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Quality Care Begins with You 
Let’s make a difference together
The biggest barrier to successful treatment of depression is medication non-
adherence. Patients who receive extra support from their provider, such as 
counseling or written materials, are typically more compliant.

What is the quality measure?
This measure focuses on patients who have had an episode of major depression 
and have been treated with antidepressant medication.

The measure has two parts that concentrate on members who have been on the 
medication consistently for:

• 12 weeks

• 180 days  (six months)

What can you do to improve this quality measure?
You play an essential role in developing and ensuring member trust by offering high 
quality care. You can help us maintain a high level of quality care by:  

1. Ensuring better compliance by seeing the patient monthly for 3 months to 
allow for medication/dosage changes.

2. Emphasizing with patient when and how often to take medication.

3. Explaining to the patient the typical two to four week lag time the beneficial 
effects of the medication to be noticed, and reinforcing the need to continue 
medication even after feeling better.

4. Reminding the patient to consult with the prescribing doctor before 
discontinuing medication. 

continued on back



CPT® is a registered trademark of the American Medical Association.

BlueCare Tennessee and BlueCare, Independent Licensees of the 
BlueCross BlueShield Association

All information stated here was correct at the date this document was 
produced. Refer to the BlueCare Tennessee Provider Administration 
Manual, at bluecare.bcbst.com, to ensure updated information is utilized 
when appropriate.

1 Cameron Hill Circle | Chattanooga, TN 37402 | bluecare.bcbst.com

15BCM1362 (6/15)

5. Advising the patient on what to do if problems arise.

6. Discussing the need to taper antidepressants when discontinuing them.

7. Promoting healthy behaviors such as exercise, good sleep hygiene, good  
nutrition, and decreased use of tobacco, alcohol and other potentially  
deleterious substances.

8. Using correct codes for major depression, dysthymia and depressive  
disorder respectively.

Patient Care Tips:
• If you feel your patient may benefit from behavioral health services, you may call 

the BlueCare Tennessee PCP Referral Line at 1-800-367-3403, Monday through 
Friday, 8 a.m. to 5 p.m. ET. Additionally, you may request telephone consultation 
services provided by Board Certified Psychiatrists available to discuss all aspects 
of mental health and substance abuse treatment including medications.

• Link to CPG– www.guideline.gov/content.aspx?id=24158


