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A Guide to Prescription 
Your Health Plan Drug Program 

THE NEW HANDBOOK IS HERE
 
We recently sent you the CoverKidsSM 2017 Member Handbook. It includes important information 
about your benefits and how to use them. 

We also sent the CoverKids 2017 Prescription Drug Program booklet with the 
handbook. It has details on using your drug plan, pharmacies, mail order programs 
and much more. You’ll probably want to 
keep it with your handbook. 

If you didn’t get these in the mail, call Tell Us What You Think 
Member Services at 1-888-325-8386. 

Be on the lookout for a CAHPS Survey (Consumer It’s a free call, Monday through Friday, 
Assessment of Healthcare Providers and Systems) in 8 a.m. to 6 p.m., Eastern Time. These 
your mailbox. This survey gives you an opportunity to materials are also available on  
evaluate your overall experience with your health care. bluecare.bcbst.com. 
Your feedback is very important to us! 
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It’s Not Too 
Late for a Flu Shot 

CoverKids and BlueCare Tennessee 
You may have noticed that 
BlueCare Tennessee is now 
included on letters and other 
materials. BlueCare Tennessee 
and the State of Tennessee’s 
Division of Health Care Finance 
and Administration (HCFA) now 
cosponsor CoverKids. 

BlueCare Tennessee is a 
Managed Care Organization 
that also provides health care 
coverage to TennCare members. 
CoverKids is not TennCare, but 
the programs are similar. 

There are new CoverKids 
web pages, too – on 
bluecare.bcbst.com. 

Because of our partnership 
with BlueCare Tennessee, 
CoverKids information has 
moved to bluecare.bcbst.com. 
It’s a convenient way to access 
information 24/7. If you have 
any problems locating what you 
need, call Member Services at 
1-888-325-8386. 

Antibiotics Don’t 
Treat Colds and Flu 

Flu season can last until spring, and you 
can still protect yourself with a flu shot. 
The Centers for Disease Control and 
Prevention (CDC) recommends everyone 
aged 6 months and older be vaccinated. 
This includes: 
• Pregnant women
• Caregivers for children and adults
• Children or adults with chronic or serious

illnesses

• Healthy children and adults
–	 Babies and toddlers need their first flu

vaccine at 6 months of age and another
before 23 months of age.

The CDC has advised against using 
Flu Mist® nasal spray this year. 
Sources:
 
Centers for Disease Control and Prevention – cdc.gov
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In the past, health care providers often prescribed 
antibiotics for the colds and flu. That’s no longer the 
case. They’ve discovered that antibiotics don’t help 
with these viral infections. 

Using antibiotics at the wrong times or too often can 
be dangerous. They may not work as well when your 
child really needs them. That makes it hard to fight 
bacterial infections that could become life-threatening. 
Antibiotics are still the right choice for a number 
of illnesses, including strep throat. But your child’s 
personal doctor should make decisions about when 
to use these medicines. 

Remember to never use medicines prescribed for 
someone else. Pay close attention to the dose and 
the timing – both can affect how medicines work. 

The best treatment for colds and the flu is still 
plenty of rest and fluids. If symptoms get worse 
or there’s no improvement in a few days, see 
your child’s personal doctor. 

Sources: Centers for Disease Control and Prevention – cdc.gov 

http://bluecare.bcbst.com
http://bluecare.bcbst.com
http://www.cdc.gov
http://www.cdc.gov


 
 

 
 

 
 

 
 
 

 
 

  
   

  

 

  
  

  
  

  

 
  

   
  
  

Did your child recently get care from a doctor or health care provider 
other than their personal doctor? If so, is your child’s personal doctor informed and 

YOUR CHILD’S 
PERSONAL 
DOCTOR 
Your child’s personal doctor is sometimes 
called a primary care provider. They provide 
regular checkups, even when your child 
isn’t sick. They also keep track of all of your 
child’s medical needs. 

Sometimes your child may see other providers - like 
urgent care, the emergency room (ER) or a specialist. 
It’s important that you tell your child’s personal doctor 
about all of this other care. 

up-to-date about this care? 

You can help. 
• Share the personal doctor’s name with all the other providers. 
• Ask the other providers to send reports to your child’s personal doctor. 

• Tell the personal doctor about all visits to other providers. 

It’s important for your child to have a personal doctor. To find one, visit bluecare.bcbst.com. 
Click on Find a Doctor or BlueAccessSM. Or call Member Services at 1-888-325-8386. 

3bluecare.bcbst.com 

Population Health 
Your membership includes our CareSmart Population Health Program. The program 
provides important health information and support to you at no cost. Population 
Health services are provided whether you are well, have an ongoing health problem 
or have a serious health episode. Please call 1-888-416-3025, toll free, Monday 
through Friday from 8 a.m. to 6 p.m., Eastern Time for more information. Or see our 
website at bluecare.bcbst.com/Health-Programs/Population-Health/index.html. 

Online heath tools 
Online tools are available to help parents and teens better manage their health. 
Visit bluecare.bcbst.com to find online Health Needs Surveys. You or your teen 
can print it out, fill out and mail, or save the completed survey and attach in an 
email to coverkids_GM@bcbst.com. We’ll reply with information to help your 
child or teen continue on a healthy path or get help for health problems. 

http://bluecare.bcbst.com
http://bluecare.bcbst.com/Health-Programs/Population-Health/index.html
http://bluecare.bcbst.com
mailto:coverkids_GM@bcbst.com
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BE READY FOR 
SPRINGTIME ASTHMA 
In Tennessee, signs of spring begin as early as February. 
Springtime pollen is just around the corner. If your child 
has asthma, seasonal allergies can make their conditions 
worse. You can make sure your child is prepared. 

HAVE A CURRENT ASTHMA ACTION PLAN 

Children sometimes forget how to use their inhaler when 
they are having an attack. An asthma action plan can help 
others know what to do if your child can’t breathe. 
• It should be written by your child’s health care provider. 
• It should describe the signs of asthma, how to treat it and when to seek 

medical help. 

MAKE SUREYOUR CHILD HAS IMPORTANT MEDICINE 

Younger children are forgetful and older children often think 
they can leave their inhaler at home. Make sure your child 
knows the importance of always having their medicine with 
them. 
• Send required forms so your child can have medicine at school and 

other facilities. 
• Pack an asthma kit that travels with your child. This should include a 

rescue inhaler, other required medicines and the asthma action plan. 
• If possible, provide an extra asthma kit to your child’s school and other 

facilities. 

It’s also important to make sure your child and caregivers 
know how to use an asthma inhaler. It only takes a minute 
and will help everyone feel better if the inhaler is needed. 
Sources: bluecare.bcbst.com/Manage-Your_Health, kidshealth.org4 CoverKids 

http://bluecare.bcbst.com/Manage-Your-Health
http://www.KidsHealth.org
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Higher Risks for Hispanic 
Children with Asthma 
Many people see asthma as a minor childhood 
problem. But it’s serious and sometimes fatal. 
This is especially true for Hispanic American 
children. They are: 
• 60 percent more likely to visit the emergency room (ER) 

with asthma than non-Hispanic white children. 
• Twice as likely to die from asthma as non-Hispanic 

whites. 

No one knows all of the reasons. But it may be 
harder for Hispanic families to understand how 
to care for children with asthma if they have 
limited English. 

We want to help all of our members with 
asthma. If you have questions about treating 
your child’s asthma, call CoverKids for help at 
1-888-325-8386. 

Riesgos más altos para los 
niños hispanos que padecen 
de asma 
Muchas personas piensan que el asma es 
un problema menor en la niñez. Pero es 
grave y en algunas ocaciones fatal. Esto 
es cierto especialmente para los niños 
hispanoamericanos. Ellos: 
• Tienen un 60 por ciento más de probabilidades para 

acudir con asma a la sala de emergencia (ER) que los 
niños blancos que no son hispanos. 

• Tienen dos veces más de probabilidades de morir de 
asma que las personas blancas que no son hispanas. 

Nadie sabe cuáles son todas las razones. Pero 
podría ser más difícil para que las familias 
hispanas entiendan cómo cuidar a sus niños 
asmáticos si hablan inglés limitadamente. 

Nosotros queremos ayudarles a todos nuestros 
miembros que padecen de asma. Si tiene 
alguna pregunta sobre el tratamiento del asma 
de su niño, llame a CoverKids para recibir 
ayuda al 1-888-325-8386. 
Sources: Minorityhealth.hhs.gov, Environmental Defense Fund 
(EDF.org) 

5bluecare.bcbst.com 
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KEEP YOUR CHILD HEALTHY 
WITH PREVENTIVE CHECKUPS 
All children should have regular preventive checkups when they’re healthy. 
Small problems can be caught early before they are serious. The checkup 
schedule is based on your child’s age. 

Your child’s Coverkids benefits include: SCHEDULE A CHECKUP 
• Regular physical exams and screenings Babies & Toddlers 

At least 12 checkups before • Vaccines to protect against disease 
they are 3 years old 

• Help with an eating plan if it’s medically 
Children Age 3 and Up,necessary for your child 
Including Teens 

See your CoverKids Member Need a checkup every year 
Handbook or call Member Services 

Source: The American Academyat 1-888-325-8386 if you need of Pediatrics
information on benefits. 

CoverKids benefits include one well-child visit per year. They 
don’t cover separate physical exams for school, camp or a 
job. Children may receive well-child checkups at their personal 
doctor’s office, school or health fair. If a claim is submitted to 
CoverKids for a well-child checkup, it will count as the annual 
well-child visit. 

CoverKids benefits are through age 18. But experts say that 
annual well-care checkups should continue until age 21. 

IMPORTANT VACCINES 
ARE NEEDED BY AGE 2 
Before age 2, your child needs an important 
group of vaccines. Your child’s personal 
doctor may have mentioned these, and 
there are things you should keep in mind: 
• The American Academy of Pediatrics and Centers 

for Disease Control and Prevention (CDC) say these 
vaccines are safe and needed. These are the leading 
experts on children’s health and disease in the U.S. 

• Vaccines protect against serious diseases. You may 
think common childhood illnesses are no big deal. 
But measles, mumps, chickenpox, influenza and 
other diseases can and do lead to serious health 
problems and even death. That’s why vaccines are 
important for all children. 

We encourage you to protect your 
children with these vaccines before 
they turn 2 years old. 
Sources: Centers for Disease Control and

6 CoverKids The American Academy of Pediatrics 

Use Network 
Providers for 
Best Value 
If you don’t use CoverKids 
network providers, you’ll be 
responsible for out-of-network 
charges. The only exception 
is emergency care. See your 
member handbook for details. 

How do you find network 
providers? 
• Use the Find a Doctor tool at 

bluecare.bcbst.com. 
• Or call Member Services toll free at 

1-888-325-8386, Monday through 
Friday, 8 a.m. to 6 p.m. Eastern Time. 

http://bluecare.bcbst.com


 

 

   

   
  

 

 

   
 

 

 
 

 

 

 

 

 

 

   

    
  

   

   

     
  

 

 

 

 

 
 

   

 

Resources for 
Pregnant Members 
CaringStart® Maternity 
Program for pregnant members: 
• Support from obstetric 

(pregnancy) nurses 
• Information and educational 

materials about before, 
during and after pregnancy 

• Coordination of services 

Call CaringStart at 1-888-416-3025, Monday 
through Friday, 8 a.m. to 6 p.m., Eastern Time. 
It’s a free call. 

Text4baby® will send you text messages every 
week about having a healthy pregnancy and a 
healthy baby. 
• Just text the word “BABY” (or “BEBE” for Spanish) 

to the number “511411” to get started. 

• Or register online at text4baby.org. 

Text4baby is an educational program of the 
National Healthy Mothers, Healthy Babies 
Coalition, provided by the Voxiva Corporation, 
an independent company that does not 
provide BlueCare Tennessee branded 
products and services. 

Pregnancy benefits don’t 
cover your newborn. 
Apply for your baby’s coverage by calling 
1-866-620-8864. 

Call as soon as your baby is born. 

Small steps to fight obesity 
Has winter pulled you into unhealthy eating 
habits? Reaching your goals is easier if you 
make a plan with simple steps. Start with: 

1) Having fruit on hand for snacks. Fresh is 
best, but canned or frozen without added 
sugar or syrup will do. 

2) Following a family physical activity 

schedule. Suggestions include:
 

a. A 30 minute walk together. 

b. A 30 minute workout with an active 
video game. 

c. Riding bikes. 

d. Playing ball, tag or other active games. 

e. Go online to letsmove.gov for ideas 
about being active as a family. 

3) Making a shopping list from a planned 
menu. You’re less likely to pick up extras 
that may not be as healthy. 

4) Eating at least one meal a day as a 
family without television, cell phones or 
computers. You’ll probably eat slower and 
eat less. 

Source: Letsmove.gov 

Get Help to 

Quit Smoking
 
Call the Tennessee Tobacco 
QuitLine at 1-800-QUIT-NOW or 
1-800-784-8669. The service is at 
no cost to you. Hearing impaired 
Tennesseans call 1-877-559-3816. 
Hours are Eastern Time: 
• Monday – Friday, 8 a.m. – 11 p.m. 
• Saturday, 9 a.m. – 6 p.m. 

• Sunday, 11 a.m. – 5 p.m. 

Counseling is available in English or 
Spanish. Find out more online at 
www.tnquitline.com. 

bluecare.bcbst.com 7 
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Manage the Emotional Stress of Diabetes
 
Diabetes is a common disease, affecting about 208,000 American children under the age of 20. 

People with diabetes can quickly develop high or low blood sugar, which can cause serious health 
problems that can lead to death. For children who don’t want to worry about their health, this can be 
hard to understand. Their feelings may range from sadness, fear, anger, embarrassment to denial.  

HOW  YOU CAN HELP 

It’s important to help your child understand they’re not alone and 
that you will help them manage their condition. Here’s how: 
•	 Listen to them – Show you care while guiding them to accept 

and learn how to live with their condition. 
•	 Encourage independence – Teach them how to manage their 

care, so they feel confident. 
•	 Remind them of their strengths – Help them realize they can play sports, 

do hobbies and live a normal life when they manage their diabetes. 
•	 Nurture friendships – Encourage them to spend time with friends and share 

what they are going through. This will help them realize diabetes does not 
define them or their friendships. 

•	 Connect with others – Find a support group for kids and families 
with diabetes. 

•	 Get help when you need it – For more support, get advice from your child’s 
personal doctor, diabetes educators or mental health professionals. 

Sources: American Diabetes Association, bluecare.bcbst.com/Manage-Your-Health, KidsHealth.org 

8 CoverKids 

TREATING CHILD BEHAVIORAL PROBLEMS 
It can be easy for parents to spot a child’s 
physical needs, like when they are hungry or 
need sleep. But it can be hard to understand 
mental health needs in children. Is your child 
angry or sad, anxious or depressed? How do you 
know what’s normal or if you need to seek help? 

Your child’s personal doctor may be your best 
answer. They can talk with you about your child’s 
behavior and rule out physical problems. They can 
also refer you to a mental health specialist for 
further treatment. 

Today, there are a number of treatments that 
don’t require medicine. These are often called 
behavioral or talk therapies. Specialists talk with 
children and parents to help them understand 
and manage troubling behavior. 

To learn more, see your personal doctor. 
Source: National Institute of Mental Health 

http://bluecare.bcbst.com/Manage-Your-Health
http://www.KidsHealth.org


 

 

LAW FORBIDS 
DIFFERENT TREATMENT 

SPANISH SERVICES 
Para solicitar una copia de 
este boletín en español, 
llame a la oficina de 
Servicios de Atención 
al Miembros al 1-888
325-8386. Permita varias 
semanas para la entrega. 
Otros materiales, 
como el manual para 
miembros, también están 
disponibles en español 
si llama a la oficina de 
Servicios de Atención al 
Miembros. 

Federal and state laws don’t allow CoverKids to treat 
you differently because of your race, national origin, 
religion, color, disability, age, sex, language, or other 
groups protected by civil rights laws. Are you getting 
unfair treatment? You have the right to file a complaint. 
By law, no one can get back at you for filing a complaint. 

To complain about health care or mental health care, 
call: 1-888-325-8386 / 1-855-286-9085. 

LAS LEYES PROHÍBEN EL TRATO DIFERENTE
 
Las leyes federales y estatales no permiten que 
CoverKids lo trate de manera diferente debido a 
su raza, lugar de nacimiento, religión, color de la 
piel,discapacidad, edad, sexo, idioma o cualquier otro 
grupo protegido por las leyes de derechos civiles.¿Está 
recibiendo un trato injusto? Usted tiene el derecho de 
presentar una queja Por ley, nadie se puede vengar 
porque usted se queje. 

Para quejarse sobre atención médica o atención de 
salud mental, llame al: 1-888-325-8386/1-855-286-9085 

KNOW YOUR RIGHTS AND RESPONSIBILITIES 
It’s important for you to understand how your health plan works. 
As a plan member you have the right to: 
• Be treated with respect 
• Choose your health care provider 
• Contact us with any questions about your care 
• Talk with your provider about your treatment 

• Voice a complaint about your care 

We and your provider will work together to provide treatment to you. 
In order to provide the best treatment we need you to do the following: 
• Be honest about your health condition 
• Follow plans for care from your provider 
• Take your medicine as it is prescribed 
• Use hospital emergency rooms only for emergencies 

• Read any booklets or papers from your provider 

Want to read more about your rights and responsibilities as a CoverKids 
member? Look in your CoverKids Member Handbook, available online at 
bluecare.bcbst.com. bluecare.bcbst.com 9 
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CoverKids 
Regular business hours are 8 a.m. to 
6 p.m., ET, Monday through Friday. 
Member Services (for benefits information) 
1-888-325-8386 
TDD/TTY (for hearing impaired) 1-866-591-2908 
Email coverkids_GM@bcbst.com 
Website bluecare.bcbst.com 
Drug Benefit Appeal 1-888-343-4232 (fax number) 
Care Management 1-888-416-3025 
CaringStart Maternity Program 1-888-416-3025 
CareSmart® Disease Management 1-888-416-3025 

MAKE SURE YOUR 

MAIL FOLLOWS YOU
 
Does CoverKids have your correct mailing address? 

If we don’t, you could miss important mailings about 

your health plan and benefits. Update it by calling the 

CoverKids Eligibility Contractor at 1-866-620-8864.
 

Other Services 
24/7 Nurseline* 1-866-904-7477 
*	 24/7 Nurseline offers health advice and support provided

by Carewise Health, Inc., an independent company that
does not provide BlueCare Tennessee branded products
or services.

State of Tennessee 
Regular business hours are 7 a.m. to 7 p.m., CT, 

Monday through Friday.
 
Website for Tennessee families (links to state services, 

information and more) kidcentraltn.com
 
Website tn.gov/coverkids
 
Customer Service (for eligibility and enrollment) 

1-866-620-8864 

• Do you need help talking with us
or reading what we send you?

• Do you have a disability and need help
getting care or taking part in one of our
programs or services?

• Or do you have more questions about your
health care?

Call us for free at 1-888-325-8386. We can 
connect you with the free help or service you
need. (For TTY call: 1-866-591-2908) 

BlueCare Tennessee and BlueCare, Independent Licensees of the BlueCross BlueShield Association 
The information in this newsletter is not meant to take the place of your health care provider’s advice. 

10 CoverKids 
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Do you need free help with this document? If you speak a language other than English, help in your language 
is available for free. This page tells you how to get help in a language other than English. It also tells you about other help 
that’s available.
Spanish: Español ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1-800-468-9698 (TTY: 711: 888-418-0008).
Kurdish:  ئاگاداری:	ئھگھر	بھ	زمانی	کوردی	قھسھ	دەکھیت،	خزمھتگوزاریھکانی	یارمھتی	زمان،	بھخۆڕایی،	بۆ	تۆ	بھردەستھ.	

پھیوەندی	بھ	1-800-468-9698 (TTY: 711: 888-418-0008)	بکھ.
Arabic:  ملحوظة:	إذا	كنت	تتحدث	اللغة	العربیة،	فإن	خدمات	المساعدة	اللغویة	تتوفر	لك	بالمجان.	اتصل	برقم		

.1-800-468-9698	(TTY:	711:	888-418-0008)
Chinese:  注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-468-9698 
(TTY 711: 888-418-0008) 。
Vietnamese: Tiếng Việt  CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí 
dành cho bạn. Gọi số 1-800-468-9698  (TTY: 711: 888-418-0008).
Korean: 한국어  주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 
1-800-468-9698 (TTY: 711: 888-418-0008)번으로 전화해 주십시오.
French: Français  ATTENTION : Si vous parlez français, des services d’aide linguistique vous sont 
proposés gratuitement. Appelez le 1-800-468-9698  (ATS: 711: 888-418-0008).
Amhraic: አማርኛ  ማስታወሻ:  የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ ሚከተለው ቁጥር ይደውሉ 
1-800-468-9698 (መስማት ለተሳናቸው: 711: 888-418-0008).
Gujarati: ગુજરાતી સુચના: જો તમે ગુજરાતી બોલતા હો, તો િન:શુલ્ક ભાષા સહાય સેવાઓ તમારા માટે ઉપલબ્ધ છે. ફોન કરો 
1-800-468-9698 (TTY: 711: 888-418-0008)
Laotian: ເອາົໃຈໃສ່: ຖາ້ທ່ານເວົາ້ພາສາລາວ, ການບໍລກິານຊ່ວຍເຫຼອືດາ້ນພາສາແມ່ນມໃີຫທ່້ານໂດຍບ່ໍເສຍຄ່າ. ໂທ 
1-800-553-8158 (TTY: 711: 888-418-0008).
German: Deutsch  ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-800-468-9698 (TTY: 711: 888-418-0008).
Tagalog: Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo 
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-468-9698  (TTY: 711: 888-418-0008).
Hindi: हिदंी ध्यान दें:  ्दद आप हिदंी बोलत ेिैं तो आपके ललए मफुत में भयाषया सिया्तया सवेयाएं उपलब्ध िैं। 1-800-468-9698 
(TTY: 711: 888-418-0008) पर कॉल करें।
Serbo-Croatian: Srpsko-hrvatski OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge jezičke 
pomoći dostupne su vam besplatno. Nazovite 1-800-468-9698 (TTY- Telefon za osobe sa oštećenim 
govorom ili sluhom: 711: 888-418-0008).
Russian: Русский  ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны 
бесплатные услуги перевода. Звоните 1-800-468-9698  (телетайп: 711: 888-418-0008).
Nepali: नेपयाली  न ददनुिोस्: तपयार्इंले नेपयाली बोलनुहुन्छ भने तपयार्इंको लनल्त भयाषया सिया्तया सेवयािरू लनःशुलक रूपमया 
उपलब्ध ्छ । फोन गनुनुिोस् 1-800-468-9698 (टिटिवयाइ: 711: 888-418-0008) ।
Persian: توجه:	اگر	به	زبان	فارسی	صحبت	می	کنید	خدمات	زبان	و	ترجمه	به	صورت	رایگان	برایتان	فراهم 

  می	گردد.	با	(888-418-0008	771:	TTY:)	9698-468-800-1	تماس	بگیرید.
We obey federal and state civil rights laws. We do not treat people in a different way because of their race, color, birth place, language, age, 
disability, religion, or sex. Do you think we did not help you or you were treated differently because of your race, color, birth place, language, age, disability, 
religion, or sex? You can file a complaint by mail, by email, or by phone. Here are three places where you can file a complaint:
BlueCross BlueShield  
of Tennessee
The Privacy Office 
1 Cameron Hill Circle 
Chattanooga, Tennessee 37402-0000 
Phone: 888-455-3824

Health Care Finance and Administration
Office of Civil Rights Compliance 
310 Great Circle Road, Floor 4W 
Nashville, Tennessee 37243 
Email: HCFA.Fairtreatment@tn.gov 
Phone: 855-857-1673 (TRS 711)
You can get a complaint form online at:  
http://www.tn.gov/hcfa/article/civil-rights-compliance

U.S. Department of  
Health & Human Services
Office for Civil Rights 
200 Independence Ave SW, 
Rm 509F, HHH Bldg 
Washington, DC 20201 
Phone: 800-368-1019 
(TDD): 800-537-7697
You can get a complaint form online at: http://www.hhs.
gov/ocr/office/file/index.html or you can file a complaint 
online at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Multi-language Interpreter Services

http://www.tn.gov/hcfa/article/civil-rights-compliance
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:HCFA.fairtreatment@tn.gov
http://www.hhs.gov/ocr/office/file/index.html
http://www.hhs.gov/ocr/office/file/index.html
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In This Edition: 

•	 New member handbooks 
have been mailed – Page 1 

•	 It’s not too late for a flu shot – Page 2 
•	 Plan your child’s 

well-child checkups – Page 6 

CoverKids Member Services 
1-888-325-8386 (toll-free) | Mon. – Fri., 8 a.m. – 6 p.m., Eastern Time  |
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