
 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

3rd Quarter 2017 

Use Network 

Providers to 

Lower Costs
 

Giving Tennessee’s children 
a healthy start in life 

Healthy
Generations 

Keeping our costs low helps us make CoverKids available to families like yours. One way we save is 
by only working with health care providers that agree to affordable rates for care. 

We don’t want you to get an unexpected bill. Ask all providers you see if they accept 
CoverKids. If not, you’ll be charged unless it’s emergency care. 

We’ve found that members sometimes forget that dentists and eye doctors 
need to be in the CoverKids network, too. Supplies like 
eyeglasses and contacts should come from network 
providers. The same goes for medical equipment. You 
should also choose a drugstore that accepts your drug plan. 

A trusted network also helps us keep an eye on the quality 
of our members’ care. Our providers agree to meet certain 
standards. We check in with them often. Please let us 
know how you feel about your care, as well. 

Your member handbook has details about using network 
providers. Sometimes you can see providers who aren’t 
in the network, but you’ll need an okay from us first. 

1bluecare.bcbst.com 

Looking for a Network 
Health Care Provider? 
bluecare.bcbst.com – Click on 
Find a Doctor or BlueAccessSM 

Member Services – 1-888-325-8386 

http://bluecare.bcbst.com


 

 

 

   
 

   
  

   
 

Your Child’s Personal 

Doctor is Your Partner
 
It’s easier to take care of your family’s health if you have 
a partner. That’s why we recommend every child have a 
personal doctor. 

A personal doctor is sometimes called a pediatrician or 
primary care provider. They do well-child checkups and 
treat minor illnesses. They can also spot problems early 
and order tests for further treatment. 

Emergency rooms and specialists are important when 
you need them. But they don’t have a complete picture 
of your child’s health. Your personal doctor knows your 
child’s history, and they know you. That can help if you 
have to make big health decisions. 

HERE’S HOW TO HELP KEEP YOUR CHILD’S 
PERSONAL DOCTOR IN THE LOOP: 
• Tell any other providers who your

personal doctor is.
• Ask the other providers to send

them their reports.
• Tell your personal doctor about

all visits to other providers.

2 CoverKids 

Is Your Teen Too Old for the Pediatrician? 
Did you know most pediatricians stop seeing patients between 
the ages of 18 and 21? It may be time to help your teen find a new 
personal doctor. For many young adults, choosing a personal doctor is 
the first step toward making their own health decisions. 

Source: kidshealth.org/teen/expert/doctors/new_doctor.html#cat20877 

http://kidshealth.org/teen/expert/doctors/new_doctor.html#cat20877


 

 
 

 

 

 
   

 
 
 
  

  

Beyond Babies and Toddlers – 
All Kids Need Checkups 
Chances are, you followed a checkup schedule when 
your children were young. Now that they’re growing 
up – are they still getting the checkups they need? 

The American Academy of Pediatrics says kids should get checkups 
once a year from ages 3 through 20. Checkups are free for our 
members through age 19 from their personal doctor or primary care 
provider (PCP). 

Kids and teens are also covered for medically necessary care and 
medicine to treat problems found at the checkup. This includes 
medical, dental, speech, hearing, vision and behavioral health. 
Behavioral health includes mental illness and drug and alcohol use 
disorders. 

Call your child’s personal doctor to see if it’s time for a checkup. 

WHAT’S INCLUDED IN A 
WELL-CARE CHECKUP? 
• Health history 
• Complete unclothed 

physical exam 
• Lab tests (as needed) 
• Vaccinations (as needed) 
• Vision/Hearing screening 
• Developmental/Behavioral 

screening (as needed) 
• Advice on how to keep your 

child healthy 

bluecare.bcbst.com 3 



Four Ways to BUILD YOUR BABY’S BRAIN
 
As a parent, you want to do what’s best for your baby. Babies thrive when parents do simple things to 
build a connection every day.  

Here are four ways you can give your child the best head start in life: 

TOUCH TALK READ PLAY  
Hold and cuddle your baby Your baby learns sounds and Reading is the best way Play helps your baby solve 
to make them feel safe and words from you. Sing songs, to prepare your child for problems, build creativity 
loved. Touching, kissing, speak softly and repeat kindergarten. Read favorite and focus. Some easy 
smiling and making regular words and phrases. Also, stories to them at the same games include peek-a-boo, 
eye contact helps your baby tell your baby what you’re time every day, pointing dancing and chasing each 
know you’re there for them. doing, so they can learn out pictures. Watch them other. Children also love 

simple actions. light up when you give them making noise with ordinary 
books to explore.  things like pots and pans. 

The first five years of life are important to brain development.  
Make time to touch, talk, read and play, and help prepare your child for the years ahead. 

Source: urbanchildinstitute.org; aap.org 

+ Register ? 

Are You Taking Care of You? 

We all want the time and energy to play with 
our children and help them grow and develop. 
It’s not always easy. It can be a real challenge 
for a parent who’s dealing with depression, 
anxiety and stress. 

When you’re healthy and happy, your child Take a Look at Our  is more likely to be the same. Talk to your 
personal doctor about any mental health issues. New Website
 Treatments that work are available, and you can 
be there for your child in all the best ways. 

We’ve streamlined our website and 
made it simpler than ever to find the 
information you need. There’s a section 
just for CoverKids members. Drop by 
soon − bluecare.bcbst.com. 

CoverKids 4 
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One-on-One Help for Better Health 
You’ve told us that you’d like support for staying healthy or 
living with a health condition. We offer both through our 
CareSmart Population Health Program. 

You don’t have to pay anything extra for the program. It’s part of 
your membership. You pick the services you need – whether you 
or your child are well, have an ongoing health problem or a serious 
health episode. Our support is as personal as one-on-one help or 
as easy as visiting bluecare.bcbst.com. 

Let us know how we can help you. Call 1-888-416-3025, 
Monday through Friday, 8 a.m. to 6 p.m. Eastern Time. 

Tell Us Your 
Teen’s Health 
Needs 
Visit bluecare.bcbst.com to 
find an online Health Needs 
Survey. You or your teen can 
print it, fill it out and mail 
it back to us. Or you can 
save the completed survey 
and attach it in an email to 
coverkids_GM@bcbst.com. 
We’ll reply with information 
to help your child or teen 
continue on a healthy path or 
get help for health problems. 

Behavioral Health Benefits 
Your health plan covers behavioral health care. That 
includes mental health care and addiction treatment. 
You don’t need a referral to see a behavioral health 
provider. But talking to a personal doctor or pediatrician 
may be a good first step in getting better. 

! 
IF YOU NEED HELP RIGHT AWAY, 
DON’T HESITATE: 
• Call 9-1-1. 
• Go to the nearest emergency room 

or mental health crisis walk-in center. 
• Call the Mental Health Crisis Hotline, 

1-855-274-7471, toll-free, 24/7. 

bluecare.bcbst.combluecare.bcbst.com 55 
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Continuing Care for Resources for Pregnant Members 
Pregnant Members 
We want you to get the care you need 
while you’re pregnant. That includes 
making it easy to stay with the provider 
you want. 

Usually, if one of your health care 
providers leaves the CoverKids network, 
you have to move to someone who is in 
the network. This isn’t the case for many 
pregnant members. 

If you’re four or more months pregnant, 
you can stay with the same provider 
even if he or she leaves our network. 
You can see that same provider after 
your baby is born for what’s called 
“postpartum care.” 

Give us a call in Member Services if 
you have any questions or need to find 
a pregnancy provider. You can look for 
a provider online at bluecare.bcbst. 
com under Find A Doctor. Check for 
obstetricians/gynecologists (OB/GYN). 

CaringStart® Maternity Program 
for pregnant members: 
• Support from obstetric (pregnancy) nurses 
• Information and educational materials about before, during and after 

pregnancy 
• Coordination of services 

Call CaringStart at 1-888-416-3025, Monday through 
Friday, 8 a.m. to 6 p.m., Eastern Time. It’s a free call. 

Text4baby® will send you text messages every week 
about having a healthy pregnancy and a healthy baby. 
• Just text the word “BABY” (or “BEBE” for Spanish) to the number 

“511411” to get started. 
• Or register online at text4baby.org. 

NEWBORNS NEED THEIR 

OWN HEALTH COVERAGE.
 
Did you know your CoverKids pregnancy benefits don’t 
cover your newborn? Don’t miss a day of coverage -- call 
1-866-620-8864 as soon as your baby is born. 

6 CoverKids 

http://text4baby.org
http://bluecare.bcbst.com
http://bluecare.bcbst.com


 
 
 

 

  

  

 

Preterm Birth 
You may hear these comments in the final 
weeks of pregnancy. You might even begin 
to think, “Is my baby ever coming?” Just 
keep in mind how important it is to carry 
your child to term. 

Age and race may also play a role. Moms 
younger than 17 or older than 35 are more likely 
to deliver early. African American, Hispanic and 
Native American mothers also have preterm 
babies more often. Medical experts don’t know 
exactly why race is a risk factor. 

Sometimes there’s no obvious reason for a 
baby coming early. That frustrates health care 

“You look like you could

deliver any minute.” “Surely you can’t go

much longer.” 

Nine out of ten babies 
in the U.S. arrive right 

on time around 
40 weeks. 

A baby born at less than 37 weeks is called 
“preterm” and could have some health issues. 
The earlier the baby is, the more serious those 
problems may be. 

What causes preterm birth? 

Some health issues during pregnancy, like high 
blood pressure and diabetes, can raise the risk 
of preterm birth. You’re more likely to have your 
baby early if you’ve had a preterm delivery in the 
past or you’re carrying more than one child. 

providers and can worry you. 

HERE’S OUR ADVICE: control the risks you can. 
Protect your baby with regular prenatal visits, 
healthy eating, exercise and avoiding alcohol, 
drugs and smoking. 

Talk to your health care provider about your 
risk for a preterm baby. And call on us – the 
CaringStart maternity program can help you 
throughout your pregnancy and beyond. 

Source: Marchofdimes.org 

bluecare.bcbst.com 7 
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HEALTHY SNACKS THAT
 
ARE OUT OF THIS WORLD
 
When it’s snack time, it’s easy to go for 
convenient but high-fat or high-sugar foods. 

The best solution is to have healthy snacks on hand. 
Go beyond the usual fresh fruits with these ideas. 

1.	 CREATE A YOGURT SUNDAE. 
Top low-fat or fat-free 
yogurt with fresh, frozen or 
canned fruit like bananas, 
strawberries or peaches. 
Sprinkle with whole grain 
cereal on top for a little 
crunch. 

2.	 MAKE PITA POCKETS. 
Stuff a small, whole-wheat 
pita with salsa and a slice of 
low-fat cheese. Add some 
sliced bell peppers for kids 
who like them. Microwave 
for 15-20 seconds. 

3.	 JAZZ UP YOUR FAVORITE CEREAL. 
Make a trail mix. Stir ¼ cup 
of unsalted nuts, ¼ cup of 
raisins or dried cranberries 
and ¼ cup of whole grain 
cereal together. You can 
even add some popcorn 
for variety. You and the 
kids can make this ahead 
of time and store in 
individual plastic bags. 

4.	 MAKE A FRUIT SANDWICH. 
Cut an apple into thin slices. 
Spread peanut or almond 
butter between two slices to 
create “apple sandwiches.” 

5.	 DIP YOUR VEGGIES. 
Create veggie treats by 
dipping slices of cucumbers, 
celery or carrots in low-fat 
salad dressing or hummus. 

6.	 KEEP FRUIT CUPS HANDY. 
Fruit cups packed in 100% 
water are sweet treats that 
are always ready. Choose 
peaches, pears, fruit cocktail 
or low-sugar applesauce. 

7.	 TRY A PIECE OF CHEESY TOAST. 
Toast a slice of whole-wheat 
bread and top with a slice of 
your favorite low-fat cheese. 

8.	 FREEZE YOUR FRUIT. 
It’s a cool treat – frozen 
grapes and bananas. Pull 
the grapes from the stem 
and peel the bananas and 
pop them in the freezer. You 
can even use the grapes 
as ice cubes – it’s one way 
to encourage kids to drink 
water. 

9.	 POWER UP WITH ROLL-UPS. 
Roll a slice of low-salt deli 
turkey or ham around an 
apple wedge or a slice of 
low-fat cheese. 

Source: United States Department of Agriculture
CoverKids 8 
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The Asthma-at-School Checklist 
There are always a few worries when we send our kids off to school.That increases if 
they have a chronic health problem like asthma. How can you make sure they get the 
medicines they need while they’re at school? Here are some tips: 

KNOW YOUR SCHOOL’S RULES: 
Who is allowed to give medicines, and who 
fills in if the person is absent? Is your child 
allowed to carry the medicine and take it 
without supervision? 

What paperwork should you provide? What 
forms will need to be filled out? What’s the  
policy for field trips? 

PROVIDE CLEAR INSTRUCTIONS: 
A typed list of all medicines with warnings 
and storage requirements will help the 
school out. You’ve most likely prepared an 
asthma action plan with your child’s health 
care provider. Let them know exactly what to 
do in case of an emergency. 

KEEP TABS ON THE SUPPLY: If the 
medicine will be stored at school, check 
the supply often. Make sure it stays in its 
original, labeled container. 

KEEP YOUR CHILD INFORMED: 
Even at a young age, your child should 
be aware of the basics of their condition. 
Explain to them how often they’ll need 
medicine. Teach them the warning signs of 
an asthma attack. Make sure they know how 
to take their medicine, or if a grown-up will 
need to help. They’ll feel more confident if 
they know who will give them the medicine 
they need. 

MAKE AN A.M. GAME PLAN: School 
mornings can be hectic. Have a back-up plan 
in place if a morning dose is missed and your 
child needs to take it at school. If your child 
carries medicine with them, pack it the 
night before. 

Stop Smoking Help 
Quitting is one of the best things you can do for yourself 
and your kids. There’s free help available from the 
Tennessee Tobacco QuitLine: 
• Call 1-800-QUIT-NOW or 1-800-784-8669, 

1-877-559-3816 for the hearing impaired 

• Hours are Eastern Time: 
– Monday – Friday, 8 a.m. – 11 p.m. 
– Saturday, 9 a.m. – 6 p.m. 
– Sunday, 11 a.m. – 5 p.m. 

• Counseling is available in English or Spanish 

• More details can be found at tnquitline.com 

http://tnquitline.com


 

  

 
 

    
  

 
 

 
 

 

 

   

  
  

 

 

 
 

 

 

 

CAN WE HELP YOU? 

COVERKIDS 
Regular business hours are 8 a.m. to 
6 p.m., ET, Monday through Friday. 
Member Services 1-888-325-8386 
(for benefits information) 
TDD/TTY (for hearing impaired) 1-866-591-2908 
Email Coverkids_GM@bcbst.com 
Website bluecare.bcbst.com 
Drug Benefit Appeal 1-888-343-4232 

(fax number) 
Care Management 1-888-416-3025 
CaringStart Maternity Program 1-888-416-3025 
CareSmart® Disease Management 1-888-416-3025 

MAKE SURE YOUR MAIL FOLLOWS YOU 

Does CoverKids have your correct mailing address? 

If we don’t, you could miss important mailings about 

your health plan and benefits. Update it by calling the 

CoverKids Eligibility Contractor at 1-866-620-8864.
 

SPANISH SERVICES 

Para solicitar una copia de este boletín en español, 
llame a la oficina de Servicios de Atención al 
Miembros 
al 1-888-325-8386. Permita varias semanas para 
la entrega. Otros materiales, como el manual para 
miembros, también están disponibles en español 
si llama a la oficina de Servicios de Atención al 
Miembros. 

10 CoverKids 

OTHER SERVICES 
24/7 Nurseline 1-866-904-7477 

STATE OF TENNESSEE 
Regular business hours are 7 a.m. to 7 p.m., CT, 
Monday through Friday. 
Website for Tennessee families kidcentraltn.com 
(links to state services, information and more) 
Website tn.gov/coverkids 
Customer Service 1-866-620-8864 
(for eligibility and enrollment) 

LAW FORBIDS DIFFERENT TREATMENT 

Federal and state laws don’t allow CoverKids to treat you 
differently because of your race, national origin, religion, 
color, disability, age, sex, language, or other groups 
protected by civil rights laws. Are you getting unfair 
treatment? You have the right to file a complaint. By law, no 
one can get back at you for filing a complaint. 

To complain about health care or mental health care, call: 
1-888-325-8386 / 1-855-286-9085. 

Find the Unfair Treatment Complaint form online at: 
http://www.bcbst.com/members/cover-tennessee/fair_ 
treatment/HCFA-COMP-FORM.pdf 

LAS LEYES PROHÍBEN 
EL TRATO DIFERENTE 

Las leyes federales y estatales no permiten que CoverKids 

lo trate de manera diferente debido a su raza, lugar de 

nacimiento, religión, color de la piel,discapacidad, edad, 

sexo, idioma o cualquier otro grupo protegido por las leyes 

de derechos civiles.¿Está recibiendo un trato injusto? Usted 

tiene el derecho de presentar una queja Por ley, nadie se 

puede vengar porque usted se queje.
 

Para quejarse sobre atención médica o atención de salud 

mental, llame al: 1-888-325-8386/
 
1-855-286-9085.
 

Puede encontrar el formulario de Queja por Trato Injusto
 
en línea al: http://www.bcbst.com/members/cover
tennessee/fair_treatment/HCFA-COMP-FORM-spanish.pdf
 

http://www.bcbst.com/members/cover-tennessee/fair_treatment/HCFA-COMP-FORM-spanish.pdf
http://www.bcbst.com/members/cover-tennessee/fair_treatment/HCFA-COMP-FORM.pdf
http://kidcentraltn.com
http://bluecare.bcbst.com
mailto:Coverkids_GM@bcbst.com
http://tn.gov/coverkids
http://www.bcbst.com/members/cover-tennessee/fair_treatment/HCFA-COMP-FORM.pdf
http://www.bcbst.com/members/cover-tennessee/fair_treatment/HCFA-COMP-FORM-spanish.pdf


Appendix B to Part 92—Sample Tagline Informing Individuals With Limited English

Proficiency of Language Assistance Services

زمان، بھخۆڕایی، بۆ تۆ بھردەستھ.   یارمھتی قھسھ دەکھیت، خزمھتگوزاریھکانی کوردی ئاگاداری:  ئھگھر بھ زمانی

بکھ. TTY (1-xxx-xxx-xxxx) 1- xxx-xxx-xxxx 
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Spanish: Español ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de
asistencia lingüística. Llame al 1-888-325-8386. (TTY: 1-866-591-2908). 
Kurdish: ستھ. دەربھۆ تۆ بی، یاڕۆبھخ، مانزی تمھرایی یھکانرازومھتگزخت، کھیدەقھسھ  یدروکی مانز بھ رھئھگ :ریدائاگا

بکھ. TTY (1-866-591-2908) 1-888-325-8386
  بھی دنوەپھی

• Do you need help talking with us
or reading what we send you?

• Do you have a disability and need help
getting care or taking part in one of our
programs or services?

• Or do you have more questions about your
health care?

Call us for free at 1-888-325-8386. We can 
connect you with the free help or service you
need. (For TTY call: 1-866-591-2908) 

We obey federal and state civil rights laws. We do not treat people in a different way because of
their race, color, birth place, language, age, disability, religion, or sex. Do you think we did not help
you or treated you differently? Then call CoverKids 1-888-325-8386 *(TRS 711) for free. 

BlueCare Tennessee and BlueCare, Independent Licensees of the BlueCross BlueShield Association
 
24/7 Nurseline offers health advice and support provided by Infomedia Group, Inc. d/b/a Carenet Healthcare Services, 

Inc., an independent company that does not provide BlueCare Tennessee branded products or services.
 
Text4baby is an educational program of the National Healthy Mothers, Healthy Babies Coalition, provided by the Voxiva 

Corporation, an independent company that does not provide BlueCare Tennessee branded products and services.
 
The information in this newsletter is not meant to take the place of your health care provider’s advice.
 

bluecare.bcbst.com 11 



 
 

 

 
   

  

 
 

 
 
 
 

®
Like us on Facebook
at facebook.com/bluecaretn 

Giving Tennessee’s children 
a healthy start in life 

Healthy
Generations 

CoverKids Member Services 
1-888-325-8386 (toll-free) | Mon. – Fri., 8 a.m. – 6 p.m., Eastern Time  |
 
TDD/TYY (for hearing impaired): 1-866-591-2908 | Email: CoverKids@bcbst.com | Website: bluecare.bcbst.com
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• Use Network Providers to Lower Costs 
• Build Your Baby’s Brain 
• Prepare Healthy Snacks 
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