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We’re here for you
In these uncertain times, it’s more important than  
ever to focus on your health. Taking good care of 
yourself can help your mind and body manage life’s  
ups and downs.

Once school starts, life can get busy. So before taking 
on homework and school activities, take time now  
to think about your health. What changes would make 
the biggest difference for your family? 

If you need some help getting started, use this 
newsletter. You’ll find ideas for dealing with stress, 
eating healthier, exercising and more.

Before making big changes, you’ll want to talk with your 
doctor. We’re here for you, too. Give us a call for  
one-on-one support. Or visit bluecare.bcbst.com/coverkids 
to find tips and chat with us online.

 
Best of health,

 
 
 
 
 
Melissa Scissom 
Chief Operations Officer,  
CoverKids

1 Cameron Hill Circle, Suite 73
Chattanooga, TN 37402-0001

bluecare.bcbst.com

Join us online!

Learn more about your 
benefits and get health  
and wellness tips.

Visit us at  
bluecare.bcbst.com/
coverkids.
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SUMMER SQUASH, 3 WAYS: 

1. Baked squash casserole: Thinly slice yellow squash and zucchini, then  
mix with olive oil, spices and a little salt. Layer in a baking dish, then top with  
a bread crumb and parmesan mixture. Cover with foil, then bake for 30 
minutes at 350 degrees. For a crispy topping, broil the dish for a few minutes 
before taking it out of the oven.

2. Zucchini salad: Making zucchini ribbons to add to a salad is simple.  
Just take raw zucchini and peel long, thin strips with a vegetable peeler.  
Top your salad with a lemon and olive oil dressing and some crunchy nuts  
or seeds for some extra flavor.

3. Squash pasta: Chop an onion and yellow squash, then mince 1–2 cloves  
of garlic. Sautée the vegetables in olive oil, and sprinkle pepper and spices in  
as you cook. When the onions and zucchini are soft, throw in some low-sodium  
or homemade pasta sauce. Simmer the sauce for a few minutes, then toss  
with the cooked pasta of your choice.

Clean Hands Are Key 
 
 
Handwashing can keep you healthy and protect others from getting sick.  
Even if you wash your hands often, it can be easy to miss a step.  
So take a moment to learn how to make proper handwashing a habit. 

1. Wet your hands with clean, running water.  
Turn off the faucet, then apply soap.

2. Lather well. Make sure to get between  
your fingers, the backs of your hands,  
your thumbs and under your nails.

3. Scrub for about 20 seconds. Kids can hum the  
“Happy Birthday” song twice to time 
themselves.

4. Turn the faucet back on to wash the soap  
off your hands.

 5.    Air dry your hands or use a clean towel. 
 
KNOW WHEN TO WASH? 
 
Make sure you wash your hands before eating, after using the bathroom  
or blowing your nose. When in doubt, give your hands a wash — it takes less 
than a minute. 
 
Source: Centers for Disease Control and Prevention.

HEALTHY EATING:  
ONE DAY AT A TIME  
Every big change starts with one step, so why should your healthy eating 
journey be any different? Set yourself up for success by picking one 
small goal and sticking to it.

Eat Less Sodium

Cutting back on sodium can lower your 
risk for high blood pressure, heart disease 
and other health problems. It may also 
help improve your diet — unhealthy 
foods tend to be high in sodium. 

To watch your sodium, focus on eating 
fresh fruits and vegetables, whole 
grains and lean proteins you cook 
yourself. You can replace processed 
foods with homemade alternatives.

 › Soups: Skip the prepackaged stuff 
at the store, and buy ingredients to 
make your own. Throw in spices like 
pepper, dried thyme and bay leaves 
instead of extra salt. 

 › Frozen dinners: Try freezing your 
leftovers to have fast dinners on 
hand. You can freeze everything from 
veggie lasagna to turkey chili.

 › Condiments and sauces:  Making 
your own salad dressing and pasta 
sauce can save you money and 
added sodium.

Start a Food Journal 

Studies show that people are more likely 
to lose weight if they keep a daily food 
journal. Even if weight loss isn’t your goal, 
writing down what you eat and drink can 
help you make healthier choices. 

Start with a blank journal or use an app  
to track your food after every meal.  
Be sure to make your journal a 
judgement-free zone. If you slip up, 
that’s OK — just reflect on how you can 
choose better next time.  
Source: Health.com

 
TRY SOMETHING NEW
Eating healthy doesn’t have to be 
boring. A little variety goes a long  
way. Whether it’s a cooking method 
or vegetable, try something new 
every week. 

For example, you may have had 
yellow squash or zucchini before.  
But how many different ways have 
you cooked it? 

http://Health.com
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Teens, now’s a great time to start getting more involved in your health. 
  

Start by scheduling your own checkup. Or ask your parent or guardian for help.
These yearly visits can help you and your doctor check in on your health and find any 
problems early. For a better visit, you can do a few simple things to prepare. 

 › Learn as much as you can about your health. This includes any health conditions 
you have now, your family health history and making a list of medicine you take. 

 › Write down any questions you have. You may wonder whether some 
changes are a normal part of growing, and your doctor can help. 

 › Bring a pen and paper. Sometimes, it’s hard to remember your doctor’s advice 
after a visit. Taking notes can be a helpful way to follow instructions later. 

 › Be ready to ask questions. If you don’t understand something, you can ask 
your doctor to clarify. 

 › Call before your visit. Your doctor’s office might have special safety 
instructions for you because of COVID-19.

TEEN CORNER

TAKE CHARGE OF  
YOUR CHECKUPS

Regular dentist visits help 
keep your smile healthy.  
And if your dentist finds  
a problem area, treating it 
early will be easier on you 
and your teeth.

If you’re a teen, your dentist will also 
check in on your wisdom teeth.  
A wisdom tooth can sometimes get 
impacted, meaning there isn’t room  
in your mouth for it to grow. If that’s 
the case, your dentist may decide  
you need to have it removed.

Make sure to let your dentist know 
about any problems you’re having. 
Pain in your mouth or around your jaw, 
swelling, and headaches could be  
a sign of an impacted tooth. 

Your benefits cover dentist visits through 
age 18. If your dentist decides that 
wisdom teeth removal is right for you, 
your benefits will also cover the surgery.

*Your dentist’s office might have different 
hours or special safety instructions for you 
because of COVID-19. Be sure to call before 
your visit

DENTAL VISITS
    WISDOM TEETH

AND

Watch for Changes  
on Our Website

You may notice a new look and  
feel at bluecare.bcbst.com  
soon. These changes should make  
getting care easier, so don’t worry  
if things look a little different.

http://bluecare.bcbst.com
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Painkillers provide genuine relief for many people. Unfortunately, it’s 
all too easy to take them too often, for too long or in doses that are too 
high. That’s why opioid misuse has become a crisis. 
 
 There’s a lot you can do to protect yourself. 

 › Have honest conversations with all of your doctors. As tough as it is, tell them 
about all the drugs you take — even if they may not be legal. Painkillers can 
interact in dangerous ways with other drugs. 

 › Tell your doctor about side effects. Drowsiness, slowed breathing, mood swings 
and other changes may mean the dose is wrong or you need another medicine.

 › Take your medicine how your doctor says to — in the right dose, at the right time.

 
Choose one pharmacy for all your prescriptions. With a list of all your medicines, 
they can spot potential problems in the way drugs work together. 
 
The regulations about prescribing painkillers have changed, and it’s saving lives. 
And it’s up to you to take care of you.

When given under a doctor’s care, there are approved drugs that work on your 
brain chemistry and body to help you recover from opioid dependency. TennCare 
covers medications that are proven to work. We call taking these medications 
along with counseling “medication-assisted treatment.” Find a doctor who provides 
MAT on bluecare.bcbst.com. 
 
 

NEONATAL ABSTINENCE SYNDROME (NAS)
Neonatal Abstinence Syndrome (NAS) happens when a baby gets drugs  
in the womb before birth and is born addicted to them. In 2018, Tennessee  
had fewer reported NAS cases than the year before.  
 
It appears more women are realizing the dangers of opioids. They may be delaying 
pregnancy, and many are getting treatment — including MAT. We’re proud to be 
partnering with TennCare to take on the opioid crisis and see even fewer NAS 
births going forward. 
 
How to get help

 › Visit TN Together at tn.gov/opioids 

 › Get help at bluecare.bcbst.com/localhelp

 › Call Tennessee Redline at 1-800-889-9789

MEDICATION-ASSISTED TREATMENT (MAT)  
FOR OPIOID MISUSE DISORDER

PROTECT YOURSELF  
FROM PAINKILLER MISUSE

http://tn.gov/opioids
http://bluecare.bcbst.com/localhelp
http://bluecare.bcbst.com
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Getting and staying active can be a game changer for your health. But if you’re new 
to exercise, it can be easy to get overwhelmed. That’s why sticking with a plan is key. 

Before getting started, make sure to talk with your doctor. They can screen you  
for any health problems and help you decide what kind of exercise is right for you. 

Start by setting a goal. 

Choose something that would be hard for you now but possible to accomplish  
in a month or two.

Everyone’s different, but your goal might look something like: 

 › Walk 5 miles every week.

 › Do 30 minutes of sit-ups and pushups a night.

 › Play yard games with your family three nights a week. 

Next, set a deadline.

Having an end date will help you stick with your goal. If it helps, mark the date 
clearly on your calendar. Or, call a friend so they can support you  
on your journey.

Break your goal down by week or day. 

Setting smaller goals can help you measure your progress and stay on task. 

For example, if you want to walk 5 miles a week in 5 weeks, try walking  
1 mile the first week, then add an extra mile each week.

Or break your goal down even further. To walk 1 mile in a week, aim for three 
10-minute walks. The next week, double your three walks to 20 minutes each.

Lastly, make it fun. 

Find an exercise you love, a virtual workout buddy or a reward to keep you 
motivated. And remember that it’s OK to feel down or lose your steam every 
once in a while — just make sure to get back up and keep going.

 

 › Get more sleep. Our bodies and minds use sleep to rest and repair,  
so it’s important to get a healthy amount. Adults need 7–9 hours each  
night, and your child or teen may need even more. 

 › Stay active. Getting regular exercise is one of the best ways to lower  
your stress level. Aim for about 30 minutes per day, or even 10  
minutes three times per day. 
 

 › Declutter. A calm environment will give you one less reason to stress.  
Plus, physical tasks like making the bed or folding laundry can help  
give your brain a break. 

 › Go outside. Spending time in nature allows you to focus on your senses  
and calm your nerves. Next time you feel stressed out, try taking  
a short walk. 

 › Eat healthy. Taking the time to cook a few healthy meals can help your  
body feel ready to take on the world. For tips on small steps you can  
take to eat better, see page 2. 
 
Source: American Psychological Association

WAYS 
TO 

LOWER 
YOUR 

STRESS55 While you can’t always control life’s 
ups and downs, you can take steps to 
manage your stress. Reducing stress 
can help your heart, immune system, 
mental health and even your family’s 
wellbeing. To help you stay calm and 
healthy, we’ve rounded up a few  
things you can do to stress less.

If you’re pregnant, you know there’s a lot to do before baby comes. It can be normal to 
feel some light stress — many pregnant women do. But if you’re feeling stressed or 
anxious most of the time, that might be a sign of something more serious. Talk with your 
doctor right away to get the help you need. To work on your mental health on your own, 
be sure to stay active, get plenty of sleep, eat healthy and take your prenatal vitamins.

 

PREGNANCY AND STRESS

YOUR GUIDE TO  

GETTING ACTIVE
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QUITTING SMOKING
CAN HELP YOUR HEALTH 
RIGHT AWAY 
Within 20 minutes, your heart rate drops to a healthier pace. Within 12 hours,  
the carbon monoxide in your blood reaches normal levels.  
And the positive changes continue.

Quitting is easier when you have help.  
We’re ready to give you a hand.

 › You’ll get personal support from our health 
educators for your entire quitting journey. 

 › We have a special program for pregnant 
women and new moms — with diaper  
vouchers as a reward for success.

 
Or call the Tennessee Tobacco QuitLine  
for free, one-on-one help.

 › Talk with trained counselors to get started. 

 › You can also get two weeks of nicotine 
replacement treatment for free. 

 › After that, we cover most medications  
with a prescription from your doctor.

11

If your child has asthma, there are steps you can take to make sure they get the 
medicine they need. Worrying less will help you both start the school year right. 

aSchedule an asthma checkup 
Fall is a busy time. See your child’s doctor now to update their asthma action 
plan. If you’re not sure what COVID-19 means for your visit, check with your 
child’s doctor before going in.

aHelp your child prepare 
Depending on your child’s age, discuss the signs of an attack and how to use     
rescue medicine.

aPartner with teachers and staff 
Provide a copy of the asthma action plan and a list of medicine and dosage.  
Talk it over to make sure everyone knows what to do if there’s a problem. 
Even if going back to school is delayed, you can begin talking the plan over  
with your child’s teachers now.

aSet a routine 
Check your child’s medicine supply often. Once your child’s school reopens, 
help them pack it at night so it’s not left behind on busy mornings.   
Let us give you a hand. We’re glad to help you make an appointment or get more 
info on managing your child’s asthma. Just give us a call or visit us online at  
bluecare.bcbst.com.

Hispanics and Asthma

Research shows that Hispanic Americans can have a higher risk  
of asthma than other groups. That makes it even more important to have  
an asthma plan for your child.

Source: Asthma and Allergy Foundation of America

Member Care Team 

1-888-325-8386 

Tennessee  
Tobacco QuitLine

- Call 1-800-QUIT-NOW

- TRS 1-800-969-1393
- Or visit tnquitline.org 

ASTHMA  
AND THE N EW SCHOOL YEAR

http://tnquitline.org
htttp://bluecare.bcbst.com
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Your baby will get immunizations at most checkups. They help keep your baby healthy.

For more detailed information about immunization guidelines, visit:
cdc.gov/vaccines/schedules/easy-to-read/child.htmlKEEPING YOUR BABY HEALTHY

Your baby’s first year is an exciting time. Each month will bring new 
surprises — and questions about your baby’s care. Regular well-child 
visits can help track your baby’s health and development. Because you’re 
enrolled in CoverKids, every well-child checkup is free.
 
Your baby needs a checkup: 

 › Before leaving the hospital

 › After their first week at home

 › Every 1–3 months after that

A well-child checkup includes: 

 › A full physical exam

 › Vision and hearing screenings

 › A review of physical, mental and emotional growth

 › Health history updates

 › Vaccines, if needed

 › Lab tests, if needed

 › Referrals to specialists, if needed

 › Time for you to talk with the doctor

Call before your visit. The doctor’s office might have special safety 
instructions for you because of COVID-19.

1 Month Hepatitis B
2 Months Hepatitis B, rotavirus, DTaP (diptheria, tetanus 

and pertussis/whooping cough), Hib (Haemophilus 
influenzae type b), pneumonia, polio

4 Months Rotavirus, DTaP (diptheria, tetanus and pertussis/
whooping cough), Hib (Haemophilus influenzae type 
b), pneumonia, polio

6 Months Hepatitis B, rotavirus, DTaP (diptheria, tetanus 
and pertussis/whooping cough), Hib (Haemophilus 
influenzae type b), pneumonia, polio, flu

12 Months Hepatitis B, Hib (Haemophilus influenzae type b), 
pneumonia, polio, flu, MMR (measles, mumps and 
rubella), chickenpox, Hepatitis A

Everyone needs an extra hand sometimes. So if you need support for healthy living 
or help with a long- or short-term illness or injury, we’re here for you.

You can think of us as your care team. 

 › Our services are free and part of your benefits.

 › If you’d like some help staying well, try working 
with a health coach.

 › And if you have more complex health needs,  
your care team can work with you and your health 
care providers to make sure you get the care  
and support you need.

 › You choose if you want these services.

 › You can join or cancel at any time with just a call.

 
This includes help for expecting moms and behavioral 
health care.

INDIVIDUAL HELP WITH YOUR HEALTH 

Member Care Team:
CoverKids: 
1-800-325-8386 
Monday – Friday,  
8 a.m. to 6 p.m., ET

 
Learn more at  
bluecare.bcbst.com/
OneOnOne

http://cdc.gov/vaccines/schedules/easy-to-read/child.html
http://bluecare.bcbst.com/oneonone
http://bluecare.bcbst.com/oneonone
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Your Child’s 
Personal Doctor 
Is Your Partner
It’s easier to take care of your family’s health if you have a partner. That’s why we 
recommend every child have a personal doctor.

A personal doctor is sometimes called a pediatrician or primary care provider.  
They do well-child checkups and treat minor illnesses. They can also spot problems 
early and order tests for further treatment. 

Emergency rooms and specialists are important when you need them. But they 
don’t have a complete picture of your child’s health. Your personal doctor knows 
your child’s history, and they know you. That can help if you have to make big 
health decisions.

Here’s how to help keep your child’s personal doctor in the loop:

 › Tell any other providers who your personal doctor is. 

 › Ask the other providers to send their reports to your personal doctor. 

 › Tell your personal doctor about all visits to other providers. 

Use Network Providers for Best Value

If you don’t use CoverKids network providers, you’ll be responsible 
for out-of-network charges. The only exception is emergency care. 
See your member handbook for details. 

How do you find network providers?

Use the Find a Doctor tool at bluecare.bcbst.com.

Or call Member Services toll free at 1-888-325-8386,  
Monday through Friday, 8 a.m. to 6 p.m., ET.

MEMBER NOTICES 
Is Your Teen Too Old for the 
Pediatrician?  
 
Did you know most pediatricians stop 
seeing patients between the ages 
of 18 and 21? It may be time to help 
your teen find a new personal doctor. 
For many young adults, choosing a 
personal doctor is the first step toward 
making their own health decisions. 
 
For assistance finding a personal 
doctor, give us a call. You can find the 
number on page 19. 
 
Source: kidshealth.org/teen/expert/doctors/new_
doctor.html#cat20877

Continuing Care for Pregnant 
Members 
 
We want you to get the care you need 
while you’re pregnant. That includes 
making it easy to stay with the  
provider you want.  Usually, if one of 
your health care providers leaves the  
CoverKids network, you have to 
move to someone who remains in the 
network. This isn’t the case for many 
pregnant members.

If you’re four or more months pregnant 
(in your second or third trimester), you 
can stay with the same provider even  
if he or she leaves our network.  
You can see that same provider for  
up to six weeks after your baby is born 
for what’s called “Postpartum care.” 
Give us a call in Member Services if  
you have any questions or need to find 
a new pregnancy provider. You can find 
the number on page 19. You can search 
for a pregnancy provider online at  
bluecare.bcbst.com under Find A Doctor. 
Search for obstetricians/gynecologists 
(OB/GYN).
 
Make Sure Your Mail Follows You 
 
Does CoverKids have your correct 
mailing address? If we don’t, you  
could miss important mailings about 
your health plan and benefits.  
Update it by calling TennCare Connect  
at 1-855-259-0701 or going to  
tenncareconnect.tn.gov.
 
Newborns Need Their Own  
Health Coverage 
 
Did you know your CoverKids pregnancy 
benefits don’t cover your newborn?  
Don’t miss a day of coverage — call  
1-855-259-0701 as soon as your baby  
is born.

14

http://tenncareconnect.tn.gov
http://kidshealth.org/teen/expert/doctors/new_doctor.html#cat20877
http://kidshealth.org/teen/expert/doctors/new_doctor.html#cat20877
http://bluecare.bcbst.com
http://bluecare.bcbst.com
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Free Benefits  
for Our Members

As your health plan provider, we think it’s important you know what services 
are available to you. We’ve listed some of them here, but please see your 
Member Handbook for complete information.

LOSING COVERAGE? 
We can help you find the  
resources you need.
If you were told your CoverKids benefits are going to  
end — for example, if you’re about to turn 19 — we can help you keep 
getting care. Our Member Care Team can tell you about community 
resources in your area to help with your health needs.

Before your coverage ends, give us a call. We’re here for you. 
Resources for Pregnant Members
 › Support from obstetric  

(pregnancy) nurses
 › Information and educational  

materials about before, during  
and after pregnancy

 › Coordination of service
 
Call us at 1-888-325-8386.
Text4baby® will send you text messages 
every week about having a healthy 
pregnancy and a healthy baby. 
 › Just text the word “BABY” (or “BEBE” 

for Spanish) to the number “511411” 
to get started. 

 › Or register online at text4baby.org.

More Resources
24/7 Nurseline: 1-866-904-7477
State of Tennessee
Regular business hours are 7 a.m.  
to 7 p.m., CT, Monday through Friday.

Website: tn.gov/CoverKids

 
Help for Tennessee families includes 
links to state services, information  
and more.

Healthiertn.com 
Let’s work together toward a healthier 
you and a healthier Tennessee.

TennCare Connect (for eligibility and 
enrollment) 1-855-259-0701

Mental Health Crisis Help
Tennessee Statewide 24/7 Hotline – 
1-855-274-7471
Tennessee Suicide Prevention Network 
– tspn.org

Spanish Services
Para solicitar una copia de este boletín en 
español, llame a la oficina de Servicios de 
Atención al Miembros al 1-888-325-8386. 
Permita varias semanas para la entrega. 
Otros materiales, como el manual para 
miembros, también están disponibles en 
español si llama a la oficina de Servicios  
de Atención al Miembros.

SCHEDULE A CHECKUP
Babies & Toddlers:
At least 12 checkups before they are 3 years old

Children Age 3 and Up, Including Teens:
Need a checkup every year.
Remember, well-child checkups are included in your benefits at no extra cost.

ONLINE CHAT
We know you’re busy, so we’re making it even easier to talk with us.

Connect with us from your computer, tablet or smartphone to ask us 
any questions you have about your health plan.
Sign in to bluecare.bcbst.com and click the icon to  
start a conversation.

16
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Law Forbids Different Treatment 
Federal and state laws don’t allow CoverKids to treat you differently because  
of your race, national origin, religion, color, disability, age, sex, language,  
or other groups protected by civil rights laws. Are you being treated differently?  
You have the right to file a complaint. By law, no one can get back at you for filing  
a complaint. To complain about health care or mental health care, call:  
1-888-325-8386/1-855-286-9085.

Find the Unfair Treatment Complaint form online at:   
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf

MEMBER SERVICES

Mon. – Fri., 8 a.m. to 6 p.m., ET
1-888-325-8386 (toll free)
TRS: 1-866-591-2908
CoverKids_GM@bcbst.com
bluecare.bcbst.com

 
Drug Benefit Appeal:  
1-888-343-4232 (fax number)

Care Management: 1-888-416-3025

How Can We Help You?

Las leyes prohíben el trato diferente
Las leyes federales y estatales no permiten que CoverKids lo trate de manera 
diferente debido a su raza, lugar de nacimiento, religión, color de la piel,discapacidad, 
edad, sexo, idioma o cualquier otro grupo protegido por las leyes de derechos civiles. 
¿Lo están tratando de una forma diferente? Usted tiene el derecho de presentar una 
queja Por ley, nadie se puede vengar porque usted se queje.
Para quejarse sobre atención médica o atención de salud mental, llame al:
1-888-325-8386/1-855-286-9085

Puede encontrar el formulario de Queja por Trato Injusto en línea al: https:// 
www.tn.gov/content/dam/tn/tenncare/documents/complaintformSP.pdf

Your Rights
We Protect Your Health Information
We have policies on how we protect 
your health information. They’re based 
on laws. We keep them up to date. To 
make sure we’re getting it right, we 
train our staff every year. We protect all 
facts about your health, no matter how 
they are shared or stored – verbally, 
in writing or in electronic form. These 
laws and policies apply to our entire 
company and how you or anyone else 
accesses or uses your information.

You can read more about this in your 
member handbook. You’ll also find a 
Privacy Notice on bluecare.bcbst.com, 
or you can call Customer Service to get  
a copy. The phone number is on page 19.
 
Report Fraud or Abuse
To report fraud or abuse to the Office 
of Inspector General (OIG) you can call 
toll-free 800-433-3982 or go online to 
https://www.tn.gov/finance/fa-oig/
fa-oig-report-fraud.html. To report 
provider fraud or patient abuse to the 
Tennessee Bureau of Investigation’s 
Medicaid Fraud Control Unit (MFCU), 
call toll-free 800-433-5454.
 
TennCare Appeals
Find help to file an appeal for  
a TennCare service (medical or 
mental health service, alcohol  
or drug abuse treatment).  
 

TennCare Solutions Unit, toll-free, 
1-800-878-3192 (Monday to Friday, 8 
a.m. to 4:30 p.m., CT)

You Can Get a Second Opinion
Most of us want to know as much as 
we can about our health. That can 
mean getting a second opinion. We’re 
happy to help you find a CoverKids 
provider for that. If we can’t find a 
network provider, we’ll help you get a 
second opinion from an out-of-network 
provider at no extra cost. Give us a call 
to learn more. The Customer Service 
number is on your Member ID card and 
on the last page of this newsletter.
 
We Don’t Reward Saying  
No To Members 
We want you to get the care you need. 
We look at your medical needs and  
your covered services before we give 
an OK for care. We don’t give your 
providers or our employees extra  
pay or gifts to get them to give you  
less care than you need.
 
You Have the Right to  
Appeal Our Decisions 
We look carefully at all medical 
requests. If our doctors decide that 
something isn’t what you need, you 
have the right to ask us to look again. 
Just file a Member Grievance, and 
we’ll take another look. If you still don’t 
agree, you can also ask for a review 
by the state. External reviews aren’t 
available under your plan. That means 
you can’t ask an independent group or 
individual to do a review and send it to 
us or to the state.
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Do you need help with your health 
care, talking with us, or reading  
what we send you? Call us for free  
at 1-888-325-8386. We can connect 
you with the free help or service you 
need. (For TRS call: 1-866-591-2908)

We obey federal and state civil rights laws. We do not treat people in a different  
way because of their race, color, birth place, language, age, disability, religion, or sex.  
Do you think we did not help you or treated you differently? Then call CoverKids 
1-888-325-8386 (TRS 711) for free.
Spanish: Español ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos 
de asistencia lingüística. Llame al 1-888-325-8386. (TRS: 711: 1-866-591-2908).
Kurdish:  یدروک

ئەگەر بە كوردی سۆرانی قسە دەكەن، خزمەتگوزارییەكانی وەرگێڕان بەخۆڕایی دەخرێتە 
1-888-325-8386 (TRS: 711: 1-866-591-2908)بەردەستتان. پەیوەندی بكەن بە ژمارە 

https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintformSP.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintformSP.pdf
https://www.tn.gov/finance/fa-oig/fa-oig-report-fraud.html
https://www.tn.gov/finance/fa-oig/fa-oig-report-fraud.html
mailto:CoverKids_GM@bcbst.com
http://bluecare.bcbst.com
http://bluecare.bcbst.com
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