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Helping one member at a time 
Dear Members, 

A new year can feel like a fresh start and a great time 
to work on your goals. If you’re feeling good about making 
changes in 2020, we’re here to help you and cheer you on! 

Our BlueCare Tennessee team has also been making some 
changes. You might see that the materials we send you look 
and feel simpler. And you can now chat online with a member 
of our team, which means you can find answers faster. 

We’re also becoming more involved in your communities. 
Care teams are now located in towns and cities all over the 
state to give one-on-one support. They’re working directly 
with your local agencies and providers. They can connect you 
to resources that can help with many different parts of your life. 

You’ll see more changes rolling out this year. And at every 
turn, we’ll keep listening to you to know what matters most to 
you. We’re here to make working on your health a little easier. 

Best of health in 2020, 

Join us online! 

Learn more about your benefits 
and get health and wellness tips. 

Visit us at 
bluecare.bcbst.com 
Like us on Facebook® 

Amber Cambron at facebook.com/bluecaretn 
President and CEO,  

Follow us on Instagram BlueCare Tennessee 
at instagram.com/bluecaretn 

http://bluecare.bcbst.com
http://bluecare.bcbst.com
http://facebook.com/bluecaretn
http://instagram.com/bluecaretn
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 Reaching a Healthy Weight 
the Healthy Way 
Reaching a healthy weight isn’t easy, but lots of popular diets make it seem 
like it is. On a diet, it’s easy to get bored or frustrated — and gain weight 
again. Researchers have spent a lot of time studying what really works. 
Here are some ways you can lose weight while staying healthy: 

Be kind to yourself and start with small goals. These little wins will help 
keep you motivated. When you eat something unhealthy, give yourself a break 
and start fresh the next day. 

Plan your meals and track what you eat. Planning your meals makes it 
easier to make healthy choices. And tracking what you eat and drink is a great 
way to see where you could make some changes. Try writing your meals down 
in a notebook or use an app. 

Find support when you need it. Finding an organized meeting or an exercise 
partner will make tough days easier. You can even turn to website message boards 
or apps for online support. 

Try not to compare yourself to others. All bodies and weight loss journeys 
look different. And not all factors are in your control. For example, the Centers 
for Disease Control and Prevention found that Hispanics have a higher chance of 
being overweight. The important thing is that you try your best and don’t give up. 

Our health coaches can help you set and reach your weight loss goals.  
Or you can go to bluecare.bcbst.com/healthwise to learn more. 

To get started, just give us a call.  
BlueCare 1-800-468-9698  | TennCareSelect 1-800-263-5479  

Source: Centers for Disease Control and Prevention 
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Many diets will tell you that snacking 
isn’t good for you. But that’s not always  SNACK true. If you follow some simple tips, 
snacking can help you get more nutrients 
and keep up energy between meals. ATTACK 

Plan to snack. Bringing snacks with you will help you save money and avoid 
junk food. Start by packing two small snacks a day. Be sure to chew each bite 
fully so you stay full for longer. 

Eat the rainbow. Colorful fruits and veggies mean you’re getting the vitamins 
and minerals your body needs to stay healthy. 

Get twice the fuel. Pair fruits and veggies with protein. 

To get you started, we’ve listed a few ideas— don’t be afraid to get creative: 

start with a 
FRUIT OR VEGGIE 

then pick a 
PROTEIN TO PAIR 

for a more filling snack, 
TRY ADDING 

celery sticks a scoop of peanut butter a handful of raisins 

peeled banana 1 cup low-fat yogurt granola or toasted nuts 

apple slices a handful of nuts a sprinkle of chocolate chips 

baby carrots a scoop of hummus a few cubes of cheese 

chunks of pineapple half-cup of low-fat 
cottage cheese a few whole wheat crackers 

Sources: Tufts University Health & Nutrition Letter, Choose My Plate 
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SMOKING AND 
PREGNANCY 
If you smoke and are pregnant or trying to get pregnant, quitting is one of the best 
things you can do for your and your baby’s health. Smoking can lower your fertility 
and make it harder to get pregnant. 

If you do get pregnant, smoking could cause things like: 

• Miscarriage 
• Premature birth 
• The baby not growing as it should 
• Weaker lungs 
• Low birth weight 

A few things can make stopping 
smoking a little easier: 

• Come up with new, healthy habits — 
like going for a short walk at work 
instead of taking a smoke break — and 
avoid things that make you want to smoke. 

• If a family member or friend smokes, 
ask them not to smoke around you. 
Or see if they’ll quit with you. 

• Patches or nicotine products like vapes 
can also harm your baby. Instead, try to
 lower your stress. Meditating, exercise  
and talking with someone you trust are  
all great places to start.  

WHAT ABOUT OPIOIDS? 
Opioids are strong drugs 
prescribed to treat serious pain. 
They also have side effects that 
can harm an unborn baby. If 
you’re pregnant, it isn’t safe to 
use opioids for you or your baby. 

Smoking and opioid 
use are connected: 
Studies show that people 
who smoke feel more physical 
pain. So if you smoke and 
use opioids for pain, quitting 
smoking could help you stop 
using opioids as well. 

If you need extra support, ask your doctor. 
Or give us a call. We’re here for you. 
Sources: American Psychiatric Association, Healthline, HelpGuide 
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ABC’S OF 
SAFE SLEEP 
Your baby needs to sleep ALONE. 
• You should sleep in the same room as your baby, but they should 

always be in their own crib. If you want more bonding time, try 
moving their crib closer to your bed. 

Put your baby on their BACK to sleep. 
• Your baby should only sleep on their back, but they can get plenty of 

“tummy time” when they’re awake and supervised. To avoid flat spots 
on their head, switch the direction your baby faces every other night. 

Make sure their CRIB is empty and firm. 
• Take out all toys, bumpers, pillows and blankets — they aren’t safe 

to have in your baby’s crib. Be sure your baby’s sleep surface is firm 
and check that their crib is up to current safety standards. 

You can find out more about protecting infants while they sleep 
at pathways.org/blog/abcs-of-safe-sleep/. 

Source: Stanford Children’s Health, Suicide Prevention Lifeline, Suicide Prevention Resource Center 
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PKU TESTING 
FOR NEWBORNS 
After your baby is born, the hospital will make sure he or she 
is healthy and ready to go home. That includes a thorough exam 
and several important tests. One is for Phenylketonuria (PKU). 
PKU affects how the body uses protein. It’s rare, but it requires 
a long-term low protein diet. 

Your TennCare benefits cover the PKU test and licensed 
professional medical services. That includes special formulas. 

Many newborn tests are required because early treatment 
of health problems can make a big difference in a child’s life. 
We suggest you talk to your health care provider about what 
tests to expect. You’ll find more helpful information on 
babysfirsttest.org. 

Sources: babysfirsttest.org 
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WHEN DO 
ANTIBIOTICS 
WORK? 
Not all illnesses are caused by bacteria. Some are 
caused by viruses. 

Nobody likes being sick — or seeing your child get sick.  
So when the “bug” that’s been going around hits your 
home, you might want to rush to the doctor for an antibiotic. 
But  did  you know antibiotics only help if your sickness  
is caused by bacteria? 

This chart can help you know when 
antibiotics work — and when they don’t. 

WHAT’S 
MY ILLNESS? 

IS IT CAUSED 
BY BACTERIA 
OR A VIRUS? 

HOW CAN I GET BETTER? 

COLDS, FLU VIRUS 
Rest, fluids and over-the-counter 
products may be your best 
treatment against viruses. 

STREP THROAT BACTERIA If you test positive for strep, 
your doctor will order antibiotics. 

URINARY TRACT 
INFECTION (UTI) BACTERIA If you have a UTI, your doctor 

will order antibiotics. 

EAR OR SINUS 
INFECTION 

BACTERIA 
OR VIRUS 

Go to your health care provider. They 
can tell you if you need antibiotics. 

Source: Centers for Disease Control and Prevention 
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Keeping Your Baby or Toddler  
SAFE FROM THE FLU  
The flu can be especially dangerous for kids under 2.  
Here are a few ways you can help keep your young children safe:  

•  If your child is over 6 months old, they need a flu shot 
or nose spray every year. You can take them to their 
provider — or even some drug stores. 

•  If your baby is younger than 6 months, they can’t 
get the vaccine. For tips on keeping them healthy, 
see “5 Ways to Fight the Flu” below. 

•  If you’re worried your child has more than a cold, 
call their provider or our 24/7 Nurseline at 1-800-262-2873 
for advice right away. 

5 WAYS TO FIGHT  

THE FLU  
1. Get your shot. Everyone 6 months and older should get a yearly flu shot. 

2. Wash your hands. Always wash with soap and warm water. Scrub for 
at least 20 seconds — kids can sing “Happy Birthday” to time themselves. 

3.  Cover your mouth. Teach your little ones to use a tissue when they cough 
or sneeze. If they don’t have one, teach them to use their elbow instead. 

4. Clean the house. If someone in your family is sick, they should stay home. 
To help the rest of your family stay well, wipe all shared surfaces with 
a disinfectant. 

5.  Take care of you. Eating fruits and vegetables, drinking water, exercising 
and getting enough sleep are all great ways to help your body stay healthy 
year-round. 

8  



 

 
 

 

 

 
 

 

 

  

Blue Is a Color, 
NOT A WAY OF LIFE  
It can be easier to feel lonely or depressed as you age. But you don’t have 
to keep feeling that way. A new normal is just around the corner. 

Are you depressed? 

Depression is a treatable medical condition. Here are a few signs you should watch for: 

• You feel hopeless about the future or get annoyed easily. 

• You’ve lost interest in activities you used to enjoy. 

• You find it hard to focus, make decisions or remember things. 

• You’re eating or sleeping too much or too little. 

Are you lonely? 

Loneliness isn’t good for you and can lead to depression. But there are things you can 
do to start feeling better, like volunteering with others or finding a support group. 

If you have a care coordinator or case manager, let them know if you feel 
depressed or lonely. Or give us a call at 1-800-468-9698 — we can talk with 
you about what you’re going through and get you the help you need. 

You have a NEW, easy way to reach us – 
ONLINE CHAT! 
We know you’re busy, so we’re making it even easier to talk with us. 

Connect with us from your computer, tablet or smartphone 
to ask us any questions you have about your health plan. 

Sign in to BlueAccessSM on bluecare.bcbst.com 
and click the icon to start a conversation. 
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Your Vaping Questions Answered 
If you’re like other teens, you might think vaping is safe because there’s no 
smoke to inhale. But that’s simply not true. We’re here to give you the real 
facts and answer some of the questions teens, like you, ask about vaping.  

Why don’t you want me to vape? 
Right now, your brain is still developing. That means it’s easier for you to get 
addicted to things like nicotine. We don’t want that for you! 

Vapes (also called e-cigarettes) also use chemicals to make the vapor you 
breathe in – and those chemicals can harm all parts of your body. They have 
even been deadly to some users. 

What’s the big deal about nicotine? 
Nicotine can harm your brain development. It can make it harder for you to 
concentrate, learn or control your impulses. It can even train your brain to be 
more easily addicted to other drugs like meth and cocaine. We don’t say this 
to scare you, but we want you to have the facts. 

I thought vapes didn’t have nicotine – just water and flavoring? 
A lot of people think that. But most vapes have nicotine plus other harmful 
chemicals. Take a look at the Surgeon General’s website on e-cigarettes for 
yourself to see what’s in them. You can find it at E-cigarettes.SurgeonGeneral.gov. 

Source: Centers for Disease Control and Prevention 

VAPING AND LUNG DISEASE 
After several Tennessee teens went to the hospital last year, 
doctors linked vaping to serious breathing problems like pneumonia, 
lung collapse and complete respiratory failure. 

If you’re already vaping, talk to your parents to get support quitting. 
Or set up a visit with your doctor to ask them for help. 

Source: Tennessean 
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We Care About Your 
DIABETES COVERAGE  
Your health plan covers certain diabetic care and services 
if they’re medically needed. This includes: 

• Diabetic testing equipment and supplies 

• Training about how to manage your diabetes 

• Outpatient education and medical counseling about a diabetic eating plan 

• Visits to your doctor for diabetes care and testing 

And many types of insulin and diabetes drugs don’t even count 
against your monthly drug limit. You can see the list of those drugs at 
tn.gov/tenncare/members-applicants/pharmacy.html. Click on 
the bullet point “Automatic Exemption List.” You can also call TennCare Connect 
at 1-855-259-0701 to get the list. 

Do you need help getting your diabetic services and care paid for? 
Please give us a call at the Customer Service number on your Member ID card. 

11  
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A Message From DentaQuest 

What is SILVER DIAMINE FLUORIDE? 
Silver Diamine Fluoride (SDF) is a liquid painted on teeth to stop tooth decay. SDF 
can help delay the need for procedures such as drilling to fill a cavity. Compared to 
a traditional filling, this treatment is fast, painless (no shots) and comfortable for 
the patient. If you have a young child with lots of cavities, ask your dentist about 
SDF as an alternative to treatment under general anesthesia in the hospital. 

How is SDF applied? 
Silver Diamine Fluoride is simply painted on a cavity. The solution sits on the tooth 
and can dry. Dentists advise patients not to eat or drink for at least an hour.  

How does Silver Diamine Fluoride work? 
Silver Diamine Fluoride is made of two main ingredients: silver and fluoride. 
Silver acts to kill bacteria or stop them from growing. Fluoride stops tooth 
decay and helps prevent additional decay from appearing. 

Early prevention is the key to good oral health care. It also helps your child 
to have a good dental experience. Call 1-855-418-1622 to locate a Dentist. 

Sources: 
https://www.kidscaredental.com/blog/silver-diamine-fluoride/ 
https://www.astdd.org/www/docs/sdf-fact-sheet-09-07-2017.pdf 
https://www.ada.org/en/publications/ada-news/2017-archive/october/aapd-issues-first
evidencebased-guideline-on-silver-diamine-fluoride-use 
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If you’re a member of this program, you can get paid back for certain kinds 
of rides — like to job interviews or community events. And now you can 
get that money sent to your bank account without a check. Getting paid 
back has never been faster or easier! 

This program doesn’t cover rides to medical or 
behavioral health visits. To get free rides to health 
appointments through Southeastrans, just call 
1-855-735-4660. 

Any questions? Call your support coordinator. 

Employment and Community First CHOICES Members: 
You Can Now Get Direct Deposit 

Same Free Ride Service,  
Different Phone Number  

Calling for a free ride to your 
appointments just got easier! 

BlueCare members in every region of Tennessee can now call 
the same number for a free ride to doctors and pharmacies. 

Make note of the new number: 
1-855-735-4660 

TennCareSelect members, continue to use 1-866-473-7565. 
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MEMBER NOTICES  

LET’S TALK ABOUT 
YOUR HEALTH NEEDS  
We want to help provide you and your child with the best possible care. 
You can help us by taking a minute to fill out your Health History 
and Needs. This helps us learn more about you, your health and lifestyle. 

This document is required when you’re new to us and then 
every year afterward. 

Once we understand what you need, we can match you with the right 
programs. We can offer personal support to lose weight, quit smoking, 
manage stress, live with a chronic illness and much more. 

To complete the survey, just give us a call at 1-888-416-3025. 
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ARE YOU 
READY TO QUIT? 
Not smoking can help your health right away. 

Within 20 minutes, your heart rate drops. Within 12 hours, 
the carbon monoxide in your blood reaches normal levels. 
And the positive changes continue. 

Quitting is easier when you have help, 
and we’re ready to give you a hand. 

• Personal support from our health educators 
for your entire stop smoking journey 

• Direct referral to the Tennessee Quitline 
1-800-QUIT-NOW offering free, one-on-one help 

• Referral to a program for pregnant women and new moms — 
with diaper vouchers as a reward for success 

Let’s get started. Just give us our member care team a call. 

Member Care Team: 
- BlueCare: 1-800-468-9698
 TennCareSelect: 1-800-263-5479 

15 



 
  

 
 

 

 

   
 

  
 

 

COMING SOON 

2020 CAHPS SURVEY 
You may receive a survey in the mail in February. Whether you only go 
to the doctor for checkups or you see several health care providers, this survey 
is your chance to tell us how you feel about your care. We’ll use this information 
to see how we can better work with providers to give you the best care possible. 

• Fill out the survey.  

• Return it in the envelope we provide – no postage is needed. 

Thanks in advance for taking the time to give us your feedback. 
It can help us make changes that benefit all members. 

DO YOU STRUGGLE  
WITH ADDICTION?  
Find a Behavioral Health Specialist on bluecare.bcbst.com: 

•  Select Find a Doctor. 

•  In the All Networks drop-down menu, select the BlueCare 
or TennCareSelect network. 

•  In the Browse by Category drop-down menu, choose the kind of 
specialist you’re looking for. For specialists who treat opioid use 
disorders with medicine, choose Medication-Assisted Treatment (MAT). 

Need a little more help finding treatment? Just call us at 1-800-468-9698. 
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Quality health care is a team effort — and you play an important role. 
Planning for medical appointments will help you to make the most 
of your time with your doctor and health care team. 

Before your appointment: 

• Write out a list of questions you need answered 

• Make a list of medicines you take, including non-prescription 
and herbal drugs. Or take the medicines with you. 

During your appointment: 

• Ask your doctor to explain something if it’s unclear to you. 

• If you’ve seen other doctors or specialists, let your doctor know. 

• Take notes or get a friend or family member to do it for you. 
You can also ask your doctor to write instructions down or  
give you printed materials for later. 

After your appointment: 

• Schedule a follow-up visit if you need one. 
This includes appointments for blood work or lab tests. 

• Call if you have questions or need your test results. 

• Find out how to get referrals to other doctors if you need them. 

TIPS FOR TALKING WITH 
YOUR DOCTOR 

17 



 
 

 

 

 
 
 

 
 

 

  ONE-ON-ONE HELP  
JUST FOR YOU 
Everyone needs an extra hand sometimes. So if you need support 
for healthy living or help with a long- or short-term illness or 
injury, we’re here for you. 

You can think of us as your care team. 
•  Our services are free and part of your benefits. 

•  If you’d like some help staying well, try working 
with a health coach. 

•  And if you have more complex health needs, 
your care team can work with you and your 
health care providers to make sure you get 
the care and support you need. 

•  You choose if you want these services. 

•  You can join or cancel at any time with just a call. 

Member Care Team: 
- BlueCare: 1-800-468-9698 
- TennCareSelect: 1-800-263-5479 

Learn more at bluecare.bcbst.com/OneOnOne 
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Free Benefits 
for Our Members 
As your TennCare health plan provider, we think it’s important you know 
what services are available to you. We’ve listed some of them here, but 
please see your Member Handbook for complete information. 

Well-Care Visits 
As part of TennCare Kids, children 
from birth through age 20 get free 
checkups. These visits make sure 
they meet important milestones 
and get needed vaccines. 

They’re also covered for all medically 
necessary care to treat problems found 
at checkups. This includes medical, 
dental, speech, hearing, vision and 
behavioral health. 

Adults also get free well-care visits 
each year. These include important 
screenings to prevent disease. 

Vision and Dental Care for Kids 
Children from birth through age 20 
get free vision and dental services. 

Vision services include eye exams – 
plus frames, lenses and contacts 
(when medically necessary). Find a 
provider on bluecare.bcbst.com at 
Find a Doctor. Or call Customer 
Service at 1-800-468-9698. 

Dental services include regular 
checkups and cleanings. Children 
can also get braces and other 
services (when medically necessary). 
For more information, call 
DentaQuest** at 1-855-418-1622 
or visit dentaquest.com. 

Prescription Coverage 
All prescriptions and claims  
are managed by OptumRx** —  
an independent company.  
For more information, call OptumRx  
at 1-888-816-1680.  

Individual Help with Your Health – 
BlueCare 1-800-468-9698 
TennCareSelect 1-800-263-5479, 
Monday – Friday, 8 a.m. to 6 p.m., ET 

Member Health Team 
Our team can give you information and 
advice about your health. It’s free for all 
members, whether you have a health 
issue or you’d like some help staying 
well. You can join or cancel at any time. 

Help for Expectant Moms 
Pregnant members can get important 
information and support before, during 
and after pregnancy. You’ll work with 
nurses or other trained staff. It’s a free 
program. 

Behavioral Health Care 
If you have mental health issues 
or problems with alcohol or drugs, 
we can help. You do not need 
a referral from your PCP. 

24/7 Nurseline* 
Call and talk with a trained nurse about 
any health questions or concerns. 
Nurses are available all day, every day 
at 1-800-262-2873. 

Help for Members with Intellectual 
and Developmental Differences 
Many of our members need help finding 
a job and taking care of themselves. 
The Employment and Community First 
CHOICES program is here for these 
members. For more information call 
BlueCare Customer Service or visit 
tn.gov/tenncare. 
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Free Rides to Health Care 
Appointments 
Need a ride to your health care 
provider or to get a prescription? 
Contact Southeastrans** for a free 
non-emergency ride. You’ll need to set 
it up at least three days in advance. 

This program can also pay for gas 
if you or someone else drives to a 
health care visit. Or you may be 
able to get a bus pass. 

Scheduling a ride online is easy 
at member.southeastrans.com. 
Or call the number for your plan: 
BlueCare 1-855-735-4660 

Statewide 
TennCareSelect 1-866-473-7565 

Statewide 

Long-Term Services and Supports 
for Aging or Disabled Members 
Through TennCare’s CHOICES program, 
members get caring support and help 
with everyday activities. Call your 
CHOICES Care Coordinator for help: 
• Before or after you’re admitted or 

discharged from the hospital 
• When you need a ride to or from the 

hospital, a health care provider or 
drugstore 

For more information, call BlueCare 
Customer Service or BlueCare Tennessee 
CHOICES at 1-888-747-8955. 

Nursing Care at Home 
TennCare benefits include home health 
and private duty nursing (when medically 
necessary). You may be able to get the 
services you need for less at a facility, 
so be sure you know what’s covered. 
To learn more, call BlueCare Customer 
Service or visit tn.gov/tenncare. 

BlueAccessSM on 
bluecare.bcbst.com 
• Order a replacement for 

a lost Member ID card 

• Print out a temporary card 

• Request a change in your assigned 
primary care provider (PCP) 

• Find a health care provider 
in your network 

• Check details on your health plan 
BlueAccess is your personal BlueCare 
Tennessee page, created just for you. 
It’s private and secure. Visit bluecare.
bcbst.com

 
, and click on BlueAccess in 

the top right corner. Setting up your 
page is easy and fast. 

Newsletter in Other Languages 
A Spanish version of this newsletter 
is printed and posted on bluecare. 
bcbst.com. We offer translation 
and interpretation services for other 
languages. We can also provide help 
if you have hearing or vision loss. 
These services are free to members. 
BlueCare memberscall  1-800-468-9698. 
TennCareSelect members call 
1-800-263-5479. TTY call 711 
and ask for 888-418-0008. 

*24/7 Nurseline offers health advice and 
support provided by Infomedia Group, Inc. 
d/b/a Carenet Healthcare Services, Inc., 
an independent company that does not 
provide BlueCare Tennessee branded 
products or services. 

**OptumRx, DentaQuest and Southeastrans are 
independent companies serving BlueCare 
Tennessee. They do not provide BlueCare 
Tennessee branded products and services. 

Content for this newsletter is supplied by 
the Bureau of TennCare for distribution to 
BlueCare and TennCareSelect members. 

Para información acerca de TennCare in 
español, llame al 1-866-311-4290. 

This newsletter is not meant to take the place 
of your health care provider’s advice. 

BlueCare Tennessee is an Independent Licensee 
of the BlueCross BlueShield Association. 
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Your Rights 
How We Protect Your Health 
Information 
We have policies on how we protect 
your health information. They’re based 
on laws. We keep them up to date. To 
make sure we’re getting it right, we 
train our staff every year. We protect all 
facts about your health, no matter how 
they are shared or stored – verbally, in 
writing or in electronic form. These laws 
and policies apply to our entire company 
and how you or anyone else accesses or 
uses your information. 

You can read more about this in your 
member handbook. You’ll also find a 
Privacy Notice on bluecare.bcbst.com, 
or you can call Customer Service to get 
a copy. The phone number is on page 21. 

Report Fraud or Abuse 
To report fraud or abuse to the Office 
of Inspector General (OIG) you can call 
toll-free 800-433-3982 or go online to 
https://www.tn.gov/finance/fa-oig/ 
fa-oig-report-fraud.html. To report 
provider fraud or patient abuse to the 
Tennessee Bureau of Investigation’s 
Medicaid Fraud Control Unit (MFCU), 
call toll-free 800-433-5454. 

TennCare Appeals 
Find help to file an appeal for a TennCare 
service (medical or mental health service, 
alcohol or drug abuse treatment). 
TennCare Solutions Unit, toll-free, 
1-800-878-3192 (Monday to Friday, 
8 a.m. to 4:30 p.m., Central Time). 

More Resources  
Apply for TennCare 
Use the Health Insurance Marketplace 
at healthcare.gov. Or call toll-free at 
1-800-318-2596 

TennCare Information Line 
Get more information about TennCare. 
Report changes in your address, 
income, family size and if you get other 
insurance. Call 1-800-342-3145 
(TTY or TDD: 1-877-779-3103) or 
tn.gov/tenncare. 

Tennessee Tobacco QuitLine 
Free to all Tennessee residents - one
on-one counseling in English or Spanish. 
• tnquitline.org
• 1-800-QUIT-NOW or

1-800-784-8669

kidcentraltn 
Help for Tennessee families 
includes links to state services, 
information and more. 

Healthier Tennessee 
Healthiertn.com 
Let’s work together toward a healthier 
you and a healthier Tennessee. 

Mental Health Crisis Help 
Tennessee Statewide 24/7 Hotline – 
1-855-274-7471 
Tennessee Suicide Prevention Network 
– tspn.org

We Do Not Allow Different Treatment in TennCare 
No one is treated in a different way because of race, color, birthplace, religion, 
language, sex, age, or disability. 
• Do you think you’ve been treated differently?
• Do you have more questions or need more help?
• If you think you’ve been treated differently, call TennCare Connect for free at

1-855-259-0701.

Find the Unfair Treatment Grievance form online at: https://bluecare.bcbst.com/forms/ 
Member-Handbooks/TennCare%20Discrimination%20Complaint%20Form.PDF. 
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How Can We Help You? 
CUSTOMER SERVICE 

8 a.m. to 6 p.m. ET 

For questions about using your 
health plan, vision care, changing 
your Primary Care Provider or to 
get help in another language. 

BlueCare Members – 
1-800-468-9698 
TennCareSelect Members – 
1-800-263-5479 
TTY: Dial 711, ask for 888-418-0008 

Spanish: Español  ATENCIÓN: si habla español, tiene a su
disposición servicios gratuitos de asistencia lingüística. Llame al
BlueCare 1-800-468-9698. Llame al TennCareSelect 
1-800-263-5479 (TRS: 711: 1-888-418-0008). 

(TRS:711: 1-888-418-0008) 1-800-263-5479 TennCareSelect 

Kurdish:کوردی 
ئەگەر بە كوردی سۆرانی قسە دەكەن، خزمەتگوزارییەكانی وەرگێڕان بەخۆڕایی دەخرێتە 

 BlueCare 9698-468-800-1بەردەستتان. پەیوەندی بكەن بە ژمارە  

Do you need help with your 
health care, talking with us, 
or reading what we send you? 
Call us for free at:  
BlueCare 1-800-468-9698 or  
TennCareSelect 1-800-263-5479  
(TRS: 711 and ask  
for 888-418-0008).  

We obey federal and state civil rights laws. We do not treat people
in a different way because of their race, color, birth place, language, 
age, disability, religion, or sex. Do you think we did not help you
or treated you differently? Then call BlueCare1-800-468-9698, 
TennCareSelect 1-800-263-5479 or TennCare 1-855-857-1673 
(TRS 711) for free. 

TennCare No Permite el Trato Injusto 
Nadie recibe un trato diferente debido a su raza, color de la piel, lugar de nacimiento, 
religión, idioma, sexo, edad o discapacidad. 
• ¿Cree que lo han tratado injustamente? 
• ¿Tiene más preguntas o necesita más ayuda? 
• Si piensa que lo han tratado injustamente, llame gratis a TennCare Connect al 

1-855-259-0701. 

Encuentre el formulario de Queja por Trato Injusto en línea en: 
https://bluecare.bcbst.com/forms/Member-Handbooks/ 
TennCare%20Discrimination%20Complaint%20Form_Spanish.PDF. 
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