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Helping one member at a time 
Dear Members: 

One of the best things about my job is hearing great 
stories about how we help members. Here’s one 
I want to share. 

Machelle Lewis, an education specialist, called a 
member to make sure he had seen his doctor. He 
wasn’t feeling well, so she set up another appointment. 

He had a serious infection and might be facing 
amputation. Machelle didn’t give up—working with 
the pharmacy program, his doctors and other staff 
to get the medicines and care he needed. 

As a result, there was no amputation, and he’s very 
grateful. The outcome could have been different 
without Machelle’s help. 

Please don’t hesitate to call when you need us. 
We’ll also keep reaching out—because we’re in 
this with you all the way. 

Best of Health, 

Amber Cambron 
President and CEO,  
BlueCare Tennessee 

Join us online! 

Learn more about your 
benefits and get health 
and wellness tips. 

Visit us at 
bluecare.bcbst.com 
Like us on Facebook® 

at facebook.com/ 
bluecaretn 
Follow us on Instagram 
at instagram.com/ 
bluecaretn 
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 Do you need 
counseling? 

From time to time we’re all stressed or feel down and out. Often 
we handle those feelings on our own, but sometimes we need 
help. That may include talk therapy with a licensed counselor— 
like a psychologist or psychiatrist. 

What’s right for you? 
Before you decide, keep in mind that you are far from alone if you 
need some help. One in five Americans experiences a mental 
health problem every year*. Too many don’t get treatment, and their 
problems become much larger and harder to solve. 

Some signs that you may need help include: 

• Feeling disconnected or	 • Racing thoughts 
detached from your daily life • Drinking or using drugs and 

• Sleeping too much or too little	 casual sex to get away from 
your problems 

Even if you have none of these warning signs, talk therapy can 
help you through difficult times. That could be a divorce or break-up, 
a death or other life events. 

We can help. 

Your health benefits cover behavioral health care including treatment 
for substance use disorders. If you think you need help but aren’t 
sure where to start, give us a call in Customer Service. 

Taking a mental health screening is one of 
the quickest and easiest ways to see if you 
have signs of a mental health condition. Visit 
mentalhealthamerica.net to find screening tools. 

2 
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Chrissy* was 15 the first time she made 

herself throw up after eating.
 

“I thought I was fat and didn’t want to gain 

weight,” she said. “I didn’t feel good about it, but I kept on doing it.”
 

TEEN CORNER 

RECOVERING FROM BULIMIA: 
CHRISSY’S STORY 

More than a year later, Chrissy’s mother Deborah* found out 
when the dentist noticed damage to her daughter’s teeth from 
repeated vomiting. 

“I was shocked but knew she needed help,” Deborah said. 
“BlueCare Tennessee helped me find her the counseling 
she needed.” 

Road to Recovery 

Chrissy has bulimia. She would consume bags of chips or candy 
and then purge (make herself throw up). Even though she was 
at a normal weight, she was hurting her body and not getting 
the nutrients she needed to be healthy. 

What caused it? Chrissy was depressed and had problems with 
body image and self-esteem. In a strange way, the binge-purge 
cycle made her feel in control. 

Months later, counseling and medicine for the depression have 
made a big difference. She continues to work with a counselor. 

“I’m recovering,” she said. “It’s not always easy, but I’m making 
it one day at a time with support.” 

Help is Available 

Are you or someone you know struggling like Chrissy was? We’re 
here for you. You can find a provider who treats eating disorders 
at bluecare.bcbst.com or by calling us in Customer Service. 

A Common Problem 

Eating disorders are the third most common long-term 
condition among young women. But they can impact anyone 
regardless of their age or gender. 

Sources: webmd.com https://www.webmd.com/mental-health/eating-disorders/bulimia-nervosa/ 
understanding-bulimia-symptoms#1 

Eatingdisorderscoalition.org http://www.eatingdisorderscoalition.org/inner_template/facts_and_info/ 3facts-about-eating-disorders.html 
*Names changed for privacy 

http://www.eatingdisorderscoalition.org/inner_template/facts_and_info/facts-about-eating-disorders.html
http://Eatingdisorderscoalition.org
https://www.webmd.com/mental-health/eating-disorders/bulimia-nervosa/understanding-bulimia-symptoms#1
http://webmd.com
http://bluecare.bcbst.com
https://www.webmd.com/mental-health/eating-disorders/bulimia-nervosa/understanding-bulimia-symptoms#1
http://www.eatingdisorderscoalition.org/inner_template/facts_and_info/facts-about-eating-disorders.html


 

 

 
 

 

 
 

 
   

 
 

 
 

 
 
 
 

 
 
 
 

 

  

   
 

 

 

 

   

 

 
 

 

No Referral Needed 
for Women’s 
Health Services 
We want to make it easy for 
you to use your benefits. That’s 
why female members can see 
a women’s health specialist 
without a referral. 

These specialists include 
obstetricians or gynecologists 
(OB/GYNs). They provide 
pregnancy care, well-woman 
checkups and important 
screenings like pap tests. 

If you‘d rather see your primary 
care doctor for this care, that’s 
covered, too. But you must see 
a provider in our network for 
your care to be covered. Check 
to make sure all providers take 
BlueCare or TennCareSelect 
before you see them. We 
sometimes make an exception, 
but you’ll need an OK from 
us in order to avoid an 
unexpected bill. 

To find providers in your 
network use “Find a Doctor” 
on bluecare.bcbst.com or 
log in to BlueAccessSM. 
BlueCare members can 
call 1-800-468-9698, 
TennCareSelect members 
1-800-263-5479. 

What on the menu 
when you’re eating
for two? 
While you’re pregnant, you may 
need some extra fuel for the 
hard work your body is doing. 

Most doctors recommend: 

• Three regular meals or 
six small meals a day 

• Balanced meals with 
a variety of foods, fruits 
and vegetables 

• Limited sugar and fat 

• No alcohol – beer, wine, liquor 

• Lean meats, beans and leafy 
green vegetables for protein, 
iron, folic acid and other 
vitamins and minerals 

• Six to eight glasses of 
water a day 

• Limited coffee, cokes and 
other caffeine drinks 

Foods you should avoid while 
pregnant include unpasteurized 
dairy foods and raw eggs, 
meats, fish and seafoods. 
You’ll find a complete list 
of foods to avoid from 
your doctor or at 
marchofdimes.org. 
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IT’S SPRING – GO PLAY! 
Warmer weather makes it easier to get 
your children moving. Are they ready? 

Start smart. 
Most kids are able to take part in physical 
activities. Keep age and strength in mind. It’s a good idea to see 
their primary care provider before starting anything new. 

Choose fun. 
The more kids enjoy an activity, the more they’ll do it. 

Group sports are fun but aren’t the right choice for all kids. 
The American Academy of Pediatrics doesn’t recommend 
group sports for children younger than 6. 

Sometimes we forget that kids also just need to play. If you 
play with them, you’ll set an active example—and get exercise 
yourself. Schedule a walk several times a week. Ride bikes. 
Throw a ball around. You’ll promote togetherness as well as health. 

Play safe. 
Clothes, protective gear, sports and playground equipment have 
to be in good shape to keep children safe. It’s also smart to make 
sure kids are supervised. 
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Sources for 
Support & Advice 

healthychildren.org 

healthiertn.com 

kidcentraltn.com 

http://healthychildren.org
http://healthiertn.com
http://kidcentraltn.com
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Spring allergies and asthma— 
who’s at risk? 
The blooming plants that make spring beautiful can also trigger 
asthma attacks. For some children that means taking extra care. 

Hispanic and African American children are more likely to have 
asthma than white children. But the same groups are less likely to 
be taking asthma medicines. This can translate into more frequent 
attacks, trips to the hospital and deaths from asthma. 

There’s a lot parents can do to safeguard their kids: 

• Learn asthma symptoms 

• See the doctor regularly and set up an asthma action plan 

• Give long-acting asthma medicines as directed 

• Keep short-acting (rescue) asthma medicines close by in case of 
an emergency 

Need more help? Talk with your doctor and visit the National Heart 
Lung and Blood Institute at nhlbi.nih.gov. 

Reference: https://www.nhlbi.nih.gov/health-pro/resources/lung/naci/discover/disparities.htm 
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OVEN-ROASTED BROCCOLI 

INGREDIENTS 
2 T. olive oil 
4 cups broccoli florets 
1 cup thinly sliced leek or green onion 
½ tsp. salt 
1/4 tsp. black pepper 

DIRECTIONS 
• Add oil to a shallow baking pan. Heat in a 450ºF oven for 1 minute. 

Stir broccoli into hot oil. Bake, covered, for 15 minutes. Stir leek, salt, 
and pepper into baking pan. Roast, covered, for 5-7 minutes more or 
until broccoli is crisp-tender. Makes 4-6 servings. 

SO SIMPLE STRAWBERRY PIE 

INGREDIENTS 
1 qt. (or more) strawberries, 

sliced (may add artificial 
sweetener, if desired) 

2 small pkg. sugar-free, Cook 
and Serve vanilla pudding 

2 small pkg. sugar-free 
strawberry gelatin 

2 ½ cups water 
2 pie crusts, baked and cooled 
Fat-free or lite frozen 
whipped topping 

DIRECTIONS 
• In a saucepan, mix water and 

pudding and bring to a boil to 
thicken. Remove from stove 
and add strawberry gelatin. 
Mix well. Let cool until it 
begins to thicken. Place sliced 
strawberries in cooked pie 
shells and pour mixture over the 
berries. Refrigerate until set. Top 
with whipped topping and serve. 
Makes 12 servings. 

Fresh Food Ideas 
for Spring 
In-season food is just tastier. In Tennessee, 
what’s in-season now includes broccoli and 
later on—strawberries. Use these recipes 
to take advantage of what’s fresh. 

Slightly lower in carbs 

for people with diabetes! 
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CHOICES Members 
Have you been

in the hospital? 

A hospital stay is sometimes unexpected, and it can change 
the schedule of other care that you receive. That’s when your 
CHOICES care coordinator can help. 

Please give your care coordinator a call if you go to the hospital 
and when you’re ready to come home. They’ll work with your care 
team—doctors and other services and supports—to make sure 
you get what you need, when you need it. That includes any new 
or special services. 

If you don’t have your care coordinator’s phone number handy 
when you go to the hospital, call the Customer Service phone 
number on your Member ID card. We’re right here for you— 
let us help. 

Employment and Community First
 
CHOICES Members
 
Are you working with your 

support coordinator?
 
In Employment and Community First CHOICES, you have 
a support coordinator who helps you get the services you 
need to reach your goals. They’re your main contact for all 
your needs. 

Working with them is an important part of how the program 
works. In fact, if you don’t talk regularly with your support 
coordinator, your benefits could end. 

To stay in touch, please return your support coordinator’s 
calls and meet with them. They’ll help you get physical and 
mental health care and support services and do things like 
get a job, start a hobby or enjoy activities with others. 

You don’t have to wait for your support coordinator to 
reach out to you. Call them anytime you have questions or 
changes in what you need. If you need help after regular 
business hours that won’t wait until the next day, you can 
give us a call at 1-800-468-9698. 
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RX Basics
 
When your doctor gives you a prescription, they choose it carefully. 

They consider things like your age, weight and medical history. 
They also look at all the medicines you’re taking—including 
over-the-counter drugs. So it’s important to take your medicine 
the way they tell you to. 

Patient Name
 

Medication Name
 

Dosage
 

Directions
 

Number of pills in bottle
 

Doctor’s Name
 

For example only – your 
label may look different. 

ACME PHARMACY 

JANE SMITH 

AMOXICILLIN 
500 mg 

Take 1 pill every 
12 hours. 

Qty: 28 0 refill(s) 
Phone: (000) 000-0000 
Rx # 000000 
Prescriber: Michael Cameron 

Take the right amount. Take it at the right time. 

Call your doctor if you have questions. 

It’s never a good idea to stop taking your medicine without talking to 
your doctor. If something seems wrong and you have side effects, 
let them know right away. There may be another medicine that 
works as well for you without side effects. 

Choose your pharmacy home. 

Getting all your prescription from the same pharmacy makes sense 
for a number of reasons. 

The pharmacist sees all the medicines you’re taking. Different 
doctors might prescribe you medicines that are safe on their 
own but not when taken together. Pharmacists are trained to 
know when that’s the case. 

Picking up all your medicines from one pharmacy also helps you 
build a relationship. You’ll be more comfortable asking questions. 
For example, should you take a medicine before or after a meal? 

Finally, one pharmacy saves times and hassle. It’s a good choice 
all around. 

9
 



  
 

 
  

 

  
 

 
 

  
  

 

  

 

 

 

 
 

Is your preteen
staying on track 
with vaccinations? 
The need to protect children from 
infectious diseases continues as they 
grow up. Four vaccines are 
recommended for kids aged 11 to 12. 

1. Meningococcal conjugate vaccine helps 
protect against bacteria that can cause 
serious infections of the brain, spinal cord 
and bloodstream. These infections can 
spread quickly from person to person. 

2. The Tdap vaccine is recommended for 
protection against tetanus, diphtheria 
and pertussis (whooping cough). 

3. Human papillomavirus (HPV) vaccines help protect both girls and 
boys from HPV infection and cancers caused by HPV. Boys and 
girls who are 11 or 12 years old should get two shots of HPV 
vaccine six to twelve months apart. 

4. A flu vaccine is recommended every year for everyone 
aged 6 months and older—including preteens. 

Need to schedule your child’s vaccines? See the primary care 
provider (PCP) listed on your Member ID card or your local health 
department. And we’ll be happy to set up an appointment for you. 
Just give us a call in Customer Service. 

Do you have questions 
about vaccines? 
Your child’s PCP will be happy to talk with you. 
There’s more information on cdc.gov. These 
vaccines are recommended by leading health 
experts, including: 

American Academy of Pediatrics 
American Academy of Family Physicians 
Centers for Disease Control and Prevention 

10 



 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 
 

  
 

 
 

  
 
 

 
 

Member Notices
 
Member Rights & 
Responsibilities 
Many laws and rules protect our 
members. You have the right to 
fair and equal health care. You 
also have responsibilities – what 
you must do in order to get your 
health care benefits. 

Your Member Rights & 
Responsibilities can be found 
in Part 7 of your member 
handbook. If you don’t have the 
printed copy of the handbook, 
find it at bluecare.bcbst.com. 

If you don’t have internet 
access, call the Customer 
Service number on your 
Member ID card. 

You Can Get a 
Second Opinion 
Most of us want to know as 
much as we can about our 
health. Sometimes that means 
getting a new point of view – a 
second opinion. We’ll help you 
get one from an in-network 
provider. 

If we can’t find a network 
provider, we’ll help you get a 
second opinion from an out-of
network provider at no extra 
cost. Need help with a second 
opinion? Call the Customer 
Service number on your 
member ID card. 

Nursing Facility Care 
for CHOICES Members 
If you’re a CHOICES Group 1 
member, your benefits include 
nursing facility care. Home 
care is covered for members 
of Community Based Services 
CHOICES Group 2 and Group 
3 and Employment and 
Community First CHOICES 
Groups 4, 5 and 6. 

Groups 2 through 6 benefits 
may cover medically-necessary 
nursing facility stays. These are 
limited to 90 days. If more time 
is needed, your CHOICES team 
and primary care provider will 
work with you to make sure 
you get the right care. 

Please call your Care 
Coordinator if you have 
questions about these benefits. 
Not sure how to reach them? 
Call the Customer Service 
number on your Member 
ID card. 

Inpatient Rehabilitation 
Hospital Services 
We look for ways to provide 
you the best rehabilitation 
care for your condition. 
This may be at a clinic, 
rehab center or provider’s 
office (outpatient care). 
If medically necessary, 
you may need to stay in 
a hospital. We work with 
your provider to make sure 
your care is right for you 
and cost effective. 

11 
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A Message from DentaQuest 

Importance of 
Oral Health 
in Childhood 

Did you know that cavities are the most common disease of 
childhood? Cavities in children are four times more common than 
asthma in children. An unhealthy mouth can mean lost time at 
school and work for families. The good news is that cavities are 
almost 100% preventable. A healthy mouth is important to a child’s 
growth and development. Here are a few things parents can do to 
keep their child’s mouth healthy. 

Infants: 

• Wipe the inside of your baby’s mouth after each feeding 
with a warm washcloth. 

• Take your baby for their first dental check-up no later 
than their first birthday. 

Toddlers: 

• Brush your toddler’s teeth twice per day using a tiny smear 
of fluoride toothpaste. Sing a song during brushing time to 
make it more enjoyable. 

• Take your toddler for a dental check up every 6 months 
to help get them used to visiting the dentist. 

Children 

• Take time to show your child how to brush and floss. 
Model positive behavior by brushing and flossing with 
your child. Watch as they brush and offer assistance. 

• Take your child for a dental check up every 6 months. 

Need help finding a dentist or making an appointment?
 
Call us at 1-855-418-1622 or TTY/TDD 1-800-466-7566. 


Or visit our website at www.dentaquest.com.
 

Sources: 
https://www.cdc.gov/healthywater/hygiene/disease/dental_caries.html 

https://www.health.ny.gov/prevention/dental/birth_oral_health.htm1212 

https://www.health.ny.gov/prevention/dental/birth_oral_health.htm
https://www.cdc.gov/healthywater/hygiene/disease/dental_caries.html
http://www.dentaquest.com


 

 
 

  
 

 
 

 

 

 

 

  

 

 
 

 

A Message from the TennCare 

New Website: 
tenncareconnect.tn.gov 
This spring TennCare plans to roll out a new website. 
It’s called TennCare Connect. TennCare members can 
visit tenncareconnect.tn.gov now and create an online 
account with TennCare Connect. All you need is your name 
and your email address. 

When you create an account you can connect your TennCare 
coverage details to your account online. You will be able to 
see your case information and eligibility coverage dates. 

With TennCare Connect you’ll be able to: 

• Submit applications 

• Make changes (like change your address or update your income) 

• Complete annual renewals 

• Upload requested documents such as pay stubs 
or tax documents 

• Receive electronic notices 

There is also a FREE mobile app. Just search TennCare in 
the Apple App Store or Google Play. By using the mobile app, 
TennCare members and applicants can upload documents, 
view notices and make address and other changes. 

Just search TennCare and download the app today! 13 

http://tenncareconnect.tn.gov
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Free Benefits 
for Our Members 
As your TennCare health plan provider, we 
think it’s important you know what services 
are available to you. We’ve listed some of 
them here, but please see your Member 
Handbook for complete information. 

Well-Care Visits 
As part of TennCare Kids, children from 
birth through age 20 get free checkups. 
These visits make sure they meet 
important milestones and get 
needed vaccines. 

They’re also covered for all medically-
necessary care to treat problems found 
at checkups. This includes medical, 
dental, speech, hearing, vision and 
behavioral health. 

Adults also get free well-care visits 
each year. These include important 
screenings to prevent disease. 

Vision and Dental Care for Kids 
Children from birth through age 20 
get free vision and dental services. 

Vision services include eye exams – 
plus frames, lenses and contacts 
(when medically necessary). Find a 
provider on bluecare.bcbst.com 
at Find a Doctor. Or call Customer 
Service at 1-800-468-9698. 

Dental services include regular 
checkups and cleanings. Children can 
also get braces and other services 
(when medically necessary). For more 
information, call DentaQuest** 

at 1-855-418-1622 or visit 
dentaquest.com. 

Prescription Coverage 
All prescriptions and claims are 
managed by Magellan HealthSM** – 
an independent company. For 
more information, call Magellan 
at 1-888-816-1680. 

One-on-One Health Support – 
1-888-416-3025, Monday – Friday, 
8 a.m. to 6 p.m., ET 

We offer direct, individual help to
 get the health care you need. 
CareSmartSM Population Health 
Management Program 
Want to learn how to manage a health 
condition or prevent disease? We can 
provide you with information and advice 
from health advisors and coaches. It’s 
free for all members, whether you are 
well or have health issues. You can join 
or cancel at any time. 
CaringStart Maternity Program 
Pregnant members can get important 
information and support from nurses 
before, during and after pregnancy. It’s 
a free program. 
Behavioral Health Care 
If you have mental health issues or 
problems with alcohol or drugs, we 
can help. You do not need a referral 
from your PCP. 

24/7 Nurseline* 

Call and talk with a trained nurse 
about any health questions or 
concerns. Nurses are available 
all day, every day at 1-800-262-2873. 

Help for Members with Intellectual 
and Developmental Differences 
Many of our members need help finding 
a job and taking care of themselves. 
The Employment and Community First 
CHOICES program is here for these 
members. For more information call 
BlueCare Customer Service or visit 
tn.gov/tenncare. 14 

http://dentaquest.com
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Free Rides to Health Care 
Appointments 
Need a ride to your health care provider 
or to get a prescription? Contact 
Southeastrans** for a free non
emergency ride. You’ll need to set it 
up at least three days in advance. 

This program can also pay for gas if 
you or someone else drives to a health 
care visit. Or you may be able to get 
a bus pass. 

Scheduling a ride online is easy at 
member.southeastrans.com. 
Or call the number for your region: 
BlueCare East 1-866-473-7563 
BlueCare Middle 1-866-570-9445 
BlueCare West 1-866-473-7564 
TennCareSelect 1-866-473-7565 

Statewide 

Long-Term Services and Supports 
for Aging or Disabled Members 
Through TennCare’s CHOICES program, 
members get caring support and help 
with everyday activities. Call your 
CHOICES Care Coordinator for help: 
• Before or after you’re admitted or 

discharged from the hospital 
• When you need a ride to or from 

the hospital, a health care provider 
or drugstore 

For more information, call BlueCare 
Customer Service or BlueCare 
Tennessee CHOICES at 
1-888-747-8955. 

Nursing Care at Home 
TennCare benefits include home 
health and private duty nursing (when 
medically necessary). You may be able 
to get the services you need for less 
at a facility, so be sure you know 
what’s covered. To learn more, call 
BlueCare Customer Service or visit 
tn.gov/tenncare. 

BlueAccessSM on 
bluecare.bcbst.com 
• Order a replacement for a lost 

Member ID card 
• Print out a temporary card 
• Request a change in your assigned 

primary care provider (PCP) 
• Find a health care provider in 

your network 
• Check details on your health plan 

BlueAccess is your personal BlueCare 
Tennessee page, created just for you. 
It’s private and secure. Visit bluecare. 
bcbst.com, and click on BlueAccess in 
the top right corner. Setting up your 
page is easy and fast. 

Newsletter in Other Languages 
A Spanish version of this newsletter 
is printed and posted on bluecare. 
bcbst.com. We offer translation and 
interpretation services for other 
languages. We can also provide help if 
you have hearing or vision loss. These 
services are free to members. BlueCare 
members call 1-800-468-9698. 
TennCareSelect members call 
1-800-263-5479. TTY call 711 
and ask for 888-418-0008. 

*	 24/7 Nurseline offers health advice and 
support provided by Infomedia Group, Inc. 
d/b/a Carenet Healthcare Services, Inc., an 
independent company that does not provide 
BlueCare Tennessee branded products or 
services. 

** Magellan Health, DentaQuest and 
Southeastrans are independent companies 
serving BlueCare Tennessee. They do 
not provide BlueCare Tennessee branded 
products and services. 

Content for this newsletter is supplied by 
the Bureau of TennCare for distribution to 
BlueCare and TennCareSelect members. 

Para información acerca de TennCare in 
español, llame al 1-866-311-4290. 

This newsletter is not meant to take the place 
of your health care provider’s advice. 

BlueCare Tennessee is an Independent 
Licensee of the BlueCross BlueShield 
Association 
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Your Rights More Resources
 
We Protect Your Health Information 
We have policies on how we protect 
your health information. They’re based 
on laws. We keep them up to date. To 
make sure we’re getting it right, we 
train our staff every year. We protect all 
facts about your health, no matter how 
they are shared or stored – verbally, in 
writing or in electronic form. These laws 
and policies apply to our entire company 
and how you or anyone else accesses or 
uses your information. 

You can read more about this in your 
member handbook. You’ll also find a 
Privacy Notice on bluecare.bcbst.com, 
or you can call Customer Service to get 
a copy.The phone number is on page 17. 

Report Fraud or Abuse 
To report fraud or abuse to the Office 
of Inspector General (OIG) you can call 
toll-free 800-433-3982 or go online to 
https://www.tn.gov/finance/fa-oig/ 
fa-oig-report-fraud.html. To report 
provider fraud or patient abuse to the 
Tennessee Bureau of Investigation’s 
Medicaid Fraud Control Unit (MFCU), 
call toll-free 800-433-5454. 

TennCare Appeals 
Find help to file an appeal for a 
TennCare service (medical or mental 
health service, alcohol or drug abuse 
treatment). TennCare Solutions Unit, 
toll-free, 1-800-878-3192 (Monday to 
Friday, 8 a.m. to 4:30 p.m., 
Central Time). 

Apply for TennCare 
Use the Health Insurance Marketplace 
at healthcare.gov. Or call toll-free at 
1-800-318-2596 

TennCare Information Line 
Get more information about TennCare. 
Report changes in your address, 
income, family size and if you get other 
insurance. Call 1-800-342-3145 
(TTY or TDD: 1-877-779-3103) or 
tn.gov/tenncare. 

Tennessee Tobacco QuitLine 
Free to all Tennessee residents - one
on-one counseling in English or Spanish. 
• tnquitline.org
• 1-800-QUIT-NOW or

1-800-784-8669

kidcentraltn 
Help for Tennessee families 
includes links to state services, 
information and more. 

Healthier Tennessee 
Healthiertn.com 
Let’s work together toward a healthier 
you and a healthier Tennessee. 

Mental Health Crisis Help 
Tennessee Statewide 24/7 Hotline – 
1-855-274-7471 
Tennessee Suicide Prevention Network 
– tspn.org

We Do Not Allow Different Treatment in TennCare 
No one is treated in a different way because of race, color, birthplace, religion, 
language, sex, age, or disability. 
• Do you think you’ve been treated differently?
• Do you have more questions or need more help?
• If you think you’ve been treated differently, call TennCare Connect for free at

1-855-259-0701.

Find the Unfair Treatment Grievance form online at: https://bluecare.bcbst.com/forms/ 
Member-Handbooks/TennCare%20Discrimination%20Complaint%20Form.PDF. 
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How Can We Help You? 
CUSTOMER SERVICE 

8 a.m. to 6 p.m. ET 

For questions about using your 
health plan, vision care, changing 
your Primary Care Provider or to 
get help in another language. 

BlueCare Members – 
1-800-468-9698 
TennCareSelect Members – 
1-800-263-5479 
TTY: Dial 711, ask for 888-418-0008 

Spanish: Español  ATENCIÓN: si habla español, tiene a su
disposición servicios gratuitos de asistencia lingüística. Llame al
BlueCare 1-800-468-9698. Llame al TennCareSelect 
1-800-263-5479 (TRS: 711: 1-888-418-0008). 

(TRS:711: 1-888-418-0008) 1-800-263-5479 TennCareSelect 

Kurdish:کوردی 
ئھگھر بھ كوردی سۆرانی قسھ دەكھن، خزمھتگوزارییھكانی وەرگێڕان بھخۆڕایی دەخرێتھ 

 BlueCare 9698-468-800-1بھردەستتان. پھیوەندی بكھن بھ ژمارە  

Do you need help with your

health care, talking with us,

or reading what we send you?

Call us for free at: 

BlueCare 1-800-468-9698 or 

TennCareSelect 1-800-263-5479 

(TRS: 711 and ask 

for 888-418-0008).
 

We obey federal and state civil rights laws. We do not treat people
in a different way because of their race, color, birth place, language, 
age, disability, religion, or sex. Do you think we did not help you
or treated you differently? Then call BlueCare1-800-468-9698, 
TennCareSelect 1-800-263-5479 or TennCare 1-855-857-1673 
(TRS 711) for free. 

TennCare No Permite el Trato Injusto 
Nadie recibe un trato diferente debido a su raza, color de la piel, lugar de nacimiento, 
religión, idioma, sexo, edad o discapacidad. 
• ¿Cree que lo han tratado injustamente? 
• ¿Tiene más preguntas o necesita más ayuda? 
• Si piensa que lo han tratado injustamente, llame gratis a TennCare Connect al 

1-855-259-0701. 

Encuentre el formulario de Queja por Trato Injusto en línea en: 
https://bluecare.bcbst.com/forms/Member-Handbooks/ 
TennCare%20Discrimination%20Complaint%20Form_Spanish.PDF. 
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2nd Quarter 2019 

Take Care of You 
IN THIS EDITION 

IMMUNIZATION FOR PRETEENS  CHOOSING ONE 

PHARMACY   FRESH IDEAS FOR SPRING MEALS 

Learn more about your benefits 
and get health and wellness tips. 
Like us on Facebook® 

at facebook.com/ 
bluecaretn 
Follow us on Instagram 
at Instagram.com/ 
bluecaretn 
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