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One Day at a Time 
Spring is a great season to get out and work on your fitness 
goals. The days are longer, the weather’s warmer and the 
flowers are starting to bloom. 

It’s wise to talk with your doctor before you start any new 
fitness activities. You can depend on us, too. Visit bluecare. 
bcbst.com for tips. Or give us a call for one-on-one support. 
We have lots of ways to help. 

We know it can be hard to keep going — especially 
if you don’t see results right away. But the best way to make 
a big change is to work at it one day at a time. Don’t be too 
hard on yourself if you slip up. Just get back out there and 
keep moving. 

We wish you the very best this season as you work 
on your health. 

Best of health, 

Join us online! 

Learn more about your benefits 
and get health and wellness tips. 

Visit us at 
bluecare.bcbst.com 
Like us on Facebook® 

at facebook.com/bluecaretn 
President and CEO,  Follow us on Instagram 
BlueCare Tennessee at instagram.com/bluecaretn 

Amber Cambron 

http://bluecare.bcbst.com
http://bcbst.com
http://bluecare.bcbst.com
http://facebook.com/bluecaretn
http://instagram.com/bluecaretn
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GET OUT TO 
GET HEALTHY 
Are you getting enough physical 
activity every week? Spring is 
a great time to get moving. Take 
advantage of the nicer weather 
with these activities: 

• Work on your yard or garden. 
Growing a small garden or 
mowing the lawn can burn 
calories and improve your 
strength and flexibility. Use 
a push lawnmower instead 
of a riding lawnmower for 
a better workout. 

• Go for a ride or walk. Instead 
of watching TV after dinner, go 
for a walk or bike ride. Make it a 
group activity by taking friends or 
family members with you. If your 

neighborhood doesn’t have 
sidewalks or trails, try 

visiting a local park. 

• Play a game. Shooting hoops, 
playing four square and tossing a 
ball around are all fun ways to get 
active with friends and family. 
If the nearest court or playground 
is too far away, use sidewalk chalk 
to make hopscotch and four square 
courts of your own. 

One Movie’s Worth 

You should get at least two-and-a-half 
hours of physical activity every week. 
That’s the same amount of time as a 
long movie or a few TV episodes. You 
can break up your activity into smaller 
amounts throughout the week. Even 
short, five-minute workouts can help 
you reach your goals. 
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  HEY GUYS, HOW’S 
YOUR HEALTH? 

You’re far too important to your loved ones to ignore your 
health. If you’ve been neglecting checkups and screenings, 
it’s time to get going. 

You can count on us to help. We can book an appointment 
with your primary care provider. 

At your checkup, you can discuss this list of recommended 
screenings based on U.S. Preventive Services Task Force 
advice. You and your doctor can decide what’s right for you. 

Cancer Rates Higher for Men 
Studies show that more men are diagnosed with cancer than women. This 
could be because men tend to ignore health problems and avoid the doctor. 
Since finding cancer early can make a big difference with treatment and 
survival, it’s important to get your screenings on time. 

Source: Centers for Disease Control and Prevention 
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Hey Guys, How’s Your Health?
 

SCREENING AGE: 18–39 40–49 50–64 65+ 

Blood pressure 
test 

Every 3 to 5 years 
if you have no risk 
factors 
Regularly if you have 
risks such as past 
high readings, being 
African-American 
and/or being 
overweight 

Every year 

Cholesterol test Regularly starting at 
age 35 even if you’re 
without risks 
Regularly at age 20 
to 35 if you are at 
increased risk of 
heart disease 

Regular testing as 
your doctor advises 

Diabetes 
screening 

Regularly if you’re overweight and at increased 
risk of heart disease 

Obesity 
screening 

Every year 

Colorectal 
cancer testing 

Talk with your doctor 
about any risk factors 

Needed 
regularly – 
several types 
of tests are 
offered 

Abdominal 
aortic 
aneurysm 
screening 

Talk with your doctor 
about any risk 
factors 
This test checks 
a blood vessel in 
your abdomen for 
weakness or bulging. 

One time if 
you are 65 
to 75 and 
have ever 
smoked 
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TEEN CORNER 

WAYS TO CUT
55 YOUR SCREEN TIME
 
For most people, looking at screens is just a fact of life. Computers and phones can 
be a big help with school, work and staying in touch with people we love. Screens 
can also make it hard to focus, sleep and stay active. If your screen time is adding 
up, here are some ways you can cut back. 

1.	 Meet up with friends. Sure, it’s nice to chat through text or apps, but 
in-person hangouts will give you time to make some real memories. 

2.	 Pick up a new hobby. Sometimes we reach for screens because we’re 
bored. Instead, fill your free time with things you actually enjoy. Don’t have 
a hobby? Join a club at school or ask your friends what they do for fun. 

3.	 Turn screens off for meals. Eating with family or friends can help you 
enjoy mealtime and have better portion control. 

4.	 Go screen free one hour before bed. Looking at screens can make it harder 
to get to sleep. Instead, see if you can start a nightly routine. Things like 
stretching, skin care and reading can all help you relax before bed. 

5.	 Respect your time. Doing your homework, learning something new and 
connecting with the people in your life are all great ways to use screens. But if 
it’s not making you happy, be honest with yourself and choose another activity. 

If you’re finding it hard to get off your screens, try starting small. Pick one of these 
tips and stick with it — once you have that down, try adding another. 
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  PREPARING FOR 
YOUR CHILD’S 

VACCINES 

Even though vaccines can save lives, it can be hard to see your child scared or 
upset. That’s why we want you to know about some ways to make these visits 
easier for you and your child. 

Before the visit 

• Read any info from your child’s doctor. 

• If you have questions, write them down. 

• Bring your child’s favorite blanket, book or toy for comfort. 

During the visit 

• Ask the doctor about any follow-up care. 

• It could help to hold your child a certain way during 
their shot — the doctor or nurse can show you how. 

• Distract your child by reading them stories or singing. 

After the visit 

• If your child is upset, help them calm down or talk through their feelings. 

• Make sure to follow the doctor’s instructions — things like cool, 
wet cloths, plenty of fluids or even non-aspirin pain relievers 
could help your child feel better. 

Honesty Is the Best Policy 

If your child is old enough to talk with you, be honest with them about these 
visits. You can explain that they might feel a small sting with a shot, but the 
pain will go away quickly. It’ll also help them to understand that vaccines are 
a good thing and can help them stay healthy. 
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Let’s Talk About 

ALCOHOL 

With so much attention on the opioid crisis, other addictions to things like alcohol 
may not be mentioned as often. But that doesn’t mean these substances are 
any less harmful. 

If you or someone in your life struggles with alcohol misuse, it’s important to get 
help. There are a few signs of alcohol use disorder you can look for: 

• You have a strong need or desire to drink. 

• You’ve tried to drink less or stop drinking but couldn’t. 

• Drinking has caused you problems at work or home. 

Getting help 

Alcohol use disorder can start from other problems. Many people misuse 
alcohol and other drugs to try to treat depression, anxiety or other 
mental and emotional issues. 

Your benefits cover treatment for these and many other behavioral health needs. 
Give us a call to start the path to health and recovery. 

You can also call or text the 24/7 Tennessee REDLINE (1-800-889-9789) 
for support or local resources to help with substance use disorders. 

HELP FROM SOMEONE LIKE YOU 

You might feel less alone in group counseling or a support group. You may also 
want to work with a peer specialist — someone who has needs like yours. 
Ask your doctor or check out the TN Lifeline Peer Project at tnlifeline.com. 

7
 

http://tnlifeline.com


 

 

OPIOID USE AND BIRTH CONTROL 

When to have a child is one of life’s biggest decisions. Family planning is 
especially important if you take opioid painkillers. 

Taking opioids during pregnancy — even by prescription — can cause 
serious and scary problems for you and your baby. So if you take opioids 
for chronic pain, using birth control is a wise choice. 

Your benefits cover many safe and effective methods. Consider what will 
work for your life. Long-term solutions like patches and shots may be 
hassle-free, but you may also consider pills or condoms. 

Visit womenshealth.gov to see a list of birth control options. Then talk 
with your doctor about what’s right for you. 

If you need help to stop using opioids, substance use disorder treatment 
is also covered. You don’t need a referral to get this help. 

Are you pregnant and taking opioids? 

It’s critical to tell your doctor about all the drugs you take. 
Get help to stop. Quitting on your own could be harmful. 

8
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  HELP WITH SUBSTANCE USE DISORDERS — 
MEDICATION-ASSISTED TREATMENT 

After hurting his back at work, Marcus* found relief by taking his cousin’s Oxycodone.
 

“When I was younger, I had a drug problem,” he said. “So I knew this was dumb, but
 
I thought I’d handle it.”
 

Like many people who’ve had substance use disorders in the past, Marcus was more
 
likely to misuse again. His drug use soon got out of control.
 

To buy drugs, he stole from family and friends. “I was about to lose everything and
 
everyone when I went for help,” he said.
 

To his surprise, the doctor put him on another medication. “The last time, I quit cold
 
turkey. I didn’t know there was another way.”
 

Medication-assisted treatment (MAT) includes several drugs approved to treat opioid
 
use disorder. They ease the craving for opioids. To work properly, they must be taken
 
as prescribed and combined with counseling.
 

Marcus is following all instructions. “I’m getting back to myself, and it’s a great
 
feeling.” He’s even learned some exercises to help deal with his back pain.
 

MAT Could Be Right for You 

Marcus went to a behavioral health provider specializing in MAT. He didn’t have to 
see his primary care provider first. 

To find a MAT provider: 

• Visit bluecare.bcbst.com and select Find a Doctor 

• In the All Networks drop down menu, select BlueCare or TennCareSelect 

• In the Browse by Category drop down menu, choose Medication-Assisted 
Treatment (MAT) 

*Name changed for privacy 
Source: samhsa.gov 
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QUITTING SMOKING 
CAN HELP YOUR HEALTH RIGHT AWAY. 

Within 20 minutes, your heart rate drops to a healthier 
pace. Within 12 hours, the carbon monoxide in your blood 
reaches normal levels. And the positive changes continue. 

Quitting is easier when you have help. 
We’re ready to give you a hand. 

• You’ll get personal support from our health 
educators for your entire quitting journey. 

• We have a special program for pregnant 
women and new moms — with diaper 
vouchers as a reward for success. 

Or call the Tennessee Tobacco QuitLine 
for free, one-on-one help. 

• Talk with trained counselors to get started. 

• You can also get two weeks of nicotine 
replacement treatment for free. 

• After that, we cover most medications 
with a prescription from your doctor. 

Member Care Team: 
- BlueCare: 

1-800-468-9698 

- TennCareSelect: 
1-800-263-5479 

Tennessee 
Tobacco QuitLine 

- Call 1-800-QUIT-NOW 

- Or visit tnquitline.org 

If you have workers who help you with at -home care, 
make sure to keep your phone or tablet plugged in for 
them to use. Keeping your devices charged will help 
you and your worker make the most of their visit. 

Any questions? Call your support coordinator. 

10 

CHOICES and Employment and 
Community First CHOICES Members: 
Remember to Charge 
Your Devices 

http://tnquitline.org


   

 

  

  

 

  

  

 
 

  ABOUT ASTHMA 
CONTROLLER MEDICINE 
If you have asthma, your doctor may prescribe one or more medicines. 

•	 Controller medicine can help prevent asthma flare-ups. You’ll take 
these regularly — usually every day. 

•	 Rescue medicine will help you breathe when you’re having a flare-up. 

Here are some things to remember: 

• If you’re using your rescue inhaler often or running out before your next 
refill date, see your doctor. 

• Are you unsure about how to use your inhaler? Ask your doctor 
or nurse to show you how. 

• Keep your rescue inhalers handy — just in case you need them quickly. 

• Asthma symptoms can change over time, so seeing your doctor 
regularly is a good idea. 

• Some of the most common asthma triggers are dust, mold, pets, 
food and pollution. Knowing your triggers can help you be prepared. 

I FEEL GREAT. CAN I SKIP A FEW DOSES OF MY ASTHMA 
CONTROLLER WHILE MY SYMPTOMS ARE UNDER CONTROL? 

That’s not a good idea. Your controller is part of what keeps you feeling 
healthy, so it’s important to keep taking it unless your doctor says it’s 
OK to stop. If you don’t know why you’re on a certain asthma medicine,
 talk with your doctor. They can explain how it helps. 
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WHEN TO USE THE ER
 
You may be surprised to learn the ER isn’t always the best choice for fast relief. 

That’s because ERs treat the sickest patients first. Other patients may wait for 
hours. If you’re not sure it’s an emergency, you can get help making the decision: 

• Call your or your child’s primary care provider (PCP). If it’s after regular business 
hours, someone will call you back. 

• Or call our 24/7 Nurseline 
at 1-866-904-7477.. 

Here are the top reasons to 
call 9-1-1 or go to the ER: 

• Strong chest pain 

• A bad headache that won’t go away 

• Severe breathing problems 

• Numbness on one side or loss of movement 

• Sudden loss of vision or difficulty speaking 

• Seizures or loss of consciousness 

• Broken bone or severe cut or burn 

• Strong stomachache, diarrhea or vomiting 
that won’t stop 

• Possible poisoning or drug overdose 

• Fever higher than 100.3 in an infant 
under 3 months old 

You have a NEW, easy way to reach us – 
ONLINE CHAT! 
We know you’re busy, so we’re making it even easier to talk with us. 

Connect with us from your computer, tablet or smartphone 
to ask us any questions you have about your health plan.
 

Sign in to BlueAccessSM on bluecare.bcbst.com
 
and click the icon to start a conversation.
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A Message From DentaQuest 

What Are Dental Sealants? 
Tooth decay (cavity) is one of the most common chronic diseases of childhood. By 
age 19, most children have one or more decayed teeth. One highly effective option 
to help prevent decay is the use of dental sealants. Sealants are a thin plastic film 
that is painted on the chewing surface of teeth. 

How do sealants work? 
Dental sealants act as a barrier to “seal off” space between the tooth and any 
small food or bacteria that may otherwise cause a cavity in an “unsealed tooth.” 
Paired with good oral health care, sealants are 100% effective against cavities 
that are sealed and properly maintained. 

Placing sealants on teeth is a short and easy process. The chewing surface of 
teeth are cleaned to help the sealant stick to the tooth. The sealant is painted into 
the grooves of the chewing surface, where it bonds to the tooth. Sealants prevent 
tooth decay and also stop cavities from growing. 

What age should you get sealants? 
Children should have sealants placed when the get their 1st permeant molars, 
around 6 years old, and their 2nd permanent molars, which is around age 12. 
Adults are great candidates for sealants too. In fact, sealants have been shown 
to reduce decay by nearly 80% in molars. 

Sealants will often last for several years before they need to be reapplied. 
Ask your dentist if you could benefit from sealants at your next dental visit. 
Call 1-855-418-1622 to locate a Dentist. 

Sources: 
https://www.cdc.gov/mmwr/volumes/65/wr/mm6541e1.htm?s_cid=mm6541e1_w 
https://www.tntribune.com/lifestyle/health-wellness/what-are-sealants 
https://www.mouthhealthy.org/en/az-topics/s/sealants 
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Member Notices 

“You Can Get a Second Opinion” 
Most of us want to know as much as we 
can about our health. Sometimes that 
means getting a new point of view — a 
second opinion. We’ll help you get one 
from an in-network provider. 

If we can’t find a network provider, we’ll 
help you get a second opinion from an 
out-of-network provider at no extra cost. 
Need help with a second opinion? Call the 
Customer Service number on your member 
ID card. 

“No Referral Needed for Women’s 
Health Services” 
We want to make it easy for you to 
use your benefits. That’s why female 
members can see a women’s health 
specialist without a referral. Women’s 
health specialists can be obstetricians, 
gynecologists or certified midwives. 

They provide pregnancy care, well-woman 
checkups and important screenings like 
Pap tests and breast exams. 

If you‘d rather see your primary care doctor 
for this care, that’s covered, too. But you 
must see a provider in our network for your 
care to be covered. Check to make sure all 
providers take BlueCare or TennCareSelect 
before you see them. We sometimes make 
an exception, but you’ll need an OK from us 
in order to avoid an unexpected bill. 

To find providers in your network use “Find 
a Doctor” on bluecare.bcbst.com or log in 
to BlueAccessSM. BlueCare members can 
call 1-800-468-9698, TennCareSelect 
members 1-800-263-5479. 

About Inpatient Rehabilitation 
Hospital Services 
We look for ways to provide you the 
best rehabilitation care for your condition. 
This may be at a clinic, rehab center 
or provider’s office (outpatient care). If 
medically necessary, you may need to stay 
in a hospital. We work with your provider 
to make sure your care is right for you and 
cost effective. 

“Nursing Facility Care for 
CHOICES Members” 
If you’re a CHOICES Group 1 member, your 
benefits include nursing facility care. Home 
care is covered for members of Community 
Based Services CHOICES Group 2 and 
Group 3 and Employment and Community 
First CHOICES Groups 4, 5 and 6. 

Groups 2 through 6 benefits may cover 
medically-necessary nursing facility stays. 
These are limited to 90 days. If more time 
is needed, your CHOICES team and primary 
care provider will work with you to make 
sure you get the right care. 

Member Rights & Responsibilities 
Many laws and rules protect our members. 
You have the right to fair and equal health 
care. You also have responsibilities — 
what you must do in order to get your 
health care benefits. Your Member Rights 
& Responsibilities can be found in Part 7 of 
your member handbook. If you don’t have 
the printed copy of the handbook, find it at 
bluecare.bcbst.com. If you don’t have 
internet access, call the Customer Service 
number on your Member ID card. 
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ONE-ON-ONE HELP — 
JUST FOR YOU 
Everyone needs an extra hand sometimes. So if you need support for healthy living 
or help with a long- or short-term illness or injury, we’re here for you. 

You can think of us as your care team. 

• Our services are free and part of your benefits. 

• If you’d like some help staying well, try working 
with a health coach. 

• And if you have more complex health needs, 
your care team can work with you and your 
health care providers to make sure you get 
the care and support you need. 

• You choose if you want these services. 

• You can join or cancel at any time 
with just a call. 

Member Care Team: 
BlueCare: 
1-800-468-9698 

TennCareSelect: 
1-800-263-5479 

Learn more at 
bluecare.bcbst.com/ 
OneOnOne 

Let’s Talk About Your Health Needs 
We want to help provide you and your child with the best possible care. 
You can help us by taking a minute to fill out your Health History and Needs. 
This helps us learn more about you, your health and lifestyle. 

This document is required when you’re new to us and then 
every year afterward. 

Once we understand what you need, we can match you with the right 
programs. We can offer personal support to lose weight, quit smoking, 
manage stress, live with a chronic illness and much more. 

To complete the survey, just give us a call at 1-888-416-3025. 
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Free Benefits 
for Our Members 
As your TennCare health plan provider, we think it’s important you know 
what services are available to you. We’ve listed some of them here, but 
please see your Member Handbook for complete information. 

Well-Care Visits 
As part of TennCare Kids, children 
from birth through age 20 get free 
checkups. These visits make sure 
they meet important milestones 
and get needed vaccines. 

They’re also covered for all medically 
necessary care to treat problems found 
at checkups. This includes medical, 
dental, speech, hearing, vision and 
behavioral health. 

Adults also get free well-care visits 
each year. These include important 
screenings to prevent disease. 

Vision and Dental Care for Kids 
Children from birth through age 20 
get free vision and dental services. 

Vision services include eye exams – 
plus frames, lenses and contacts 
(when medically necessary). Find a 
provider on bluecare.bcbst.com at 
Find a Doctor. Or call Customer 
Service at 1-800-468-9698. 

Dental services include regular 
checkups and cleanings. Children 
can also get braces and other 
services (when medically necessary). 
For more information, call 
DentaQuest** at 1-855-418-1622 
or visit dentaquest.com. 

Prescription Coverage 
All prescriptions and claims 
are managed by your pharmacy 
benefit manager. For more information, 
call 1-888-816-1680. 

24/7 Nurseline* 
Call and talk with a trained nurse about 
any health questions or concerns. 
Nurses are available all day, every day 
at 1-800-262-2873. 

Help for Members With Intellectual 
and Developmental Differences 
Many of our members need help finding 
a job and taking care of themselves. 
The Employment and Community First 
CHOICES program is here for these 
members. For more information call 
BlueCare Customer Service or visit 
tn.gov/tenncare. 

Individual Help With Your Health – 
BlueCare 1-800-468-9698 
TennCareSelect 1-800-263-5479, 
Monday – Friday, 8 a.m. to 6 p.m., ET 

Member Health Team 
Our team can give you information and 
advice about your health. It’s free for all 
members, whether you have a health 
issue or you’d like some help staying 
well. You can join or cancel at any time. 

Help for Expectant Moms 
Pregnant members can get important 
information and support before, during 
and after pregnancy. You’ll work with 
nurses or other trained staff. It’s a free 
program. 

Behavioral Health Care 
If you have mental health issues 
or problems with alcohol or drugs, 
we can help. You do not need 
a referral from your PCP. 
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Free Rides to Health Care 
Appointments 
Need a ride to your health care 
provider or to get a prescription? 
Contact Southeastrans** for a free 
non-emergency ride. You’ll need to set 
it up at least three days in advance. 

This program can also pay for gas if you or 
someone else drives to a health care visit. 
Or you may be able to get a bus pass. 

Scheduling a ride online is easy 
at member.southeastrans.com. 
Or call the number for your plan: 

BlueCare 1-855-735-4660 

TennCareSelect 1-866-473-7565 

Long-Term Services and Supports for 
Aging or Disabled Members 
Through TennCare’s CHOICES program, 
members get caring support and help with 
everyday activities. Call your CHOICES 
Care Coordinator for help: 
• Before or after you’re admitted or 

discharged from the hospital 
• When you need a ride to or from 

the hospital, a health care provider 
or drugstore 

For more information, call BlueCare 
Customer Service or BlueCare Tennessee 
CHOICES at 1-888-747-8955. 

Nursing Care at Home 
TennCare benefits include home health 
and private duty nursing (when medically 
necessary). You may be able to get the 
services you need for less at a facility, 
so be sure you know what’s covered. 
To learn more, call BlueCare Customer 
Service or visit tn.gov/tenncare. 

Newsletter in Other Languages 
A Spanish version of this newsletter 
is printed and posted on bluecare. 
bcbst.com. We offer translation 
and interpretation services for other 
languages. We can also provide help 
if you have hearing or vision loss. 
These services are free to members. 
BlueCare memberscall 1-800-468-9698. 
TennCareSelect members call 
1-800-263-5479. TRS call 711 
and ask for 888-418-0008. 

*24/7 Nurseline offers health advice and 
support provided by Infomedia Group, Inc. 
d/b/a Carenet Healthcare Services, Inc., 
an independent company that does not 
provide BlueCare Tennessee branded 
products or services. 

**DentaQuest and Southeastrans are 
independent companies serving BlueCare 
Tennessee. They do not provide BlueCare 
Tennessee branded products and services. 

Content for this newsletter is supplied by 
the Bureau of TennCare for distribution to 
BlueCare and TennCareSelect members. 

Para información acerca de TennCare in 
español, llame al 1-866-311-4290. 

This newsletter is not meant to take the place 
of your health care provider’s advice. 

BlueCare Tennessee is an Independent Licensee 
of the BlueCross BlueShield Association. 

Text BlueCare TN to 73529 or 
call 1-888-710-1519 to receive the 
latest updates about your health care. 
Message and data rates may apply. 
Not required to purchase goods and 
services from BlueCross BlueShield 
of Tennessee. Text HELP for help 
or STOP to stop. 
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Your Rights
 
We Protect Your Health Information 
We have policies on how we protect 
your health information. They’re based 
on laws. We keep them up to date. To 
make sure we’re getting it right, we train 
our staff every year. We protect all facts 
about your health, no matter how they 
are shared or stored – verbally, in writing 
or in electronic form. These laws and 
policies apply to our entire company and 
how you or anyone else accesses or uses 
your information. 

You can read more about this in your 
member handbook. You’ll also find a 
Privacy Notice on bluecare.bcbst.com, 
or you can call Customer Service to get a 
copy. The phone number is on page 20. 

Please call your Care Coordinator if you 
have questions about these benefits. 
Not sure how to reach them? Call the 
Customer Service number on your 
Member ID card. 

Report Fraud or Abuse 
To report fraud or abuse to the Office 
of Inspector General (OIG) you can call 
toll-free 800-433-3982 or go online to 
https://www.tn.gov/finance/fa-oig/ 
fa-oig-report-fraud.html. To report 
provider fraud or patient abuse to the 
Tennessee Bureau of Investigation’s 
Medicaid Fraud Control Unit (MFCU), 
call toll-free 800-433-5454. 

TennCare Appeals 
Find help to file an appeal for a TennCare 
service (medical or mental health service, 
alcohol or drug abuse treatment). 
TennCare Solutions Unit, toll-free, 
1-800-878-3192 (Monday to Friday, 
8 a.m. to 4:30 p.m., CT). 

More Resources
 
Apply for TennCare 
Use the Health Insurance Marketplace 
at healthcare.gov. Or call toll-free 
at 1-800-318-2596 

TennCare Information Line 
Get more information about TennCare.
 
Report changes in your address, income,
 
family size and if you get other insurance.
 
Call 1-800-342-3145
 
(TTY or TDD: 1-877-779-3103) or
 
tn.gov/tenncare.
 

Tennessee Tobacco QuitLine 
Free to all Tennessee residents - one-on
one counseling in English or Spanish. 
• tnquitline.org 
• 1-800-QUIT-NOW or 

1-800-784-8669 

kidcentraltn 
Help for Tennessee families 
includes links to state services, 
information and more. 

Healthiertn.com 
Let’s work together toward a healthier 
you and a healthier Tennessee. 

Mental Health Crisis Help 
Tennessee Statewide 24/7 Hotline – 
1-855-274-7471 
Tennessee Suicide Prevention Network – 
tspn.org 

We Do Not Allow Different 
Treatment in TennCare 
No one is treated in a different way 
because of race, color, birthplace, 
religion, language, sex, age, or 
disability. 
• Do you think you’ve been treated 

differently? 
• Do you have more questions or need 

more help? 
• If you think you’ve been treated 

differently, call TennCare Connect 
for free at 1-855-259-0701. 

Find the Unfair Treatment Grievance 
form online at: https://bluecare.bcbst. 
com/forms/Member-Handbooks/ 
TennCare%20Discrimination%20 
Complaint%20Form.PDF. 
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How Can We Help You? 
CUSTOMER SERVICE 

8 a.m. to 6 p.m. ET 

For questions about using your BlueCare Members – 
health plan, vision care, changing 1-800-468-9698 
your Primary Care Provider or to TennCareSelect Members – 
get help in another language. 1-800-263-5479 

TTY: Dial 711, ask for 888-418-0008 

Spanish: Español  ATENCIÓN: si habla español, tiene a su
disposición servicios gratuitos de asistencia lingüística. Llame al
BlueCare 1-800-468-9698. Llame al TennCareSelect 
1-800-263-5479 (TRS: 711: 1-888-418-0008). 

(TRS:711: 1-888-418-0008) 1-800-263-5479 TennCareSelect 

Kurdish:کوردی 
ئەگەر بە كوردی سۆرانی قسە دەكەن، خزمەتگوزارییەكانی وەرگێڕان بەخۆڕایی دەخرێتە 

 BlueCare 9698-468-800-1بەردەستتان. پەیوەندی بكەن بە ژمارە  

Do you need help with your

health care, talking with us,

or reading what we send you?

Call us for free at: 

BlueCare 1-800-468-9698 or 

TennCareSelect 1-800-263-5479 

(TRS: 711 and ask 

for 888-418-0008).
 

We obey federal and state civil rights laws. We do not treat people
in a different way because of their race, color, birth place, language, 
age, disability, religion, or sex. Do you think we did not help you
or treated you differently? Then call BlueCare1-800-468-9698, 
TennCareSelect 1-800-263-5479 or TennCare 1-855-857-1673 
(TRS 711) for free. 

TennCare No Permite el Trato Injusto 
Nadie recibe un trato diferente debido a su raza, color de la piel, lugar de nacimiento, 
religión, idioma, sexo, edad o discapacidad. 
• ¿Cree que lo han tratado injustamente? 
• ¿Tiene más preguntas o necesita más ayuda? 
• Si piensa que lo han tratado injustamente, llame gratis a TennCare Connect al
 

1-855-259-0701.
 

Encuentre el formulario de Queja por Trato Injusto en línea en: 
https://bluecare.bcbst.com/forms/Member-Handbooks/ 
TennCare%20Discrimination%20Complaint%20Form_Spanish.PDF. 
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