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Helping one member at a time 
Dear Members, 

We’re celebrating a big milestone — 25 years of 
 serving Tennesseans. 

When we launched in 1993, a gallon of gas cost an 
average of $1.16. “The Fresh Prince of Bel-Air” was one 
of the most popular TV shows. In football, the Crimson 
Tide lost three games and tied the Vols. 

While all of that has changed, one thing has not – 
our mission to serve our members. 

We couldn’t have made it this far without our employees. 
A number of them have been with us since the very 
start of this 25-year journey. They’re hard-working and 
loyal, but most of all, they care deeply about you. 
You are why they still come to work with a passion 
for helping others. 

Because we care, Tennessee is a healthier place 
to live, work and raise families. We plan to continue 
that mission. 

Best of Health, 

Join us online! 

Learn more about your benefits and 
get health and wellness tips. 
Visit us at 
bluecare.bcbst.com 
Like us on Facebook® at facebook. 
com/bluecaretn 
Follow us on Instagram 
at instagram.com/bluecaretn 

Amber Cambron 
President and CEO,  
BlueCare Tennessee 

http://bluecare.bcbst.com
http://bluecare.bcbst.com
http://facebook.com/bluecaretn
http://facebook.com/bluecaretn
http://nstagram.com/bluecaretn
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Eat Fresh, Local and 
Light This Summer 

Summer in Tennessee means 
colorful, healthy vegetables. 
You’ll find green beans, corn, 
tomatoes, okra and all kinds of 
squash that are locally grown. 

Two Southern favorites are 
zucchini and yellow squash. 

It's a tradition to batter and fry 
squash. But you have more 
options. You can grill, bake or 
saute it. Or try shredding it for 
salads and slaws or add it to 
soups and pasta sauces. 
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Here’s an 

easy way to 

add fresh squash 

to a summer 

meal. 

Zu c c hi ni and Ye l low Squa s h Skill e t 

• ½ tablespoon 
butter 

• ½ tablespoon 
olive oil 

• 2 small zucchini, 
diced 

• 2 small to 
medium yellow 
squash, diced 

• Salt and pepper 
to taste 

• Parmesan cheese 

• ¼ teaspoon 
dried basil, 
if desired 

• ¼ teaspoon 
dried oregano, 
if desired 

In a 12-inch nonstick skillet, heat the butter and olive oil over 
medium heat until hot. Add the zucchini and yellow squash 
in an even layer. Sprinkle with salt and pepper. Let it sit without 
stirring or moving for 2-3 minutes so it gets golden. Give it a 
good stir, add salt and pepper to taste if needed. Continue 
to cook, stirring only every now and then, until the squash is 
browning and tender, about 5-7 more minutes. Top with grated 
Parmesan. Serve immediately. 



 
 

 

 
 

 
 

 
 

 

 

 
 
 

 
 
 

 

  
- -

  
- - -

 
- -

 
- -

 
 

  
 

 
 

 
 
 

  
 

 

  

 

Don’t Miss Appointments
 
Get Free Rides to Doctors and Pharmacies 

Southeastrans provides free, 
non-emergency trips for 
care and services covered 
by TennCareSM. Many 
Southeastrans trips are shared 
rides with others in a van 
or small bus. But you have 
other choices. 

Bus passes — This is a good 
choice if the bus stops are 
close to you and your doctor. 
Talk to Southeastrans about the 
guidelines. Passes are available 
only in cities where bus systems are, including: 

Bristol Franklin Knoxville Murfreesboro 

Chattanooga Jackson Memphis Nashville 

Clarksville Johnson City 

Mileage refund — If you or someone else 
can drive to the appointment, Southeastrans 
will reimburse fuel costs after the trip. You’ll 
need to fill out a mileage reimbursement form 
and have your doctor sign it to verify you kept 
the appointment. 

If your doctor or pharmacy is less than 
90 miles away, or you’re interested in the 
bus pass or mileage refund programs, just 
call the Southeastrans number for your region. 
Their call center is open 24 hours a day, 
365 days a year. And you can schedule 
online at member.southeastrans.com. 

Do you need to 
travel more than 
90 miles? Do 
you need an 
urgent trip 
or same-day 
service — 
like when you’re 
discharged from 
the hospital? 
We’ll need to OK 
these trips. Just 
give us a call: 
BlueCare 
1-800-468-9698 
TennCareSelect 
1-800-263-5479 

BlueCare East 

BlueCare Middle 

BlueCare West 

TennCareSelect Statewide 
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1-866-473-7563

1-866-570-9445

1-866-473-7564

1-866-473-7565

http://member.southeastrans.com


 
 

 

  Opioids
and Babies 

According to the Tennessee Department of Health, the widespread 
misuse of opioids is having a serious impact on the health of 
Tennessee babies. 

When a mom takes opioids in the months before or during 
pregnancy, her baby may have to withdraw from the drugs after 
birth. This is called Neonatal Abstinence Syndrome (NAS). 

There are 10 times as many babies with NAS born in Tennessee 
now as there were a decade ago. 

Babies with NAS may have stomach and sleep problems. They 
often cry a lot. It’s painful for them to adjust to not getting the 
drugs their mother’s bodies supplied. Sadly, there may be long-term 
effects on their physical and mental health. 

What can you do to prevent NAS? 
Plan your pregnancy. Your doctor can help you find effective 
birth control methods. Before you get pregnant, you can stop 
taking certain prescriptions. And if you’re using illegal drugs, 
you can seek treatment. 

If you’re pregnant, tell your doctor all the drugs you’re taking. This 
includes prescription and illegal drugs. You need medical supervision 
to safely stop taking opioids. 

To learn more about NAS, visit marchofdimes.org. 
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Saved From An Overdose
 
Like thousands of other 
Tennesseans, Lisa* was 
misusing painkillers. Her 
dependency had led to the 
loss of her job and marriage, 
and she was living with her 
mother, Mary. 

“I was afraid for her life,” Mary 
said. “And I didn’t know what 
to do.” 

Mary learned about the opioid 
“overdose rescue” drug naloxone, 
also called Narcan. In Tennessee, 
the drug is available to family, 
friends and those misusing opioids, 
as well as medical professionals. 

Mary obtained the nasal mist form 
of naloxone. 

As she’d feared, she found Lisa 
unconscious one night and couldn’t 
wake her. Mary called 911 and 
gave Lisa naloxone. 

Lisa survived and is in recovery. 
But she and her mother continue 
to carry naloxone. “I urge others 
in this situation to do the same,” 
Mary said. “This drug saves lives.” 

About Naloxone 
Naloxone blocks the effects 
of opioid drugs. This includes 
heroin, oxycodone, hydrocodone 
and fentanyl. It’s given in the 
case of possible overdose. 

You can get naloxone 
in two ways: 
• Get a prescription and take it 

to a pharmacy. Your TennCare 
benefits cover it. Working with 
your primary care provider is the 
best way to get the prescription. 

• See your pharmacist. Tennessee 
law allows some pharmacists 
to dispense naloxone without 
a prescription. 

State laws protect those who 
give naloxone at the scene of an 
overdose. The victims of overdose 
are also protected from arrest 
and prosecution.
 

Find out more about naloxone
 
and preventing overdoses at: 

•	 tnoverdoseprevention.org 

• drugs.com/mtm/ 
naloxone-nasal.html 

•	 tn.gov/health – 
search "naloxone" 
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  The ABCs 
of Your Baby’s 
Safe Sleep 

Sleep, blessed sleep. No one 
appreciates those words more 
than a new parent who’d do 
almost anything get their baby 
to sleep. 

And baby needs good sleep, 
too. The American Academy of 
Pediatrics has a guide for you to 
follow for baby’s naps and sleep. 

The ABCs of Safe Sleep: 
• Babies should sleep alone 

• On their backs 

• In a crib 

It’s tempting to fall asleep 
with your baby in your arms. 
You may like the thought of 
tucking them in with soft toys, 
pillows and blankets. And it’s 
hard to believe these comforts 

could cause harm. But these 
guidelines are designed to 
protect babies from sleep-
related death. 

Here are a few more tips: 
• It’s OK to sleep in the room 

with your baby, even with the 
crib pulled close to your bed. 
But never in the same bed. 

• Don’t use crib bumpers. 

• Dress your baby in light 
clothing for sleep, and keep 
the room temperature 
moderate. 

If you have questions about 
safe sleep for your child, you 
can talk with their doctor. You 
can also get more details at 
healthychildren.org. 
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African-Americans and Diabetes:
 
This Disease Isn’t Your Fate
 
The U.S. Office of Minority 
Health reports African-American 
adults are almost twice as likely 
to have type 2 diabetes as 
non-Hispanic whites. 

Some of the reasons are in 
your genes. But there’s a lot 
you can do to prevent diabetes 
— including eating healthy and Some tests will let you 
being active. know if your medicine 

and healthy lifestyle are If you develop diabetes, those 
working. These include: same healthy choices can slow 

the health issues the disease • Regular checks of blood 
can cause. You’ll also want to: sugar, cholesterol and 

blood pressure levels • See your doctor regularly 
• Tests for eye or • Take the medicine they 

kidney damage prescribe as directed 
We’re right here for you, with • Ask your doctor if there’s 
personal support from health a diabetes educator who 
coaches. Just give us a call can help with an eating and 
at 1-888-416-3025.activity plan 

Treating Asthma — What’s Your Plan?
 
An asthma action plan can help you make quick decisions in case 
you’re not able to think clearly during an asthma attack. 

You likely made an action plan with your or your child’s doctor. It 
tells you what medicines to take for every situation. 

Take a moment to review your or your child’s plan today and make 
sure you have the right medicine on hand. 

•	 Long-term (controller) medicines are used every day. They can 
reduce asthma symptoms and help prevent asthma attacks. 

•	 Quick-relief medicines help you breathe better during an 
asthma attack. You use them only when you need to. 
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Employment and Community First CHOICES members: 

Are You Ready for a Job?
 
A job can help you learn new skills, 
meet new people and be more 
independent. And you can earn 
money. Maybe it’s time to think 
about working. 

Help finding a job is one of the 
many services you can get as an 
Employment and Community First 
CHOICES member. We’ll start by 
finding out more about you with 
questions like these: 

•	 What do you like to do? Maybe collecting coins or being 
outdoors? A job where you can do what you enjoy is more fun. 

•	 What are you good at? You may be good at following 
directions or staying focused on a task. Whatever it is you do 
well, there are people who need you. 

•	 Do you need to improve on some things? You may want to 
be more comfortable talking to people or learn how to dress for 
work. We can help. 

To discover what kind of job you’d like, call your support 
coordinator and get started. If you don’t know your support 
coordinator’s number, just call us at 1-800-468-9698 for help. 

8 

CHOICES Members: 
Prepare for Worker Absences 
As a CHOICES member, you may have support staff who help 
you with things like baths, laundry and meal preparation. It’s 
rare, but sometimes these workers can’t make it, and their 
agency can’t send anyone else. 

Your CHOICES care coordinator prepares for events like this. 
As soon as you know a worker won’t be coming, call your care 
coordinator. They have a backup plan that includes someone 
you’ve selected who can provide the services you need. 

When you need help, your care coordinator has the 
answers. Keep their number handy. 



 
 

 

 

 

 

  

   

  

 
 

 

 
 

 
 

 
 
 

 

  

  
 

 

 

 
  

Is It Time for Your 

Mammogram?
 
Mammograms check for early 
signs of breast cancer. They 
provide an X-ray picture of the 
breast and often find lumps 
before you can feel them. 
Women are encouraged to 
get mammograms because 
treatment is often easier when 
cancer is found early. 

BlueCare Tennessee 
covers mammograms: 
• At least one time for women 

ages 35 to 40 

• Every two years for women 
ages 40 to 50 (or more often if 
your doctor says it’s needed) 

• Each year for women who 
are ages 50 and older 

Mammograms are free for 
members, and there’s no 
copay. So talk to your primary 
care provider to find out when 
you should schedule your 
screening. You can also call 
Customer Service at 1-800
468-9698 to schedule your 
appointment and set up a ride. 

Talk to Your Doctor About 
a Chlamydia Test 

Chlamydia is a sexually transmitted disease (STD) that can be very 
serious. It often doesn’t have symptoms. But, if it isn’t treated, it can 
make it hard for you to have a baby. Sexually active women under age 
29 and older women with risk factors should get a test every year. 

Your risk for chlamydia and STDs go up if 
you have sex with: 
• A new partner	 • Someone without using 

a latex condom correctly • More than one partner 
• Someone who has not • Someone who has 

tested negative for STDs other partners 

Ask about a chlamydia test when you get your yearly 
Well Woman checkup. You can get it at the same time 
as your Pap smear test. BlueCare Tennessee will pay for 
the test if your doctor recommends you get it. 

9
 



  

 
 
 

  
 

 
 

 
 

 

 

  
 

 

  

   
 

  
  

 

 

  

 

  

 
 

 

TEEN CORNER 

MAKE TIME FOR A CHECKUP 
DURING SUMMER BREAK. 

It can be hard finding time to 
schedule your yearly checkup 
around your school and sports 
schedule. That’s why summer’s 
a great time to get it done. 

A yearly visit to your primary care 
provider (PCP) can find problems 
early, when they’re easier to 
treat. And you’ll get any vaccines 
you need to protect your health. 
Best of all, the visit is FREE. 

Your PCP will help you 
stay healthy by: 
• Looking at your health history 

• Doing a complete 
physical exam 

• Doing lab tests (as needed) 

• Giving immunizations 

• Screening your vision 
and hearing 

• Screening your 
developmental/ behavioral 
health (as needed) 

• Giving health advice 

• Treating any problems found 

Your PCP is listed on your 
Member ID card. And we’re 
always happy to help schedule 
an appointment. Just give 
us a call at 1-888-422-2963. 

Are You Too Old 
For the Pediatrician? 
Did you know most 
pediatricians stop seeing 
patients between the ages 
of 18 and 21? It may be time 
to find a new doctor. For 
many young adults, choosing 
a personal doctor is the first 
step toward making your 
own health decisions.  
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MEMBER NOTICES
 
Be Assured of Fair 
Decisions About Care 
BlueCare Tennessee works hard 
to earn and keep your trust. 
And we are open about how 
we make decisions. For prior 
authorizations and other health 
care decisions, we look at two 
factors: 

• Is the care or service right 
for your condition? 

• Does your plan cover it? 

Denying care, service or 
coverage is not rewarded in any 
way to anyone. This includes 
employees, vendors 
or contracted providers. 

BlueCare Tennessee does not 
encourage decisions that keep 
members from using benefits. 

Learn More About 
Nursing Care at Home 
Did you know your benefits 
include home health and private 
duty nursing? For your plan to 
cover them, the services must 
be medically necessary. They 
also need to be: 

• Ordered by a health care 
provider 

• Safe and effective 

• Not experimental 

• From a Registered Nurse 
(RN) or Licensed Practical 
Nurse (LPN) who’s not an 
immediate relative 

• Less expensive than other 
services to treat the condition 

If you can get the care you need 
at a facility for less than the cost 
for home health care, TennCare 
will cover the lower amount. 
You can still get care at home, 
but you will need to pay for 
any extra charges. 

For more information, please 
call BlueCare Customer Service 
at 1-800-468-9698. 

Continuing Care for 
Pregnant Members 
We want you to get the care 
you need while you’re pregnant. 
That includes making it easy 
to stay with the doctor you 
want. Usually, if one of your 
doctors leaves the BlueCare 
or TennCareSelect networks, 
you have to move to someone 
who is in the network. This isn’t 
the case for many pregnant 
members. 

If you’re four or more months 
pregnant, you can stay with the 
same doctor even if he or she 
leaves our network. You can see 
that same provider for up to six 
weeks after your baby is born for 
what’s called “postpartum care.” 

Give us a call in Customer 
Service if you have any 
questions or need to find a 
pregnancy provider. (See Page 
17 for Customer Service 
phone numbers.) You can 
look for a provider online at 
bluecare.bcbst.com under 
Find A Doctor. Check for 
obstetricians/gynecologists 
(OB/GYN). 
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A Message From DentaQuest 

SOFT DRINKS
 
Can Hurt Your Teeth
 

The American Dental Association states that drinking soft drinks 
can increase your risk for cavities. 

So what is a soft drink? A soft drink is a beverage that  contains 
sugar, carbonation or acid. These could include  soda pop, juice 
drinks, sports drinks and other beverages  with added sugar. 

The sugar and acid in these drinks create a perfect home  for the 
bacteria which cause cavities and gum disease,  especially if you 
tend to sip on these  drinks all day. 

Did you know most 12-to 19-year-old  boys drink 868 cans of 
soda per year? 

• 	Each can of regular soda contain  10 teaspoons of sugar. 

So what can you do?  Say NO to sticky  sugary drinks. 

• 	Drink water, it hydrates your body and is  good for you. 
Drink 8 to 12 cups of water each day. 

• 	Chew a stick of gum sweetened with Xylitol.  The Xylitol 
curbs cavity causers and increases  healthy saliva. 

Dentists have known for a long time that having  a healthy mouth 
helps you have a healthy body.  To stay healthy, children should see 
a dentist every  six months and brush and floss their teeth daily. 

Need help finding a dentist or making an appointment? 

Call us at 1-855-418-1622 or TTY/TDD 1-800-466-7566. 


Or visit our website at dentaquest.com.
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E-CIGARETTE USE 

A Message From the TennCare 

The number of middle and high school kids who use electronic 

BY KIDS AND TEENS IS 

ON THE RISE 
cigarettes, or e-cigarettes, has gone up between 2011 and 2018. 
And the Centers for Disease Control and Prevention say that it 
keeps going up. 

E-cigarettes are devices that heat a liquid into an aerosol or gas 
that is inhaled. The gas can contain nicotine, other cancer-causing 
chemicals, metals such as nickel and lead, and flavoring. The fruity 
flavors and fun names make e-cigarettes seem fun and not risky. 

What Are the Risks of Using E-Cigarettes? 

The nicotine in e-Cigarettes can be bad for kids and teens. It can 
have many different long-term effects: 

•	 How the Brain Grows: The brain grows until you are at least 25 
years old. Nicotine can put young people’s brain growth at risk. 
These risks include addiction, mood disorders and not being able 
to control actions. It can also harm the parts of the brain that 
control attention and learning. 

•	 Get Addicted: Because kids’ and teens’ brains are still growing 
they can get addicted easier than adults can. The nicotine in 
e-cigarettes, and other tobacco products, can make it more likely 
that a young person can become addicted to other drugs. 

•	 Bad Health Choices: Kids and teens who use e-cigarettes 
are more likely to use other tobacco products, such as regular 
cigarettes, cigars, hookah and smokeless tobacco. 

What Can Parents Do? 

Talking with your middle or high school aged kids about e-cigarettes 
can be hard. But it is important to talk to them about all of the risks. 
If you don’t want to do the talking, ask a trusted relative, teacher, 
faith leader, coach or counselor to help talk about the risks with 
your kids. 

Another thing parents can do is never smoke or vape near your 
kids. Secondhand smoke is harmful to children’s growing lungs. 
E-cigarette liquid can poison children if they swallow it or it gets 
on their skin. 
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Free Benefits 
for Our Members 
As your TennCare health plan provider, we think it’s important you know 
what services are available to you. We’ve listed some of them here, but 
please see your Member Handbook for complete information. 

Well-Care Visits 
As part of TennCare Kids, children from 
birth through age 20 get free checkups. 
These visits make sure they meet 
important milestones and get 
needed vaccines. 

They’re also covered for all medically 
necessary care to treat problems found 
at checkups. This includes medical, 
dental, speech, hearing, vision and 
behavioral health. 

Adults also get free well-care visits 
each year. These include important 
screenings to prevent disease. 

Vision and Dental Care for Kids 
Children from birth through age 20 
get free vision and dental services. 

Vision services include eye exams – 
plus frames, lenses and contacts 
(when medically necessary). Find a 
provider on bluecare.bcbst.com 
at Find a Doctor. Or call Customer 
Service at 1-800-468-9698. 

Dental services include regular 
checkups and cleanings. Children can 
also get braces and other services 
(when medically necessary). For more 
information, call DentaQuest** 

at 1-855-418-1622 or visit 
dentaquest.com. 

Prescription Coverage 
All prescriptions and claims are 
managed by Magellan HealthSM** – 
an independent company. For 
more information, call Magellan 
at 1-888-816-1680. 

Individual Help with Your Health – 
1-888-416-3025, Monday – Friday, 
8 a.m. to 6 p.m., ET 

Member Health Team 
Our team can give you information and 
advice about your health. It’s free for all 
members, whether you have a health 
issue or you’d like some help staying 
well. You can join or cancel at any time. 
Help for Expectant Moms 
Pregnant members can get important 
information and support before, during 
and after pregnancy. You’ll work 
with nurses or other trained staff. 
It’s a free program. 
Behavioral Health Care 
If you have mental health issues 
or problems with alcohol or drugs, 
we can help. You do not need 
a referral from your PCP. 

24/7 Nurseline* 

Call and talk with a trained nurse 
about any health questions or 
concerns. Nurses are available 
all day, every day at 1-800-262-2873. 

Help for Members with Intellectual 
and Developmental Differences 
Many of our members need help finding 
a job and taking care of themselves. 
The Employment and Community First 
CHOICES program is here for these 
members. For more information call 
BlueCare Customer Service or visit 
tn.gov/tenncare. 
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Free Rides to Health Care BlueAccessSM on 
Appointments 
Need a ride to your health care provider 
or to get a prescription? Contact 
Southeastrans** for a free non
emergency ride. You’ll need to set it 
up at least three days in advance. 

This program can also pay for gas if 
you or someone else drives to a health 
care visit. Or you may be able to get 
a bus pass. 

Scheduling a ride online is easy at 
member.southeastrans.com. 
Or call the number for your region: 
BlueCare East 1-866-473-7563 
BlueCare Middle 1-866-570-9445 
BlueCare West 1-866-473-7564 
TennCareSelect 1-866-473-7565 

Statewide 

Long-Term Services and Supports 
for Aging or Disabled Members 
Through TennCare’s CHOICES program, 
members get caring support and help 
with everyday activities. Call your 
CHOICES Care Coordinator for help: 
• Before or after you’re admitted or 

discharged from the hospital 
• When you need a ride to or from 

the hospital, a health care provider 
or drugstore 

For more information, call BlueCare 
Customer Service or BlueCare 
Tennessee CHOICES at 
1-888-747-8955. 

Nursing Care at Home 
TennCare benefits include home 
health and private duty nursing (when 
medically necessary). You may be able 
to get the services you need for less 
at a facility, so be sure you know 
what’s covered. To learn more, call 
BlueCare Customer Service or visit 
tn.gov/tenncare. 

bluecare.bcbst.com 
• Order a replacement for a lost 

Member ID card 
• Print out a temporary card 
• Request a change in your assigned 

primary care provider (PCP) 
• Find a health care provider in 

your network 
• Check details on your health plan 

BlueAccess is your personal BlueCare 
Tennessee page, created just for you. 
It’s private and secure. Visit bluecare. 
bcbst.com, and click on BlueAccess 
in the top right corner. Setting up your 
page is easy and fast. 

Newsletter in Other Languages 
A Spanish version of this newsletter 
is printed and posted on bluecare. 
bcbst.com. We offer translation 
and interpretation services for other 
languages. We can also provide help if 
you have hearing or vision loss. These 
services are free to members. BlueCare 
members call 1-800-468-9698. 
TennCareSelect members call 
1-800-263-5479. TTY call 711 
and ask for 888-418-0008. 

*	 24/7 Nurseline offers health advice and 
support provided by Infomedia Group, Inc. 
d/b/a Carenet Healthcare Services, Inc., an 
independent company that does not provide 
BlueCare Tennessee branded products or 
services. 

** Magellan Health, DentaQuest and 
Southeastrans are independent companies 
serving BlueCare Tennessee. They do 
not provide BlueCare Tennessee branded 
products and services. 

Content for this newsletter is supplied by 
the Bureau of TennCare for distribution to 
BlueCare and TennCareSelect members. 

Para información acerca de TennCare in 
español, llame al 1-866-311-4290. 

This newsletter is not meant to take the place 
of your health care provider’s advice. 

BlueCare Tennessee is an Independent 
Licensee of the BlueCross BlueShield 
Association 

15
 

http://bluecare.bcbst.com
http://bluecare.bcbst.com
http://bluecare.bcbst.com
http://member.southeastrans.com
http://bluecare.bcbst.com
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Your Rights More Resources
 
We Protect Your Health Information 
We have policies on how we protect 
your health information. They’re based 
on laws. We keep them up to date. To 
make sure we’re getting it right, we 
train our staff every year. We protect all 
facts about your health, no matter how 
they are shared or stored – verbally, in 
writing or in electronic form. These laws 
and policies apply to our entire company 
and how you or anyone else accesses or 
uses your information. 

You can read more about this in your 
member handbook. You’ll also find a 
Privacy Notice on bluecare.bcbst.com, 
or you can call Customer Service to get 
a copy.The phone number is on page 17. 

Report Fraud or Abuse 
To report fraud or abuse to the Office 
of Inspector General (OIG) you can call 
toll-free 800-433-3982 or go online to 
https://www.tn.gov/finance/fa-oig/ 
fa-oig-report-fraud.html. To report 
provider fraud or patient abuse to the 
Tennessee Bureau of Investigation’s 
Medicaid Fraud Control Unit (MFCU), 
call toll-free 800-433-5454. 

TennCare Appeals 
Find help to file an appeal for a 
TennCare service (medical or mental 
health service, alcohol or drug abuse 
treatment). TennCare Solutions Unit, 
toll-free, 1-800-878-3192 (Monday to 
Friday, 8 a.m. to 4:30 p.m., 
Central Time). 

Apply for TennCare 
Use the Health Insurance Marketplace 
at healthcare.gov. Or call toll-free at 
1-800-318-2596 

TennCare Information Line 
Get more information about TennCare. 
Report changes in your address, 
income, family size and if you get other 
insurance. Call 1-800-342-3145 
(TTY or TDD: 1-877-779-3103) or 
tn.gov/tenncare. 

Tennessee Tobacco QuitLine 
Free to all Tennessee residents - one
on-one counseling in English or Spanish. 
• tnquitline.org 
• 1-800-QUIT-NOW or 

1-800-784-8669 

kidcentraltn 
Help for Tennessee families 
includes links to state services, 
information and more. 

Healthier Tennessee 
Healthiertn.com 
Let’s work together toward a healthier 
you and a healthier Tennessee. 

Mental Health Crisis Help 
Tennessee Statewide 24/7 Hotline – 
1-855-274-7471 
Tennessee Suicide Prevention Network 
– tspn.org 

We Do Not Allow Different Treatment in TennCare 
No one is treated in a different way because of race, color, birthplace, religion, 
language, sex, age, or disability. 
• Do you think you’ve been treated differently? 
• Do you have more questions or need more help? 
• If you think you’ve been treated differently, call TennCare Connect for free at 

1-855-259-0701. 

Find the Unfair Treatment Grievance form online at: https://bluecare.bcbst.com/forms/ 
Member-Handbooks/TennCare%20Discrimination%20Complaint%20Form.PDF. 

https://bluecare.bcbst.com/forms/Member-Handbooks/TennCare%20Discrimination%20Complaint%20Form.PDF
http://tspn.org
http://Healthiertn.com
http://tnquitline.org
http://healthcare.gov
https://www.tn.gov/finance/fa-oig/fa-oig-report-fraud.html
http://bluecare.bcbst.com
https://www.tn.gov/finance/fa-oig/fa-oig-report-fraud.html
https://bluecare.bcbst.com/forms/Member-Handbooks/TennCare%20Discrimination%20Complaint%20Form.PDF
http://tn.gov/tenncare


17 

BlueCare Tennessee
1 Cameron Hill Circle  |  Chattanooga, TN 37402

bluecare.bcbst.com

BlueCare Tennessee is an Independent Licensee 
of the BlueCross BlueShield Association.

Stock Code (MM/YY)

 

 

 

 

 

 

 
 
  

  
 

 

 

 

 

 

How Can We Help You? 
CUSTOMER SERVICE 

8 a.m. to 6 p.m. ET 

For questions about using your 
health plan, vision care, changing 
your Primary Care Provider or to 
get help in another language. 

BlueCare Members – 
1-800-468-9698 
TennCareSelect Members – 
1-800-263-5479 
TTY: Dial 711, ask for 888-418-0008 

Spanish: Español  ATENCIÓN: si habla español, tiene a su
disposición servicios gratuitos de asistencia lingüística. Llame al
BlueCare 1-800-468-9698. Llame al TennCareSelect 
1-800-263-5479 (TRS: 711: 1-888-418-0008). 

(TRS:711: 1-888-418-0008) 1-800-263-5479 TennCareSelect 

Kurdish:کوردی 
ئھگھر بھ كوردی سۆرانی قسھ دەكھن، خزمھتگوزارییھكانی وەرگێڕان بھخۆڕایی دەخرێتھ 

 BlueCare 9698-468-800-1بھردەستتان. پھیوەندی بكھن بھ ژمارە  

Do you need help with your

health care, talking with us,

or reading what we send you?

Call us for free at: 

BlueCare 1-800-468-9698 or 

TennCareSelect 1-800-263-5479 

(TRS: 711 and ask 

for 888-418-0008).
 

We obey federal and state civil rights laws. We do not treat people
in a different way because of their race, color, birth place, language, 
age, disability, religion, or sex. Do you think we did not help you
or treated you differently? Then call BlueCare1-800-468-9698, 
TennCareSelect 1-800-263-5479 or TennCare 1-855-857-1673 
(TRS 711) for free. 

TennCare No Permite el Trato Injusto 
Nadie recibe un trato diferente debido a su raza, color de la piel, lugar de nacimiento, 
religión, idioma, sexo, edad o discapacidad. 
• ¿Cree que lo han tratado injustamente? 
• ¿Tiene más preguntas o necesita más ayuda? 
• Si piensa que lo han tratado injustamente, llame gratis a TennCare Connect al 

1-855-259-0701. 

Encuentre el formulario de Queja por Trato Injusto en línea en: 
https://bluecare.bcbst.com/forms/Member-Handbooks/ 
TennCare%20Discrimination%20Complaint%20Form_Spanish.PDF. 

https://bluecare.bcbst.com/forms/Member-Handbooks/TennCare%20Discrimination%20Complaint%20Form_Spanish.PDF
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3rd Quarter 2019 

Take Care of You 
IN THIS EDITION CELEBRATING 25 YEARS OF SERVICE 

SAVED FROM AN OVERDOSE TREATING ASTHMA 

THE ABCS OF YOUR BABY’S SAFE SLEEP 

SOFT DRINKS CAN HURT YOUR TEETH 

Learn more about your benefits and 
get health and wellness tips. 
Like us on Facebook® 

at facebook.com/ 
bluecaretn 
Follow us on Instagram 
at Instagram.com/bluecaretn 
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