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Helping one member at a time 
Dear Members, 

There’s good news for our members under 21. 
More children and teens are getting regular 
well-care checkups. 

To their parents and guardians, we say, “Good for you!” 
We do our best to remind you when checkups are due, 
set up appointments and help you get rides. But you’re 
the ones who are making the right decisions for your 
children’s health. 

Now’s a good time for everyone to get important 
screenings taken care of. Mom and Dad, are you due 
for a checkup? A mammogram? A cholesterol check? 
Please let us help you get the care you need. Give us 
a call to set up an appointment or a ride. 

Have a great fall and holiday season. Should you need 
anything, we're right here. 

Best of Health, 

Join us online! 

Learn more about your benefits 
and get health and wellness tips. 

Visit us at 
bluecare.bcbst.com 
Like us on Facebook® 

Amber Cambron at facebook.com/bluecaretn 
President and CEO,  

Follow us on Instagram BlueCare Tennessee 
at instagram.com/bluecaretn 

http://bluecare.bcbst.com
http://bluecare.bcbst.com
http://facebook.com/bluecaretn
http://instagram.com/bluecaretn
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IT'S TIME FOR YOUR 
FLU SHOT. 
If you have the flu, we’ll help you find the care you need to get better. 
But we’d like to help you avoid getting sick in the first place — and 
a flu shot every year is the best way to make sure you stay well. 

The shot takes about two weeks to protect you from the flu. So you should get 
your flu shot before the end of October. Children sometimes need to get two flu 
shots, scheduled weeks apart. If that’s true for your child, you’ll want to schedule 
their shots even earlier in the season. Talk with their doctor about what’s needed. 

If it’s later than October, the shot can still help you. Just ask your doctor. 

Flu shots are free for TennCareSM members. 
Need help scheduling yours? Give us a call. 

Source: Centers for Disease Control and Prevention 

Everyone over 
6 months old 
should get a flu shot. 

The flu can be dangerous — even more 
so for kids, older adults, pregnant women 
and people with health problems. 
They should get a flu shot every year. 
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“I didn’t know the flu could 
put me in the hospital.” 
“I’d heard the flu would just mean a couple 
days in bed,” says Tyler, a BlueCare 
Tennessee member. “So I never really 
thought about getting a flu shot.” 

When Tyler got sick with the flu a 
few years ago, he was surprised at 
how quickly things turned serious. 
He didn’t know that his mild asthma put him at risk 
for the flu causing worse things, like pneumonia. 

“I had a hard time breathing and my chest hurt so much,” he says. “When I called 
my doctor to make an appointment, she told me to get to the hospital right away.” 

Tyler got the medicine and care he needed, but he doesn’t leave his health to 
chance anymore. “Now I get my flu shot every year, and I’ve even gotten friends 
and family to do the same. It takes barely any time, and it saves a lot of worry.” 
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You have a NEW, easy way to reach us – 
ONLINE CHAT! 
We know you’re busy, so we’re making it even easier to talk with us. 

Connect with us from your computer, tablet or smartphone 
to ask us any questions you have about your health plan. 

Sign in to BlueAccessSM on bluecare.bcbst.com 
and click the icon to start a conversation. 

http://bluecare.bcbst.com


 
 

  

  

 

  

 
 

 

 
 

  

 
 

 
 
 

  

  
 

  
 

 

  

  

 

If you’re an Employment and Community First CHOICES member 
using Consumer Directed Transportation services, here are some 
tips for getting paid back on time. 

TO BE PAID BACK: 

• Use the mileage log to track mileage when you 
get rides from other people. 

• Make sure everything is filled in correctly. 
Don’t forget to sign and date it. 

• Keep any receipts when you pay for rides — 
like the bus, a taxi or Uber. 

• Turn in all your paperwork and receipts on time. 

Do you have questions? Your support coordinator is always happy to help, 
so give them a call. 

Consumer Directed Transportation 

The Leaves Are Falling,
but You Don’t Have To 
Autumn is a great time to move more. You can use these tips to start 
walking around more without the fear of a fall. 

Keep your walkways clear. 
Move cords, loose papers and boxes 
from walkways to be sure you always 
have a clear path. 

Rearrange your living space. 
If you have coffee tables or other furniture 
that blocks a path, try moving them to 
places you don’t walk through as often. 

Stay active and strong. 
Gentle activities like walking or water 
aerobics can help you build strength for 
safer movement. Finding a friend or family 
member to exercise with can help you stick 
to your new routine. Check with your doctor 
before starting any exercise. 

Use nightlights to light your way. 
Gentle lighting at night in your 
hallways or rooms can help you 
safely walk in your home after dark. 
Make sure to use nightlights in areas 
you walk often, like the path from 
your bedroom to your bathroom. 

Talk with your care coordinator. 
Your coordinator is here to help you. 
So if you need some extra help — 
like a fall-prevention program 
or equipment — give us a call. 
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TAKING TIME 
FOR YOUR FAMILY 
If you just had a baby, it can be hard to plan ahead — 
even for dinner. But understanding why it’s important 
to space out pregnancies can help you grow a happier, 
healthier family. 

There are some things you can do to help space 
your pregnancies out: 

Enjoy right now. 
This is the best time to take the rest you need 
and bond with your growing family. 

Use birth control. 
You can talk with your doctor about what kind is right for 
you, like intrauterine devices (IUDs), implants or the pill. 

Older than 35? 

Doctors say you 
should wait until 
your youngest child 
is 18 to 24 months 
old before getting 
pregnant again. 

It’s better for you 
and your baby. 
Waiting less time could 
mean some health risks, 
like going into labor too 
soon or your baby having 
a low birthweight. 

Waiting 18 months might not be right if you’re worried 
about infertility or if you’ve had a miscarriage or stillbirth. 
Your doctor can help you come up with a plan. 

Source: March of Dimes 

On Pain Medications? Get Help Before Getting Pregnant 
If you’re thinking about getting pregnant while taking painkillers called 
“opioids,” we want you to know that these drugs can harm your baby. 
Your doctor can talk with you about medicines you can take to quit — 
or birth control if quitting isn’t an option right now. Treatment is free. 
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METABOLISM 
& WEIGHT LOSS 
Our bodies are all different, so losing weight doesn’t look the same for everyone — 
and that’s OK. 

One of the things that makes us all different is metabolism, or how well your body 
burns energy. People with slower metabolism might have a harder time burning fat 
and calories. 

There are things you can do to help raise your metabolism 
and manage your weight: 

EAT SMART. 
Adding more fruits, vegetables and whole grains into your diet is a great way 
to speed up your metabolism. Try limiting foods with a lot of sugar or fat, and reach 
for leaner proteins, like beans and ground turkey. 

GET MOVING. 
Pick an activity you enjoy doing — like walking, biking or gardening — and commit to 
it every day for just 30 minutes. Your metabolism will be faster in the hours after you 
exercise. And the more muscle you build, the higher your metabolism will be long-term. 

PLAN OUT YOUR SNACKS AND MEALS. 
Keeping track of your diet in a notebook or phone app will help you decide what 
changes to make. Once you figure out how to adjust what and how much you eat 
and drink, plan out your meals for the week and stick to a schedule. 

Need help getting started? Just ask your doctor. 

Sources: Centers for Disease Control and Prevention and Healthline 
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Are You 
Ready to Quit? 
Not smoking can help 
your health right away. 

Within 20 minutes, your heart rate drops. 
Within 12 hours, the carbon monoxide 
in your blood reaches normal levels. 
And the positive changes continue. 

Quitting is easier when you have help, 
and we’re ready to give you a hand. 

• Personal support from our health educators for your entire stop smoking journey 

• Direct referral to the Tennessee Quitline 1-800-QUIT-NOW offering free, 
one-on-one help 

• Referral to a program for pregnant women and new moms — 
with diaper vouchers as a reward for success 

Let’s get started. Just give us a call at 1-888-416-3025. 

VACCINES FOR TWEENS 
If you have an 11- or 12-year-old, a serious disease may not be on your 
radar. But now’s the time to protect their future. The Centers for Disease 
Control and Prevention (CDC) recommends a few vaccines for tweens. 

Tdap This vaccine protects against tetanus, diphtheria and pertussis (whooping 
cough). It works so well that you may not be familiar with these diseases. 
But they can affect the heart, lungs and muscles. 

Meningococcal You’ve probably heard of meningitis. It’s a disease that causes 
brain and spinal cord inflammation and can take young lives. Luckily the disease 
is preventable. After a vaccine now, the CDC recommends a booster at age 16.  

HPV (human papillomavirus) 
HPV is a common virus passed through sexual contact. 
It can cause cancers in men and women. The CDC 
advises the HPV vaccine for girls and boys before age 13, 
to protect them before they have sex. Studies have 
also shown that the vaccine protects better if given at 
11 or 12. It’s a series of shots given over several months. 

Do you have 
questions 
about vaccines? 

Talk with your 
child’s doctor. 

7
 



  
 

 

 
 
  

 

  
 

 

  

  
 

  

  

 
 

 
 

  

African Americans and 
High Blood Pressure 
Is your blood pressure high? It doesn’t have 
to stay that way. 
The U.S. Office of Minority Health reports African American adults 
are 40% more likely to have high blood pressure. Scientists think 
that genetics and social differences play a role. 

High blood pressure can cause other health problems, like kidney 
disease, strokes and heart disease. But if you struggle with high 
blood pressure, you don’t have to live with it forever. 

You can lower your blood pressure and get on track 
to better health: 

Work on the extra pounds. 
If you’re over your target weight, 
losing even 10 pounds can 
make a difference. 

Get moving. 30 minutes of 
exercise most days can lower 
your blood pressure. Even 10 
or 15 minutes at a time pays off. 

De-stress. Take time to think 
about what makes you stress 
out, and come up with a plan 
to deal with things you can 
control. It can help to set aside 
time and energy for things you 
love to do. 

Eat healthy. Getting more fruits 
and vegetables, eating less salt and 
limiting alcohol and caffeine are 
all great ways to deal with high 
blood pressure. 

Quit smoking. People who stop 
smoking have a better chance at 
a normal blood pressure. To learn 
about programs we offer to help 
you quit, see page 16. 

See your doctor regularly. 
They could have other suggestions 
for ways to lower blood pressure, 
like taking medicine or checking 
your blood pressure at home. 

8
 



  

 

 

 
 

 

 
 

 

 

 

 

MEMBER NOTICES
 
Delivering Quality Health Care 
Thank you for trusting us with your 
health care coverage. There’s nothing 
we take more seriously than making 
sure the care you receive is safe, 
effective and timely. 

Each year, our Quality Improvement 
Program (QIP) reviews our data 
to make sure: 
• You get high-quality care 

and services 

• You get the right care 

• That it’s easy for you to get care 

How does our quality rank with 
other health plans? 
The National Committee for Quality 
Assurance (NCQA) rates health insurance 
plans based on quality of clinical care, 
member satisfaction and overall survey 
results. Ratings focus on the results 
of care that people receive and what 
they say about their care. The highest 
possible NCQA score is 5 Stars. 

In 2018, BlueCare Tennessee was 
awarded a “Commendable” status, 
which is one level below the highest 
possible NCQA score of 5 Stars, or a 
rating status of Excellent. Below are 
the overall results from NCQA: 
BlueCare East – 3.5 Stars 
BlueCare Middle – 3 Stars 
BlueCare West – 3 Stars 
TennCareSelect – 3.5 Stars 

We’re particularly interested in helping 
you prevent health problems or live well 
despite an issue. 

If caught early, many health problems 
can be treated before they affect your 
long-term health. Screenings and tests 
help make this possible. That’s why we 
remind you of checkups and screenings 
by phone, mail and email. It’s also why 
we host health fairs, screenings and 
events throughout the state. 

Want to learn more? 
Visit bluecare.bcbst.com and look for 
the Quality Improvement link at the 
bottom of every page. Or give us a call 
at 1-800-468-9698. 

Let’s Talk About Your Health Needs 
We want to help provide you and your child with the best possible care. You can 
help us by taking a minute to fill out your Health History and Needs. This helps us 
learn more about you, your health and lifestyle. 

This document is required when you’re new to us and then every year afterward. 

Once we understand what you need, we can match you with the right programs. 
We can offer personal support to lose weight, quit smoking, manage stress, live 
with a chronic illness and much more. 

The easiest way to complete the survey is by logging onto BlueAccess on bluecare. 
bcbst.com. You can also call us at 1-800-468-9698 to complete it over the phone 
or ask us to mail it to you. 

9
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RX for 
Depression 
Medicine is a powerful way 
to treat depression. For many 
people, it’s life changing. 

Some things to remember 
with this or any medicine: 

• Take the right dose at the right time. 

• Give it a little time to work. But call your 
doctor if you have side effects or it doesn’t 
work in a few weeks. 

• Talk with your doctor before stopping it. 

• See your doctor soon after starting a new 
medicine  and regularly afterward. 

DON'T FORGET 

We offer free rides to your 
pharmacy for refills. Just call 
us to schedule the trip three 
days in advance. 

SUICIDE PREVENTION 
We know suicide is painful to think or talk about. But heartbreaking tragedies 
can be prevented — often when someone like you listens and takes action. 

Here are some warning signs to watch for: 

• Talking about suicide or feeling hopeless 

• Using alcohol and drugs more 

• Taking risks 

• Acting anxious, agitated and quick to anger 

• Sleeping too much or too little 

• Having strong, frequent mood swings 

ARE YOU AT RISK? 

Thoughts of suicide 
aren’t normal. If you 
feel you might hurt 
yourself, ask for help 
right away. 

What can you do if you notice these things in yourself or others? 

• Go to an Emergency Room, treatment center or doctor. 

• Call for help — friends, family or law enforcement. 

• Call a help line: 

− National Suicide Prevention Lifeline 1-800-273-TALK (8255) 

− Tennessee Statewide 24/7 Hotline 1-855-274-7471 or tspn.org 

10
 

http://tspn.org


 
 

 

 
 

 
 

 
 

 
  

  

  

 

 
 

TEEN CORNER 

UNDER PRESSURE
 
“I was feeling the heat last year,” said Mark, an 18-year-old 
high school senior. “School, work, family, college plans — 
the stress got to me.” 

Mark studied hard for his good grades. He was in the school band and 
the drama club, hoping for a college scholarship. He worked a couple 
nights a week to help with family finances. And he was often needed 
to care for a younger sibling. 

“I was so busy,” Mark said. “Finally, I was like, ‘I can’t do this.’ 
I started partying and messing up.” 

His mom was determined he not give up his college dream. She turned to 
a school counselor when she saw he needed help. The counselor helped 
him find a new, more flexible job. He also decided to dial back his drama 
club activities while dealing with college testing and applications. 

Finally, his mom called on other family members to help with childcare. 

“I’m going to college next year,” Mark said. “I know that’s 
going to be a lot of stress, too, but I have a better idea now 
of how to handle it.” 

TAKE 5 – WAYS TO HANDLE STRESS 
1. Just breathe. “I was always running,” Mark said. 

“Now I know a little time to do nothing is good for me.” 

2. Sleep. This was hard for Mark. “I was used to cramming for tests until 
3 a.m. But I figured out I actually do better when I sleep a little more.” 

3. Say no. “I want to do it all,” Mark said. “But the thing is, it feels better 
to do less and do it really good. I chose my music.” 

4. Have fun. “I love performing,” Mark said. “But it had started to feel 
like a job. Now I just jam sometimes. It’s good.” 

5. Ask for help. Mark admitted this wasn’t easy. “But I never would 
have figured this out without my mom and counselor.” 
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A Message From DentaQuest 

+ = 

THE AGE 1 DENTAL VISIT 
Years ago, dentists wanted parents to bring their child for their first visit 
by age 3. That has changed. Now, dentist suggest that children visit the 
dentist by age 1 or when the first tooth appears. 

Cavities can begin attacking teeth as soon as they come in. 
More than one out of four children has had a cavity by the age of 4, and many 
get cavities before the age of 2. Many dental problems can be prevented and 
are easier to treat in the early stages. 

The age 1 dental visit is also meant to teach parents/caregivers about 
the importance of oral health, how to care for their toddler’s mouth, 
and to stress the importance of preventive checkups. This also builds trust 
between the dentist, the child’s parents/caregivers, and the child. This will help 
the child feel at ease with the dentist and the dental office staff. 

To find a dentist who cares for very young children, first call the office 
and ask at what age they start seeing children. Look for dentists that 
suggests by age 1 or when the first tooth appears. You can also ask your regular 
dentist for a suggestion. 

Need help finding a dentist or making an appointment? Call us at 1-855-418-1622 
or TTY/TDD 1-800-466-7566. Or visit our website at www.dentaquest.com. 

Sources: 
www.mychildrensteeth.org/assets/2/7/GetItDoneInYearOne.pdf 
www.ada.org/~/media/ADA/Publications/Files/ADA_PatientSmart_First_Dental_Visit.ashx 
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A Message From the TennCare 

Access Your TennCare 
Benefits Online 
There is a new way to access all your TennCare benefit information. It’s called 
TennCare Connect. TennCare members can visit www.tenncareconnect.tn.gov 
now and create an online account with TennCare Connect. All you need 
is your name and your email address.  

When you create an account you can connect your TennCare coverage details 
to your account online. You will be able to see your case information and eligibility 
coverage dates. With TennCare Connect you’ll be able to: 

• Submit applications 

• Make changes (like change your address or update your income) 

• Complete annual renewals 

• Upload requested documents such as pay stubs or tax documents 

• Receive electronic notices 

THERE IS ALSO A FREE MOBILE APP. 

Just search TennCare in the Apple App Store 
or Google Play.  By using the mobile app TennCare 
members can upload documents, view notices and 
make other changes. 

Just search TennCare and download the app today! 

13
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Free Benefits 
for Our Members 
As your TennCare health plan provider, we think it’s important you know 
what services are available to you. We’ve listed some of them here, but 
please see your Member Handbook for complete information. 

Well-Care Visits 
As part of TennCare Kids, children 
from birth through age 20 get free 
checkups. These visits make sure 
they meet important milestones 
and get needed vaccines. 

They’re also covered for all medically 
necessary care to treat problems found 
at checkups. This includes medical, 
dental, speech, hearing, vision and 
behavioral health. 

Adults also get free well-care visits 
each year. These include important 
screenings to prevent disease. 

Vision and Dental Care for Kids 
Children from birth through age 20 
get free vision and dental services. 

Vision services include eye exams – 
plus frames, lenses and contacts 
(when medically necessary). Find a 
provider on bluecare.bcbst.com at 
Find a Doctor. Or call Customer 
Service at 1-800-468-9698. 

Dental services include regular 
checkups and cleanings. Children 
can also get braces and other 
services (when medically necessary). 
For more information, call 
DentaQuest** at 1-855-418-1622 
or visit dentaquest.com. 

Prescription Coverage 
All prescriptions and claims are
 
managed by Magellan HealthSM** –
 
an independent company.
 
For more information, call
 
Magellan at 1-888-816-1680. 


Individual Help with Your Health – 
1-888-416-3025, Monday – Friday, 
8 a.m. to 6 p.m., ET 

Member Health Team 
Our team can give you information and 
advice about your health. It’s free for all 
members, whether you have a health 
issue or you’d like some help staying 
well. You can join or cancel at any time. 

Help for Expectant Moms 
Pregnant members can get important 
information and support before, during 
and after pregnancy. You’ll work with 
nurses or other trained staff. It’s a free 
program. 

Behavioral Health Care 
If you have mental health issues 
or problems with alcohol or drugs, 
we can help. You do not need 
a referral from your PCP. 

24/7 Nurseline* 
Call and talk with a trained nurse about 
any health questions or concerns. 
Nurses are available all day, every day 
at 1-800-262-2873. 

Help for Members with Intellectual 
and Developmental Differences 
Many of our members need help finding 
a job and taking care of themselves. 
The Employment and Community First 
CHOICES program is here for these 
members. For more information call 
BlueCare Customer Service or visit 
tn.gov/tenncare. 

14
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Free Rides to Health Care BlueAccessSM on 
Appointments 
Need a ride to your health care 
provider or to get a prescription? 
Contact Southeastrans** for a free 
non-emergency ride. You’ll need to set 
it up at least three days in advance. 

This program can also pay for gas 
if you or someone else drives to a 
health care visit. Or you may be 
able to get a bus pass. 

Scheduling a ride online is easy 
at member.southeastrans.com. 
Or call the number for your region: 
BlueCare East 1-866-473-7563 
BlueCare Middle 1-866-570-9445 
BlueCare West 1-866-473-7564 
TennCareSelect 1-866-473-7565 

Statewide 

Long-Term Services and Supports 
for Aging or Disabled Members 
Through TennCare’s CHOICES program, 
members get caring support and help 
with everyday activities. Call your 
CHOICES Care Coordinator for help: 
• Before or after you’re admitted or 

discharged from the hospital 
• When you need a ride to or from the 

hospital, a health care provider or 
drugstore 

For more information, call BlueCare 
Customer Service or BlueCare Tennessee 
CHOICES at 1-888-747-8955. 

Nursing Care at Home 
TennCare benefits include home health 
and private duty nursing (when medically 
necessary). You may be able to get the 
services you need for less at a facility, 
so be sure you know what’s covered. 
To learn more, call BlueCare Customer 
Service or visit tn.gov/tenncare. 

bluecare.bcbst.com 
• Order a replacement for 

a lost Member ID card 

• Print out a temporary card 

• Request a change in your assigned 
primary care provider (PCP) 

• Find a health care provider 
in your network 

• Check details on your health plan 
BlueAccess is your personal BlueCare 
Tennessee page, created just for you. 
It’s private and secure. Visit bluecare. 
bcbst.com, and click on BlueAccess in 
the top right corner. Setting up your 
page is easy and fast. 

Newsletter in Other Languages 
A Spanish version of this newsletter 
is printed and posted on bluecare. 
bcbst.com. We offer translation 
and interpretation services for other 
languages. We can also provide help 
if you have hearing or vision loss. 
These services are free to members. 
BlueCare memberscall 1-800-468-9698. 
TennCareSelect members call 
1-800-263-5479. TTY call 711 
and ask for 888-418-0008. 

*24/7 Nurseline offers health advice and 
support provided by Infomedia Group, Inc. 
d/b/a Carenet Healthcare Services, Inc., 
an independent company that does not 
provide BlueCare Tennessee branded 
products or services. 

**Magellan Health, DentaQuest and 
Southeastrans are independent companies 
serving BlueCare Tennessee. They do 
not provide BlueCare Tennessee branded 
products and services. 

Content for this newsletter is supplied by 
the Bureau of TennCare for distribution to 
BlueCare and TennCareSelect members. 

Para información acerca de TennCare in 
español, llame al 1-866-311-4290. 

This newsletter is not meant to take the place 
of your health care provider’s advice. 

BlueCare Tennessee is an Independent Licensee 
of the BlueCross BlueShield Association. 
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Your Rights 
We Protect Your Health Information 
We have policies on how we protect 
your health information. They’re based 
on laws. We keep them up to date. To 
make sure we’re getting it right, we 
train our staff every year. We protect all 
facts about your health, no matter how 
they are shared or stored – verbally, in 
writing or in electronic form. These laws 
and policies apply to our entire company 
and how you or anyone else accesses or 
uses your information. 

You can read more about this in your 
member handbook. You’ll also find a 
Privacy Notice on bluecare.bcbst.com, 
or you can call Customer Service to get 
a copy.The phone number is on page 17. 

Report Fraud or Abuse 
To report fraud or abuse to the Office 
of Inspector General (OIG) you can call 
toll-free 800-433-3982 or go online to 
https://www.tn.gov/finance/fa-oig/ 
fa-oig-report-fraud.html. To report 
provider fraud or patient abuse to the 
Tennessee Bureau of Investigation’s 
Medicaid Fraud Control Unit (MFCU), 
call toll-free 800-433-5454. 

TennCare Appeals 
Find help to file an appeal for a 
TennCare service (medical or mental 
health service, alcohol or drug abuse 
treatment). TennCare Solutions Unit, 
toll-free, 1-800-878-3192 (Monday 
to Friday, 8 a.m. to 4:30 p.m., 
Central Time). 

More Resources
 
Apply for TennCare 
Use the Health Insurance Marketplace 
at healthcare.gov. Or call toll-free at 
1-800-318-2596 

TennCare Information Line 
Get more information about TennCare. 
Report changes in your address, 
income, family size and if you get other 
insurance. Call 1-800-342-3145 
(TTY or TDD: 1-877-779-3103) or 
tn.gov/tenncare. 

Tennessee Tobacco QuitLine 
Free to all Tennessee residents - one
on-one counseling in English or Spanish. 
• tnquitline.org 
• 1-800-QUIT-NOW or 

1-800-784-8669 

kidcentraltn 
Help for Tennessee families 
includes links to state services, 
information and more. 

Healthier Tennessee 
Healthiertn.com 
Let’s work together toward a healthier 
you and a healthier Tennessee. 

Mental Health Crisis Help 
Tennessee Statewide 24/7 Hotline – 
1-855-274-7471 
Tennessee Suicide Prevention Network 
– tspn.org 

We Do Not Allow Different Treatment in TennCare 
No one is treated in a different way because of race, color, birthplace, religion, 
language, sex, age, or disability. 
• Do you think you’ve been treated differently? 
• Do you have more questions or need more help? 
• If you think you’ve been treated differently, call TennCare Connect for free at 

1-855-259-0701. 

Find the Unfair Treatment Grievance form online at: https://bluecare.bcbst.com/forms/ 
Member-Handbooks/TennCare%20Discrimination%20Complaint%20Form.PDF. 
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How Can We Help You? 
CUSTOMER SERVICE 

8 a.m. to 6 p.m. ET 

For questions about using your 
health plan, vision care, changing 
your Primary Care Provider or to 
get help in another language. 

BlueCare Members – 
1-800-468-9698 
TennCareSelect Members – 
1-800-263-5479 
TTY: Dial 711, ask for 888-418-0008 

Spanish: Español  ATENCIÓN: si habla español, tiene a su
disposición servicios gratuitos de asistencia lingüística. Llame al
BlueCare 1-800-468-9698. Llame al TennCareSelect 
1-800-263-5479 (TRS: 711: 1-888-418-0008). 

(TRS:711: 1-888-418-0008) 1-800-263-5479 TennCareSelect 

Kurdish:کوردی 
ئەگەر بە كوردی سۆرانی قسە دەكەن، خزمەتگوزارییەكانی وەرگێڕان بەخۆڕایی دەخرێتە 

 BlueCare 9698-468-800-1بەردەستتان. پەیوەندی بكەن بە ژمارە  

Do you need help with your

health care, talking with us,

or reading what we send you?

Call us for free at: 

BlueCare 1-800-468-9698 or 

TennCareSelect 1-800-263-5479 

(TRS: 711 and ask 

for 888-418-0008).
 

We obey federal and state civil rights laws. We do not treat people
in a different way because of their race, color, birth place, language, 
age, disability, religion, or sex. Do you think we did not help you
or treated you differently? Then call BlueCare1-800-468-9698, 
TennCareSelect 1-800-263-5479 or TennCare 1-855-857-1673 
(TRS 711) for free. 

TennCare No Permite el Trato Injusto 
Nadie recibe un trato diferente debido a su raza, color de la piel, lugar de nacimiento, 
religión, idioma, sexo, edad o discapacidad. 
• ¿Cree que lo han tratado injustamente? 
• ¿Tiene más preguntas o necesita más ayuda? 
• Si piensa que lo han tratado injustamente, llame gratis a TennCare Connect al 

1-855-259-0701. 

Encuentre el formulario de Queja por Trato Injusto en línea en: 
https://bluecare.bcbst.com/forms/Member-Handbooks/ 
TennCare%20Discrimination%20Complaint%20Form_Spanish.PDF. 
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Connect with Us, Connect to CARE. 

• Do you have needs in your life that are not being met? 

• Are they keeping you from good health? 

• We want to know and we want to help. 

Tell us about your life. Starting September 20, take the CARE survey at 
www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html 

Your answers will not have your name on them and will be combined 
with information from other community members. 

By taking the survey, you’ll give us the information we need 
to understand what you need to get and stay healthy. 

Our goal is helping you and others: 

C = Connect with community resources (like food pantries, housing help) 
A = Act for better health by learning about your care needs 
R = Reduce the stigma (shame or blame) often felt by those who are in need of help 
E = Empower yourself to take the steps needed for better health 

Thank you for caring about your health and the health of your community. 

19BCM547169 (8/19) 

http://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html

	Take Care of You
	Helping one Member at a Time
	Join Us Online!

	Table of Contents
	It's Time for Your Flu Shot.
	“I Didn’t Know the Flu Could Put Me in the Hospital.”

	Consumer Directed Transportation
	The Leaves are Falling, but You Don’t Have to
	Keep Your Walkways Clear.
	Rearrange Your Living Space.
	Stay Active and Strong.
	Use Nightlights to Light Your Way.
	Talk With Your Care Coordinator.

	Taking Time for Your Family
	Enjoy Right Now.
	Use Birth Control.
	Older Than 35?

	On Pain Medications? Get Help Before Getting Pregnant
	Metabolism & Weight Loss
	Eat Smart.
	Get Moving.
	Plan Out Your Snacks and Meals.

	Are You Ready to Quit?
	Vaccines for Tweens
	Tdap
	Meningococcal
	Hpv (Human Papillomavirus)

	African Americans and High Blood Pressure
	Work on the Extra Pounds.
	Get Moving.
	De-stress.
	Eat Healthy.
	Quit Smoking.
	See Your Doctor Regularly.

	Member Notices
	Delivering Quality Health Care
	Each Year, Our Quality Improvement Program (Qip) Reviews Our Data to Make Sure:
	How Does Our Quality Rank With Other Health Plans?
	Want to Learn More?

	Let’s Talk About Your Health Needs
	Rx for Depression
	Some Things to Remember With This or Any Medicine:
	Don't Forget

	Suicide Prevention
	Here are Some Warning Signs to Watch for:
	Are You at Risk?
	What Can You Do if You Notice These Things in Yourself or Others?

	Teen Corner
	Under Pressure
	Take 5 – Ways to Handle Stress

	A Message From DentaQuest
	The Age 1 Dental Visit

	A Message From the TennCare
	Access Your TennCare Benefits Online

	Free Benefits for Our Members
	Well-Care Visits
	Vision and Dental Care for Kids
	Prescription Coverage
	Member Health Team
	Help for Expectant Moms
	Behavioral Health Care
	24/7 Nurseline*
	Help for Members With Intellectual and Developmental Differences
	Free Rides to Health Care Appointments
	Long-Term Services and Supports for Aging or Disabled Members
	Nursing Care at Home
	BlueAccess Service Mark on bluecare.bcbst.com
	Newsletter in Other Languages

	Your Rights
	We Protect Your Health Information
	Report Fraud or Abuse
	TennCare Appeals

	More Resources
	Apply for TennCare
	TennCare Information Line
	Tennessee Tobacco QuitLine
	Kidcentraltn
	Healthier Tennessee Healthiertn.com
	Mental Health Crisis Help

	How Can We Help You?
	Spanish: Español
	Kurdishﮐوردی :
	TennCare No Permite El Trato Injusto





