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How Are We Doing? 

Recognizing Our Providers
 

In October 2020, we launched an EVV tablet incentive program to recognize provider agencies with the highest EVV usage rates, 
as well as one direct support professional from each selected agency. 

We’re excited to announce the winning February, March and April 2021 agencies: 
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February 2021– Selected Provider Agencies 

Mountain Mover – Courtesy Care Inc. (West region); 
Developmental Services of Dickson County (Middle region); 
Scott Appalachian Industries Inc. (East region) 

Mountain Climber – Welcome Home Senior Services 
(West region); Shine and Care at Home LLC (Middle region); 
ComForcare Senior Services (East region) 

Mountain Ranger – Star Center Inc. (West region); 
AdvanceCare Health Services LLC (Middle region); 
5 Star Home Care Services (East region) 

March 2021 – Selected Provider Agencies 

Mountain Mover – A Place Called Home LLC (West region); 
Developmental Services of Dickson County (Middle region); 
Hillview Health Center (East region) 

Mountain Climber – Northwest Tennessee Human Resource 
Agency (West region); Progress Inc. (Middle region); Senior 
Helpers (East region) 

Mountain Ranger – Volunteer Home Care Inc. (West region); 
Health Angels Staffing LLC (Middle region); 5 Star Home Care 
Services (East region) 

April 2021 – Selected Provider Agencies 

Mountain Mover – Access Home Health Care Agency (West 
region); Elk Valley Health Services (Middle region); Senior 
Helpers (East region) 

Mountain Climber – Star Center (West region); Silver Angels of 
TN - Sumner (Middle region); Hillview Health Center (East region) 

Mountain Ranger – Quality Home Care Services (West region); 
Aging in Place (Middle region); Best Senior Caregiving (East region) 

How Are Provider Agencies Selected? 
Each month, we review data supplied by Sandata and monthly 
compliance reports to identify nine provider agencies who have 
the highest month-to-month improvements in their tablet usage 
percentage. We choose the three in each region who have the 
highest improvements in these categories: 

1) Mountain Mover – Providers in this category are 
experienced in maintaining their agency’s database and strive 
to meet and exceed 90% overall EVV compliance. 

2) Mountain Climber – These providers accept responsibility 
for their staff’s performance and agency’s overall tablet 
usage. They’re working to meet and exceed overall EVV 
compliance benchmarks. 

3) Mountain Ranger – These providers are learning how to 
maintain their agency’s database and are working to meet 
EVV compliance benchmarks. 

Each monthly winner receives an incentive payment 
and a certificate, and has an opportunity to recognize 
one of their direct support professionals. The program is 
currently open to provider agencies in good standing that 
deliver personal assistance, personal care, supportive home 
care or attendant care services to CHOICES, Employment and 
Community First (ECF) CHOICES and BlueCare Plus Choice 
(HMO SNP)SM members. 

For more information about the program, including complete 
eligibility criteria, please contact your LTSS Provider 
Network Manager. 
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Coming Soon: Sandata Order Manager
 

This year, we’ll introduce a new tool that will automate 
the referral process for certain LTSS providers. The Sandata 
Order Manager is a web-based portal that we’ll use to 
electronically share referrals, authorizations and secure 
attachments. Our goal is to streamline the referral process 
and shorten the time it takes for members to begin 
receiving services. 

Some key features of the Order Manager include: 

Health Insurance Portability and 
Accountability Act (HIPAA) Compliance 

The Order Manager is HIPAA compliant, so we’ll be able to 
attach documents in real time, rather than mailing or faxing 
them. We’ll also be able to communicate with providers 
through the portal’s secure messaging feature. 

Order Routing and Distribution 

The system will automatically identify and show member 
referrals to providers whose services and geographical 
location best match a member’s needs. This will allow us to 
submit referrals faster and more efficiently. 

LTSS Quality Corner
 

Be on the Lookout for More Information 
In the coming months, we’ll share more details about the Order 
Manager and when it will become available. Providers who will 
be using the new system will also receive virtual training and 
instructional materials. We’ll send invitations with training dates 
and times closer to the implementation date. 

If you have questions about this upcoming change, please 
contact your LTSS Provider Network Manager. 

Q&A on Diabetes in Tennessee 
with Dr. Lisa Staton 
Diabetes can affect every aspect of life – from physical health to 
mental well-being – and it’s a particular concern in our state. In 
2016, 11.2% of Tennesseans lived with diabetes, which is higher 
than the 2016 national average of 8.5%1. 

Here Lisa Staton, M.D., medical director for BlueCare Tennessee, 
discusses diabetes and the impact it has on life for many people 
in our state. 

What kinds of problems can diabetes 
cause in a person’s life? 

Dr. Staton: Diabetes takes a real toll on your body, causing 
excessive thirst, making you feel tired and causing blurry vision. 
But people who are struggling with diabetes also face other 
challenges with their finances, employment and productivity. 
We don’t think about it in those terms, but diabetes takes time 
and resources to manage. In fact, more personal health care 
resources are spent on diabetes than any other condition. 

What factors are most likely to cause 
diabetes here in Tennessee? 

Dr. Staton: Well, we’re more likely to be overweight, 
so that’s the single biggest driver of diabetes for us. 
Tennesseans are up against several health challenges, 
including not getting enough physical activity and using 
tobacco at higher rates. Nutritionally, we also rank low in 
our consumption of fruits and vegetables. 

And then there’s the issue of comorbidity— having two 
chronic diseases at once — which means that if you 
have diabetes, you’re also more likely to have high blood 
pressure, for example, and vice versa. And that’s tough. 
When you’re dealing with a complicated medical history, 
you might start to feel hopeless, and we don’t want any of 
our neighbors here in Tennessee to feel that way. There’s 
always somewhere you can go for help and support.   

90% of people who have type 2 diabetes are 
overweight or obese. 
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Are there any factors that led to diabetes being 
such a big problem in Tennessee? 

Dr. Staton: A lot of it is based on things we can change, 
especially when we’re young. Portion sizes are larger at 
restaurants, which leads us to consume more calories, and in 
some parts of Tennessee, we’re living in food deserts where we 
don’t have access to grocery stores and fresh foods. All of that 
plays a part, especially when some of us don’t have access to 
healthy, safe spaces to add activity to our day. 

How is diabetes affecting our children? 

Dr. Staton: As a whole, American kids today have access to 
more sugary sodas than previous generations, for example, 
and little issues like that add up. In Tennessee, we know our 
high schoolers in particular are less likely to eat fruits and 
vegetables, and our kids overall are more likely to be obese. That 
automatically puts our young people at higher risk of developing 
diabetes, and at BlueCross, we believe we have a responsibility 
to change that. There are things happening at a very young 
age that are promoting unhealthy lifestyles, and we want to 
give kids and parents the resources they need to live healthier, 
happier lives.    

Tennessee ranks #4 in states with the highest rates of diabetes. 

How is BlueCross addressing diabetes 
in Tennessee? 

Dr. Staton: First and foremost, BlueCross wants to educate 
members about how to make healthy choices. We want to teach 
people how to prevent and manage diabetes, and we want to 
offer them personalized support. 

How are we measuring the success of our efforts? 

Dr. Staton: We’re looking at the health of our population. Is 
obesity declining? Are fewer people smoking? Are we seeing 
fewer complications from diabetes? The complications are big 
indicators, so we want to see decreases in: 

• Kidney disease and dialysis 

• Vision loss 

• Heart disease (stroke or heart attack) 

• Nerve damage 

Measuring all those outcomes helps us understand 
where we’re moving the needle. 

If someone is worried they might be at risk for 
diabetes, what should their first step be? 

Dr. Staton: Talk to your doctor — that’s always step number 1. 
The American Diabetes Association (ADA) also offers a great 

online diabetes screening tool that can tell you your risk in less 
than a minute. 

What resources do we provide members 
who struggle with diabetes? 

Dr. Staton: The BlueCare Tennessee website has a section 
where our members can find care and get information about 
specific health topics. We really want people to understand that 
even if you’re diabetic or prediabetic, we can help you get healthy 
so you can live the life you want. Lifestyle changes can help 
prevent complications, especially the big, life-changing ones like 
blindness, heart attack, stroke and amputation. If you manage 
your diabetes well, it doesn’t have to take over your life. 

What advice would you give people who want to 
avoid becoming diabetic? 

Dr. Staton: There’s a simple way to remember all the things you 
need to pay attention to. It’s A-B-C-D-E: 

1. Attitude: Adopt a positive attitude towards health and lifestyle 

2. Blood sugar: Know your blood sugar 

3. Control: Keep control over the things you can manage (blood 
pressure, blood sugar) 

4. Diet: Adopt a healthier diet 

5. Exercise: Aim to exercise 5 times a week for 30 minutes 
(moderate) or 3 times a week for 20 minutes (intense) 

What’s the most important takeaway 
regarding this epidemic? 

Lifestyle management matters. Medication helps some people, 
but it can’t fix everything. If the people you support are living with 
diabetes, encourage them to: 

• Talk to their doctor, who can screen for related complications. 

• Connect with our care team, which can guide them through 
the process. 

• Learn about lifestyle changes that can make a huge difference 
when it comes to how diabetes will affect their life. 

• Remember that they’re not alone in dealing with diabetes. 
We are always here to help. 

For more information about diabetes or to find resources for the 
people you support and their caregivers, visit the Your Health 
page of bluecare.bcbst.com. There, you can access Healthwise, 
an application for educational materials. Our care team can 
also provide educational information on diabetes, lifestyle 
management and healthy living, and help connect the people you 
support with a health care professional, if needed. 
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Key Takeaways about
 
Diabetes in Our State
 

•	 According to the Tennessee Diabetes Action Report2, 
all of Tennessee’s 95 counties have three-year estimates 
higher than the national median for diabetes. 

•	 BlueCare Tennessee’s care team provides personalized 
support for members dealing with diabetes. 

•	 We’ll continue working with primary care providers, 
community partners and legislators to address population 
health and promote diabetes prevention. 

Professional Corner
 

Did You Know Diabetes 

Can Cause Depression?
 

It’s true, and here in Tennessee, it’s a fact that affects many 
of us every day. 

“More than half a million of us in Tennessee are living with 
type 2 diabetes,”says Dr. Lisa Staton, medical director for 
BlueCare Tennessee, “and that puts us at higher risk of health 
problems, such as heart attack, blindness, kidney failure and 
amputations. The good news is that all of these risks can be 
managed, and at BlueCross, we help our members do that 
through outreach, support groups, online education, personal 
coaching — whatever it takes to help our neighbors get healthy.” 

References: 
1https://gis.cdc.gov/grasp/diabetes/DiabetesAtlas.html# 
2https://www.tn.gov/content/dam/tn/health/program-areas/ 
reports_and_publications/Diabetes_Action_Report_2019.pdf 

Catherine Payne, M.D., FHM 
BlueCare Tennessee Medical 
Director, CHOICES 
Dr. Catherine Payne is the Senior Medical Director for 
Long-Term Services and Supports for BlueCare Tennessee. 
She oversees physician review activities for precertification, 
concurrent review, case management and disease 
management for the LTSS programs.  

In this role, Dr. Payne provides physician support and 
guidance for the medical management and quality management 
programs. She interfaces with network physicians and other 
practitioners as necessary to support medical management, 
network management and clinical quality improvement activities. 
Dr. Payne manages cases requiring physician review/consultation 
to ensure our member’s needs are met while promoting good 
customer service with practitioners and other providers. Dr. Payne 
also works with the case management team to develop solutions 
for difficult situations faced by our members and providers. 

Prior to joining BlueCross in 2014, Dr. Payne served as Chief 
Medical Informatics Officer, Chief of Internal Medicine and 
Medical Director of Adult Inpatient Medicine for Erlanger Medical 
Center in Chattanooga, Tenn. She was also previously an Assistant 
Professor and Associate Program Director of the Department of 
Internal Medicine at the University of Tennessee at Chattanooga. 

She is a member of the American College of Physicians, the 
Society of Hospital Medicine, the Health Information and 
Management Systems Society, and the American College of 
Physician Executives. 

Dr. Payne earned a Doctor of Medicine from Meharry Medical 
College in Nashville, Tenn., and a Bachelor of Science from the 
University of Tennessee at Chattanooga. She holds a board 
certification for Internal Medicine, and she is licensed to practice 
in Tennessee. 

On a personal note, Dr. Payne is married and has two teenage 
boys. She enjoys long walks with her dog, reading, and spending 
time with her family. In the winter, snow skiing is an activity her 
whole family enjoys. 
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Stay Up to Date on TennCare’s 

Provider Revalidation Process
 

The Division of TennCare requires providers in our BlueCareSM and 
TennCareSelect networks to revalidate their information every three 
years. This ensures our state meets CMS revalidation requirements. 

The steps to complete revalidation are different for individual 
providers, groups and entities. Groups, entities and atypical 
providers should use the Division of TennCare’s provider portal 
to verify their data: 

• 	 Simply log in to pdms.tenncare.tn.gov/Account/Login 
and verify the data on each screen. 

• 	 Click the Submit to TennCare button to submit your 
revalidation for review. 

If you’re an atypical provider with an NPI, please report 
the NPI during the registration process. If you get an NPI 
after your Medicaid ID, please update your registration with 
TennCare to add the NPI. 

What Happens if Revalidation Isn’t Completed? 

If an entity or atypical provider doesn’t complete their revalidation 
within the required timeframe, the Division of TennCare will terminate 
their TennCare Medicaid ID, and this termination will be retroactive 
to the revalidation due date. If this happens, the provider’s BlueCare 
and TennCareSelect contracts will also be terminated. In this situation, 
the provider will need to revalidate their registration with TennCare to 
continue participating in the TennCare program. TennCare may then 
reinstate the Medicaid ID with a gap in program participation. 

Once the Medicaid ID is reinstated, the provider must reapply for 
participation in the BlueCare and TennCareSelect networks before 
they can care for patients with BlueCare Tennessee coverage. If 
there is a gap in the TennCare participation, there will also be a gap 
in your network participation with BlueCare Tennessee. As a result, 
claims with dates of service during the gap period will be denied, 
and any claims inadvertently paid for dates of service during the 
gap will be recouped. 

If you have questions about the revalidation process, please email 
Provider.Registration@tn.gov or call the TennCare Provider Services 
Call Center at 1-800-342-3145 between 8 a.m. and 3 p.m. CT, 
Monday through Friday. You can also find additional information 
on the Division of TennCare’s Provider Registration page. 

Timely Filing Limits for ECF 
CHOICES Providers 

On July 1, 2021, timely filing limits will be reinstated for ECF 
CHOICES services. This means that claims must be submitted within 
120 days from the date of service or within 60 days from the date 
of the original BlueCare Tennessee rejection notice, whichever is 
later. Corrected claims must be submitted within 120 days from the 
remittance date of a claim. 

As you prepare for this change, please work with your assigned 
LTSS Provider Network Manager to make sure your claims 
submissions guidelines are up to date. For more information, please 
see the BlueCare Tennessee Provider Administration Manual. 
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Addressing Myths about the COVID-19 Vaccine
 

The COVID-19 emergency has challenged our health care system 
over the last year. More than 30 million cases of COVID-19 have 
been diagnosed in the United States, and the virus has caused 
more than 550,000 deaths. As of April 5, 2021, Tennessee 
has seen 813,614 cases of COVID-19, with 11,915 deaths. The 
development and distribution of COVID-19 vaccinations provide 
hope that these numbers will start to slow.  

Getting a COVID-19 vaccine is the best and safest way for people to 
protect themselves from COVID-19. The vaccine helps the immune 
system build protection against the virus in case of future exposure. 
Even though catching the virus may be another way to build 
protection, this is dangerous because one could get very sick or even 
die. People can also spread the virus to others when they’re sick. 

It’s important to remember that the COVID-19 vaccines cannot 
give you COVID-19. Below, we’ve included a summary of each of 
the vaccines and answered common myths about vaccination. 

The Pfizer Vaccine 

The Food and Drug Administration (FDA) granted Emergency Use 
Authorization (EUA) to Pfizer for their COVID-19 vaccine in late 
2020. The Pfizer vaccine is an mRNA vaccine that causes the body 
to produce antibodies against the coronavirus. 

The Pfizer vaccine is administered in two doses at least 21 days 
apart and has shown 95% efficacy in preventing symptomatic 
COVID-19 infections.  

The Moderna Vaccine 

The FDA granted Emergency Use Authorization to Moderna 
for their COVID-19 vaccine in late 2020, as well. Like the Pfizer 
vaccine, the Moderna vaccine is an mRNA vaccine. This vaccine is 
administered in two doses at least 28 days apart and has shown 
94.5% efficacy in preventing symptomatic COVID-19 infections. 

The Johnson & Johnson Vaccine 

Johnson & Johnson developed a vaccine with different 
technology than the other vaccines. This vaccine uses a 
deactivated virus to carry the proteins that trigger the body to 
produce antibodies to fight the coronavirus. 

This vaccine is administered in one dose and has shown 85% 
efficacy in preventing severe COVID-19 infections. 

For more information about each vaccine, including 
eligibility guidelines and side effect profiles, please visit 
cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines.html. 
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Common Myths Surrounding the COVID-19 Vaccines
 

Myth #1: The COVID-19 vaccines were developed 
using fetal tissue. 

Fact: No vaccines are developed using fetal tissue. Some vaccines 
are developed using cell cultures, but current COVID-19 vaccines 
weren’t developed this way. 

Myth #2: The COVID-19 vaccine will alter my DNA. 
Fact: The current COVID-19 vaccines from Pfizer and Moderna 
are messenger RNA (mRNA) vaccines. mRNA isn’t able to change 
a person’s genetic makeup (DNA). In fact, mRNA never enters 
the nucleus where DNA is stored. 

The COVID-19 vaccines give a “recipe” to the body that’s used 
for a short time to make a protein found on the virus that causes 
COVID-19. The body sees that the protein doesn’t belong and 
makes antibodies for the protein. When the body someday sees 
the virus, it remembers the protein and knows to destroy it. 
The mRNA vaccine is denatured, or broken apart, by the cells 
after its job is done, just as a cell denatures its natural mRNA. 

Myth #3: The COVID-19 vaccine can cause 
infertility in women. 

Fact: There is no information to support this claim and no reason 
why the vaccines would cause infertility. 

Myth #4: The COVID-19 vaccine was developed 
to control the general public through 
microchip tracking. 
Fact: There is no vaccine “microchip.” The vaccine will not track 
people or gather personal information for a database. 

Myth #5: The COVID-19 vaccine will make me sick. 
Fact: None of the currently available COVID-19 vaccines contain 
the live virus that causes COVID-19. So, no one will get COVID-19 
from the vaccine. The side effects listed above may mimic the 
symptoms of COVID-19 and are all good signs of an immune 
response to the vaccine. While bothersome, side effects should 
only last two to three days after receiving the vaccine. 

For more information, please see the following resources: 

1.	 https://www.tn.gov/health/cedep/ncov/covid-19-vaccine
information.html 

2.	 https://www.cdc.gov/coronavirus/2019-ncov/vaccines/ 
index.html 

3.	 www.vaccinefinder.org 
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DIDD Providers, Sign Up for Electronic Funds Transfer
 

We’re excited to welcome Department of Intellectual and 
Developmental Disabilities (DIDD) providers to the BlueCare 
Tennessee network. 

When providers join the network, they need to take steps to: 

• File claims electronically; 

• Verify their data; 

• Apply for Electronic Funds Transfer (EFT); and 

• Register for Electronic Remittance Advice (ERA) 
capabilities (if desired). 

The first step is registering with CAQH® EnrollHubTM to verify your 
data and apply for EFT and ERA. To begin the process, visit 
caqh.org/solutions/enrollhub. Then, enter your contact information, 
choose a password for your account, and submit the required 
information for your organization. Please note: All information 
should be entered at the Group Level, and we recommend using 
your group’s NPI if you have the option of using an NPI or tax ID. 

Once you’ve completed the CAQH EnrollHub tool, CAQH: 

• Verifies that the person who enrolled your organization is 
authorized to do so. 

• Confirms that the information on the bank document you 
submitted matches the data entered during enrollment. 

• Sends a prenote transaction to your banking institution to 
ensure the account is active. If you have an ACH fraud filter 
associated with your bank account, please provide your bank 
with the CAQH Company ID: 1911930832. Your bank may 
require this information in order to approve the transaction. 

• Sends your enrollment information to us so we can begin 
processing your electronic payments. 

This entire process takes between 21 and 30 business days, 

on average. If CAQH has questions or needs more information, 

they’ll call or email you.
 

If you have questions about using CAQH EnrollHub, please call 

1-844-815-9763 or email efthelp@enrollhub.caqh.org.
 

Enrolling in Electronic Claims Filing 

We require providers to submit claims electronically in the 
ANSI-837 Version 5010 format. You may submit claims directly 
to BlueCare Tennessee or use a third-party vendor, such 
as a billing agency or clearinghouse, to submit claims. To 
submit claims electronically, you’ll need to complete the 
Electronic Billing Request form. If you use a vendor that isn’t 
already actively submitting claims to BlueCare Tennessee, your 
vendor will also need to complete an Electronic Vendor Profile form. 

If you have questions about the forms or process, please 

contact our eBusiness Technical Support Team at 

(423) 535-5717, option 2, or eBusiness_service@bcbst.com. 
You can also find more information on our Digital Resources page 
or in the BlueCare Tennessee Provider Administration Manual 

Introducing the Sandata Mobile 
Connect (SMC) App 

The Mobile Visit Verification (MVV) app was upgraded to Sandata 
Mobile Connect (SMC) on April 1, 2021. On April 1, all EVV service 
providers were able to transition their MVV users to the SMC app. 

The MVV app was deactivated, so your staff is no longer able to use 
it to check in and out of member visits. Please direct all mobile app 
users to use SMC to capture data on their smartphones, if needed. 

Committed to Service 

As your partner in serving our CHOICES and ECF CHOICES members, we’re committed to providing you unmatched service and support. 
Stay current with the most current news and program guidance. Visit us at bluecare.bcbst.com to find resources, updates and the most 
recent version of the CHOICES newsletter. 
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Provider Network Manager and Workforce Development Contacts 

Manager Region Phone Email 

Mark Watson, Provider Network Manager Middle (615) 565-1937 mark_watson@bcbst.com 

Marcus Simon, Provider Network Manager Middle (423) 509-4558 marcus_simon@bcbst.com 

Britney Douglas, Provider Network Manager Statewide (615) 427-3782 britney_douglas@bcbst.com 

Tanya Glover, Provider Network Manager Middle (615) 386-8646 tanya_glover@bcbst.com 

Komeisha Rodgers, Provider Network Manager East (865) 588-4686 komeisha_rodgers@bcbst.com 

LaTasha Cole, Provider Network Manager East (901) 544-2002 latasha_cole@bcbst.com 

Tara Maffett, Provider Network Manager East (423) 309-8495 tara_maffett@bcbst.com 

Marilyn Turner, Provider Network Manager West (901) 544-2459 marilyn_turner@bcbst.com 

Recie Gunartt, Provider Network Manager West (901) 544-2095 recie_gunartt@bcbst.com 

Anitra Rogers, Provider Network Manager West (901) 544-2093 anitra_rogers@bcbst.com 

Linda Carpenter, Manager, Workforce Development Statewide (615) 542-3274 linda_carpenter@bcbst.com 

Jerresha Tinker, Workforce Development Specialist Middle (615) 290-6360 jerresha_tinker@bcbst.com 

Christian Ceccotti, Workforce Development Specialist East (423) 290-9284 christian_ceccotti@bcbst.com 

Ashanté Hodges, Workforce Development Specialist West (901) 208-5577 ashante_hodges@bcbst.com 

Where to Turn for Help 

Your Service Need Operational Area Contact 

Eligibility Services, Claims, Inquiries 

General Contracting/ 
Credentialing Questions 

BlueCare Provider Services/ 
Eligibility Service Line 

Provider Network Services/ 
Credentialing 

1-800-468-9736

1-800-924-7141, ext. 5775
(Provider Network Services)

1-800-357-0395 (Credentialing)

Member Related Questions/Supports, Member 
Emergencies (After Hours/Weekends Only) 
During Regular Hours Contact Coordinator Directly 

Support/Care Coordination 1-800-262-2873

Sandata/EVV Tech Support Sandata Client Relations (EVV) 1-855-389-4843

Availity Claim Submission Tech Support Availity 1-800-282-4548

CHOICES Web Portal Claims Tech Support e-Business (423) 535-5717, select option 2

Provider Education, General Provider Support, 
Assistance with Contracting/Credentialing 

Authorizations Support, 
General Billing – Release of Units 

Change of Ownership Notifications, 
Questions/Concerns 

CHOICES/ECF Provider Relations 

Provider Inquiry Specialist Team 

Provider Relations 

CHOICESProviderRelations@bcbst.com 

ProviderAuthIssues@bcbst.com 
OR call 1-800-747-8955, select option 2 

Provider_CHOW@bcbst.com 

GPS Tablet Replacement, Tablet Exceptions Provider Specialist Team CHOICES_EVV_Device@bcbst.com 

How Are We Doing? 

As a valued BlueCare Tennessee provider, we welcome your feedback and want to hear from you. If you have questions and/or concerns 
about a process, or if there’s an individual that you’d like to point out for good service, please email us at: CHOICESProviderRelations@ 
bcbst.com. We look forward to hearing from you. 
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