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Member Success Story: Noah McGee

Noah is a 22-year-old young man who’s been in ECF CHOICES 
Group 4 since Jan. 2019. He lives with his mom and twin 
brother in Ooltewah, Tennessee, and participates 
in Consumer-Directed Services and Supports, which have 
helped him become more active in the community in terms 
of participation and socialization. Noah is a graduate of the 
Project SEARCH® program, a global program that helps facilitate 
employment opportunities for people with disabilities. Since 
2015, more than 75% of its program participants are employed 
in year-round, non-seasonal employment with competitive wages.

Source: Project SEARCH® - https://projectsearch.us/ 

“We started discussing Project SEARCH in my first interaction 
with his family,” said Aimee Rogers, LTSS Employment Services 
and Supports Specialist. “They explained he was currently 
attending Ooltewah High School in Hamilton County and 
participating in Work Based Learning. He and his mom attended 
the session about Project SEARCH that year, but Noah didn’t end 
up applying for the program until Jan. 2020.” Noah was excited 
when he found out he was approved in May 2020, but he was 
also apprehensive due to COVID-19 cases sweeping the nation.

Rising Above Uncertainty

Noah learned mid-summer that Project SEARCH was moving forward, but it would relocate from BlueCross to the YMCA and 
Dawn School in downtown Chattanooga. He started at the YMCA location a few weeks later. Within weeks of starting his new 
job, the management team at the YMCA asked Noah if he would like a permanent job at their facility. Noah preferred to continue 
with the Project SEARCH program.

Around this time, the Greenbriar Cove location of Life Care Centers of America contacted his teachers within Project SEARCH 
to see if any current students were interested in full-time work in housekeeping. Noah doesn’t have Supplemental Security 
Income (SSI) benefits, so he was more than open to the idea of working full time somewhere.

Getting the Job

Noah was ultimately offered a job on a trial basis at Greenbriar, and after some time with a job coach, he was offered the job 
permanently. Soon after starting, his mom found out her company could no longer support her position. Noah went to his mom 
independently and asked to help pay their household bills. He told her he wanted to help and had no problem contributing as much 
as she needed to ensure their bills were paid. 

Noah has become a very valuable member of the team at Greenbriar, who is known for completing his work faster than any other 
housekeeper they’ve ever had. “When I asked if he would participate in sharing his story, he had his consumer-directed personal 
assistant take numerous pictures of him at work,” Aimee said. “He’s always positive, upbeat and full of energy!”

https://projectsearch.us/
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Coming Soon! ECF CHOICES Employment Providers Can Begin Using 
Sandata EVV System
Thank you for working with us to make sure people throughout 
our state receive the support they need.

Soon, an upcoming change will allow employment providers 
to automate the electronic claims process for our Employment 
and Community First (ECF) CHOICES services. The Sandata 
Electronic Visit Verification (EVV) system is a web-based portal 
that we’ll use to electronically process claims and return them 
to you faster. By giving you the ability to use EVV for outcome-based 
reporting and claims submissions, we hope to streamline the claims 
process and shorten the time it takes for you to receive payments. 

Your agency will still have the option to use Availity® to submit 
claims if you prefer. We’ll share more details in upcoming 
communications and training, but you can begin learning more about 
the EVV system below.   
 
Sandata EVV features include:

• Health Insurance Portability and Accountability Act 
(HIPAA) Compliance. The EVV system is HIPAA compliant, 
so we’ll be able to attach documents in real time, rather than 
mailing or faxing them. We’ll also be able to communicate with 
you through the portal’s secure messaging feature. 

• Ease of billing. Claims will validate against authorizations 
before submission to BlueCare Tennessee, which will help 
reduce claim denials.

• Scheduling. The EVV system features a scheduling tool to 
keep track of member and staff schedules.

• Authorization tracking. You can easily track what’s been 
authorized and the date range for the authorized services. 

• Outcome-based employment services. The system allows 
providers to seamlessly submit outcome-based employment 
service documents through the EVV system.

If you have questions, please send an email 
to CHOICESProviderRelations@bcbst.com.

Cultural Competency Training Reminder
If you’re a provider participating in BlueCareSM, TennCareSelect, 
CoverKids, CHOICES or ECF CHOICES, you can submit a Cultural 
Competency Attestation Form to let us know you’ve completed your 
cultural competency training. We help members identify providers 
who have completed this training in our Provider Directory.

You can take training from sources other than BlueCare Tennessee, 
as long as it emphasizes the delivery of services in a culturally 
competent manner. To be eligible for this classification, the training 
should include information about caring for people with disabilities, 

diverse cultural and ethnic backgrounds, or limited English 
proficiency, regardless of their sex. You can also complete brief 
online training created by BlueCare Tennessee at the links below:

• Non-discrimination Compliance Information for Providers

• Cultural Competency in Healthcare

If you have questions about this training, please contact 
your Provider Network Manager.

mailto:CHOICESProviderRelations@bcbst.com
https://bluecare.bcbst.com/forms/Provider%20Forms/Cultural_Competency_Training_Attestation_Form.pdf
https://bluecare.bcbst.com/forms/Provider%20Forms/Cultural_Competency_Training_Attestation_Form.pdf
https://bluecare.bcbst.com/forms/Provider%20Forms/BCT-CoverKids-Provider_Non_Discrimination_Compliance_Training.pdf
https://bluecare.bcbst.com/forms/Provider%20Forms/Cultural_Awareness.pdf
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MLTSS Quality Corner

Understanding Chronic 
Kidney Disease
Chronic kidney disease (CKD) is a condition where the kidneys 
stop functioning properly over time. It can greatly impact 
health and quality of life but doesn’t always cause symptoms. 
In fact, as many as 90% of people with CKD don’t realize 
they have it, according to the Centers for Disease Control 
and Prevention. Take a moment to learn more about CKD risk 
factors and how to manage them.

How Kidneys Work

Kidneys act as filters for the body. Blood goes 
in to the kidneys, where waste and fluid are filtered 
and sent to the bladder. Then, the filtered blood 
and protein go back into the bloodstream.

The kidneys perform the critical process of filtering about 
200 quarts of fluid every 24 hours. Roughly two quarts 
are eliminated from the body as urine, and the other 
198 quarts return to the body.

By the Numbers

• 1 in 3 Americans are at risk for 
kidney disease

• 37 million people have chronic 
kidney disease

• 660,000 people live with kidney failure

• 100,000 people are waiting for 
a kidney transplant

What is Chronic Kidney Disease?

CKD happens when the kidneys are damaged and can’t properly 
filter blood. Possible complications from CKD include:

• High blood pressure

• Anemia (low red blood 
cell count)

• Weak bones

• Poor nutritional health

• Nerve damage

A small number of CKD cases lead to kidney failure, but CKD 
can also contribute to other serious health conditions, like heart 
disease or a stroke. Finding and treating CKD early can prevent 
these complications and stop or slow further kidney damage. 

To diagnose CKD, providers typically check for abnormalities 
in the blood or urine.

Risk Factors for Chronic Kidney Disease

Diabetes greatly increases the risk for kidney disease and is the leading cause of CKD, so it’s important to monitor kidney health 
in people with diabetes. Other risk factors for CKD include high blood pressure, heart disease, a family history of CKD, obesity, 
and race/ethnicity. CKD is slightly more common in Black adults, according to the CDC.

People at risk for CKD should discuss regularly monitoring their kidney health with their provider. The disease can be confusing 
and scary, so individuals may delay important care by not discussing their symptoms. Exercising, eating healthy food and taking 
all medication as prescribed can also help prevent the development of CKD and other health problems.  

If you’re caring for someone with CKD concerns or questions, encourage them to contact the National Kidney Foundation’s toll-free 
help line at 1-855-653-2273 or send an email to nkfcares@kidney.org.

mailto:nkfcares@kidney.org
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Our Provider Network Managers are here to help you with your daily needs while serving our members. If you’re not sure who your 
Provider Network Manager is, please visit this page and enter your National Provider Identifier (NPI) number.

Professional Corner: Provider Network Managers

Meet the Team
Tanya Glover
Tanya relocated to Middle Tennessee in Jan. 2020 
to join the BlueCare Tennessee MLTSS team. She’s worked 
on the state and federal side of health care in various capacities 
for the past 20 years. Her motivation is her appreciation 
for not only the theory of MLTSS service delivery, but also 
the functional application of service in the BlueCare Tennessee 
model. Tanya is an avid sports fan and follows the three universities 
that she attended: the University of Mississippi, Jackson State 
University and the University of Memphis. To contact Tanya, please 
send an email to Tanya_Glover@bcbst.com.

Lou Sullivan
Lou joined the BlueCare Tennessee MLTSS team in 2017 
and was originally hired as a Support Coordinator before 
transitioning to a Transition Care Coordinator role. Her prior 
experience of 15 years includes working for the Department 
of Intellectual and Developmental Disabilities (DIDD) in multiple 
positions. She enjoys supporting our network providers 
as they serve our members. To contact Lou, please send 
an email to Lou_Sullivan@bcbst.com.

https://provider.bcbst.com/contact-us/my-contact
mailto:Tanya_Glover@bcbst.com
mailto:Lou_Sullivan@bcbst.com
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Mark Watson
Mark joined BlueCross in Feb. 2017. He’s been part of the MLTSS team 
since he joined the company and has an extensive background in the 
health care industry, serving alongside members, provider agencies 
and the DIDD for more than 15 years. “I’m very passionate about what 
I do,” Mark said. “I’ve seen firsthand while both caring for members 
and having responsibility for care oversight that the word ‘impossible’ 
should never be used. I’m grateful to have gained my experience from 
the floor up, as I can truly say I know how it feels to be responsible 
for providing great direct care, and I know that anything less than 
great is unacceptable.” To contact Mark, send an email 
to Mark_Watson@bcbst.com. 

Marcus Simon
Marcus has worked with the MLTSS team for almost three 
years, having joined the team in 2019. Prior to joining BlueCare 
Tennessee, he served as a Regional Account Manager 
for Optum. In his previous position, he helped hospitals 
and health systems become more efficient in their revenue 
cycle processes. In addition, he helped expand the company’s 
footprint throughout Alabama. He has more than 15 years 
of health care experience in account management, commercial 
and government managed care, revenue cycles and provider 
engagement. Marcus currently lives in Gallatin, Tennessee, 
with his wife and son. To contact Marcus, send an email 
to Marcus_Simon@bcbst.com.

mailto:Mark_Watson@bcbst.com
mailto:Marcus_Simon@bcbst.com
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Kevin Brooks
Kevin has worked in MLTSS since the inception of the program 
in 2010 and has been with BlueCare Tennessee for 25 years. 
He takes pride in being an advocate for the ECF CHOICES and CHOICES 
communities, doing all he can to provide the best support. He puts 
an emphasis on developing relationships with our providers to ensure 
they have the knowledge needed for system delivery and address 
ways we all can work together to better serve members. Kevin enjoys 
laughing, traveling, downtime to binge-watch TV shows, and football, 
including playing fantasy football. To contact Kevin, please send 
an email to Kevin_Brooks@bcbst.com.

Marquita Wilson
Marquita brings her knowledge, expertise and enthusiasm 
to the BlueCare Tennessee MLTSS team. She has a passion 
for helping others and more than 10 years of experience in 
government programs, health-related services and community 
outreach. Marquita’s goal is to empower MLTSS providers 
and members to make a difference in their health. Her passion 
for health care and desire to succeed led her to relocate from 
Chicago, Illinois, to Nashville, Tennessee, to begin her role 
as a Provider Network Manager. To contact Marquita, please 
send an email to Marquita_Wilson@bcbst.com.

Committed to Service

As your partner in serving our CHOICES and ECF CHOICES members, 
we’re committed to providing you unmatched service and support. Stay current with the most current news and program guidance. 
Visit us at bluecare.bcbst.com to find resources, updates and the most recent version of the CHOICES newsletter.

http://bluecare.bcbst.com
mailto:Kevin_Brooks@bcbst.com
mailto:Marquita_Wilson@bcbst.com


Provider Network Manager and Workforce Development Contacts

Manager Region Phone Email

Britney Douglas, Provider Relations Supervisor Statewide (615) 427-3782 britney_douglas@bcbst.com

Lou Sullivan, Provider Network Manager Middle (615) 840-9619 lou_sullivan@bcbst.com

Mark Watson, Provider Network Manager Middle (615) 598-2816 mark_watson@bcbst.com

Marcus Simon, Provider Network Manager Middle (423) 509-4558 marcus_simon@bcbst.com

Tanya Glover, Provider Network Manager Middle (615) 393-9117 tanya_glover@bcbst.com

Marquita Wilson, Provider Network Manager Middle (423) 413- 5384 marquita_wilson@bcbst.com

Phyllis White, Director, MLTSS Middle (615) 295-9680 phyllis_white@bcbst.com

Marilyn Turner, Provider Network Manager West (901) 573-2607 marilyn_turner@bcbst.com

Recie Gunartt, Provider Network Manager West (901) 201-7786 recie_gunartt@bcbst.com

Anitra Rogers, Provider Network Manager West (901) 355-3124 anitra_rogers@bcbst.com

Naveh Eldar, Workforce Development Manager Statewide (615) 524-1517 naveh_eldar@bcbst.com

Jerresha Tinker, Workforce Development Specialist Middle (615) 290-6360 jerresha_tinker@bcbst.com

Christian Ceccotti, Workforce Development Specialist East (423) 290-9284 christian_ceccotti@bcbst.com

Kevin Brooks, Provider Network Manager East (423) 290-8768 kevin_brooks@bcbst.com

Ashanté Hodges, Workforce Development Specialist West (901) 208-5577 ashante_hodges@bcbst.com

Aimee Rogers, Employment Services & Supports Specialist Statewide (423) 362-2562 aimee_rogers@bcbst.com

Nichole Phillips, Employment Services & Supports Specialist Statewide (615) 651-9076 nichole_phillips@bcbst.com

Where to Turn for Help

Your Service Need Operational Area Contact

Eligibility Services, Claims, Inquiries BlueCare Provider Services/ 
Eligibility Service Line 1-888-747-8955

General Contracting/ 
Credentialing Questions

Provider Network Services/
Credentialing

1-800-924-7141, ext. 5775 
(Provider Network Services)

1-800-357-0395 (Credentialing)

Member Related Questions/Supports, Member 
Emergencies (After Hours/Weekends Only)  
During Regular Hours Contact Coordinator Directly

Support/Care Coordination 1-800-262-2873

Sandata/EVV Tech Support Sandata Client Relations (EVV) 1-855-389-4843

Availity Claim Submission Tech Support Availity 1-800-282-4548

CHOICES Web Portal Claims Tech Support e-Business (423) 535-5717, select option 2

Provider Education, General Provider Support, 
Assistance with Contracting/Credentialing CHOICES/ECF Provider Relations CHOICESProviderRelations@bcbst.com

Authorizations Support, 
General Billing – Release of Units Provider Inquiry Specialist Team ProviderAuthIssues@bcbst.com 

OR call 1-888-747-8955, select option 2

Change of Ownership Notifications,  
Questions/Concerns Provider Relations Provider_CHOW@bcbst.com

GPS Tablet Replacement, Tablet Exceptions Provider Specialist Team CHOICES_EVV_Device@bcbst.com

You may also log in to Availity to check your claims status, eligibility and benefits.

How Are We Doing?

As a valued BlueCare Tennessee provider, we welcome your feedback and want to hear from you. If you have questions and/or concerns 
about a process, or if there’s an individual that you’d like to point out for good service, please email us at: CHOICESProviderRelations@
bcbst.com. We look forward to hearing from you. 

22PED1525027
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