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In October 2020, we launched an EVV tablet incentive program to 
recognize provider agencies with the highest EVV usage rates, as 
well as one direct support professional from each selected agency.

We’re excited to announce the winning May, June and 
July 2021 agencies: 

May 2021– Selected Provider Agencies

Mountain Mover – Integrity First Caregivers LLC (West region); 
Hope Services Inc. (Middle region); Emory Valley Center Inc. 
(East region)

Mountain Climber – Eagle Medical Staffing LLC (West region); 
D&S Community Services (Middle region); Caring Hearts of 
Dunlap (East region)

Mountain Ranger – Meritan Inc. (West region); D&L Homecare 
Inc. (Middle region); RHA Health Services, Inc. (East region)

June 2021 – Selected Provider Agencies

Mountain Mover – Courtesy Care Inc. (West region); Quality 
Personal Care Inc. (Middle region); Interim Healthcare of East 
Tennessee (East region)

Mountain Climber – Welcome Home Senior Services (West 
region); Mid Cumberland Human Resource Agency (Middle 
region); Silver Angels of Tennessee – Bradley LLC (East region)

Mountain Ranger – Meritan Inc. (West region); Prospect Inc. 
(Middle region); Shine and Care at Home LLC (East region)

July 2021 – Selected Provider Agencies

Mountain Mover – Mallory’s Home for the Aged (West region); 
D&L Homecare Inc. (Middle region); Emory Valley Center Inc. 
(East region)

Mountain Climber – Integrity First Caregivers LLC (West region); 
Senior Movements Healthcare Inc. (Middle region); Breakthrough 
Corporation (East region) 

Mountain Ranger – Courtesy Care Inc. (West region); Volunteer 
Home Care of West Tennessee (Middle region); Interim Healthcare 
of East Tennessee (East region)

How Are Provider Agencies Selected?
Each month, we review data supplied by Sandata® and monthly 
compliance reports to identify nine provider agencies who have 
the highest month-to-month improvements in their tablet usage 
percentage. We choose the three in each region who have the 
highest improvements in these categories:

1) Mountain Mover – Providers in this category are 
experienced in maintaining their agency’s database and strive 
to meet and exceed 90% overall EVV compliance.

2) Mountain Climber – These providers accept responsibility 
for their staff’s performance and agency’s overall tablet 
usage. They’re working to meet and exceed overall EVV 
compliance benchmarks.

3) Mountain Ranger – These providers are learning how to 
maintain their agency’s database and are working to meet 
EVV compliance benchmarks.

Each monthly winner receives an incentive payment and a 
certificate, and has an opportunity to recognize one of their 
direct support professionals. The program is currently open 
to provider agencies in good standing that deliver personal 
assistance, personal care, supportive home care or attendant 
care services to CHOICES, Employment and Community 
First (ECF) CHOICES and BlueCare Plus Choice 
(HMO SNP)SM members.

For more information about the program, including complete 
eligibility criteria, please contact your MLTSS Provider 
Network Manager.

Recognizing Our Providers
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Flexible Scheduling Gives Members a CHOICE

Coordinating busy schedules can make it challenging for BlueCare 
Tennessee CHOICES and Employment and Community First (ECF) 
CHOICES members to receive the Home and Community-Based 
Services they need. Flexible scheduling gives members the 
opportunity to partner with you and manage the support they 
receive in their homes and communities. Our coordination and 
support team is available to work with you and our members to 
bridge the gap between supports and other services. We’re here 
to help develop a flexible schedule that meets a member’s needs.

Members can request flexible scheduling when developing their 
person-centered support plan with their coordinator. Once an 
authorization is issued, members can then contact you to discuss 
their scheduling needs. Entering a member’s requested schedule 
in the electronic visit verification (EVV) system, if applicable, will 
help us monitor late and/or missed visits. 

MLTSS Quality Corner

Understanding Alzheimer’s Disease
Alzheimer’s disease is a type of dementia that affects memory, 
thinking and behavior. It’s the most common cause of dementia, 
a general term for memory loss and other cognitive difficulties 
serious enough to interfere with daily life.

Alzheimer’s: The Sixth-Leading Cause of Death 
in the United States
Alzheimer’s is a progressive disease where dementia symptoms 
gradually worsen over time. Memory loss is mild in the early 
stages. However, late-stage Alzheimer’s causes a person to 
lose the ability to carry on a conversation and respond to their 
environment. On average, people with Alzheimer’s live four to 
eight years after diagnosis, but they can live as long as 20 years. 

10 Early Signs and Symptoms of 
Alzheimer’s Disease
These signs and symptoms are among the first that may 
affect people with Alzheimer’s disease:

1. Memory loss that disrupts daily life

2. Challenges in planning or solving problems

3. Difficulty completing familiar tasks

4. Confusion with time or place

5. Trouble understanding visual images or 
special relationships

6. New problems speaking or writing words

7. Misplacing things and losing the ability to retrace steps

8. Decreases in or poor judgement

9. Withdrawal from work or social activities

10. Changes in mood and personality
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As the disease progresses, people may need more help performing daily activities. The chart below outlines what to expect at each 
stage of the disease:

Stages of Alzheimer’s Disease

Early-Stage (Mild) Middle-Stage (Moderate Late-Stage (Severe)

Common Difficulties Include:

• An inability to come up with the right 
word or name.

• Problems remembering names when 
introduced to new people.

• Having difficulty performing tasks 
in social or work settings.

• Forgetting material that was just read.

• Losing or misplacing a valuable object.

• Experiencing increased trouble with 
planning or organizing.

Symptoms May Include (vary from 
person to person):

• Being forgetful of events or personal 
history.

• Feeling moody or withdrawn, 
especially in socially or mentally 
challenging situations.

• Being unable to recall information 
about themselves (address, telephone 
number, high school/college attended)

• Experiencing confusion about where 
they are or what day it is.

• Requiring help choosing proper 
clothing for the season or the 
occasion.

• Having trouble controlling their bladder 
and bowels.

• Experiencing changes in sleep 
patterns, such as sleeping during the 
day and becoming restless at night.

• Showing an increased tendency to 
wander and become lost.

• Demonstrating personality and 
behavioral changes, including 
suspiciousness and delusions or 
compulsive, repetitive behavior like 
handwringing or tissue shredding.

Individuals may:

• Require around-the-clock assistance 
with daily personal care.

• Lose awareness of recent experiences 
as well as of their surroundings.

• Experience changes in physical 
abilities, including walking, sitting and, 
eventually, swallowing

• Have difficulty communicating.

• Become vulnerable to infections, 
especially pneumonia.

Recognizing the warning signs of Alzheimer’s disease is key 
to making sure people receive the care they need. Watch for 
early warning signs of Alzheimer’s disease in the people you 
support, and encourage them to schedule an appointment 
with their primary care physician to discuss any new or 
concerning symptoms.

Source: Alzheimer’s Association: www.alz.org 

http://www.alz.org
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Health care, like most industries, is experiencing unprecedented 
workforce challenges. Our Workforce Development Team is 
working with the Division of TennCare to develop strategies to 
close staffing gaps and barriers. When we work together, we can 
focus on supporting our members’ needs and goals. 

Along with TennCare, we collaborate with the University of 
Minnesota-Institute on Community Integration and the Quality 
Improvement in Long Term Services and Supports (QuILTSS) 
Institute to address Tennessee’s provider workforce needs. 
 
 
 
 
 

We’re focused on developing and cultivating strategic 
partnerships to: 

• Secure alternative labor pools

• Build workforce tools and resources for provider use

• Offer services

• Facilitate connections

• Advise on a variety of staffing and retention ideas and how 
to navigate alternative funding resources, among many other 
topics of assistance

We meet with providers to discuss barriers and challenges on an 
individual basis to address their unique needs.

Professional Corner: Meet Our Workforce Development Team

Meet the Team
Ashanté Hodges, 
Provider Workforce Development 
Specialist, MLTSS

85 N. Danny Thomas Blvd., Memphis, TN 38103 
Phone: (901) 208-5577 
Email: Ashante_Hodges@bcbst.com
Ashanté is responsible for assisting our provider network with 
any possible workforce barriers and challenges they’re facing in 
the West region. Prior to joining the BlueCare Tennessee MLTSS 
team, Ashanté was the Director of Community Development for 
Methodist Healthcare in Memphis, Tenn. She has experience in 
marketing, communications, community development and public 
relations, including health care marketing and development. 

Ashanté resides on the outskirts of Memphis in Olive Branch, Miss., 
with her daughter Jaslynn and her son Jayden. She enjoys music, 
reading, traveling and creating memories with her friends and family.

mailto:Ashante_Hodges%40bcbst.com?subject=
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Jerresha Tinker, 
Provider Workforce Development 
Specialist, MLTSS

3200 West End Ave., Nashville, TN 37203 
Phone: (615) 290-6360 
Email: Jerresha_Tinker@bcbst.com 
Jerresha provides workforce development support and guidance 
to providers in the Grand Middle region. Prior to joining BlueCare 
Tennessee in 2020, she served as the Youth Engagement and Grants 
Program Coordinator for the Tennessee Department of Children’s 
Services. Jerresha has professional experience in social work, 
provider relations, government programs and working with direct 
support professionals. 

She currently resides in the Nashville area and plans to marry this 
September. She enjoys reading and spending time with her family.

Christian Ceccotti, 
Provider Workforce Development 
Specialist, MLTSS

1 Cameron Hill Circle, Chattanooga, TN 37402 
Phone: (423) 290-9284 
Email: Christian_Ceccotti@bcbst.com 

 Christian provides workforce development support and guidance 
to providers in the East region. Prior to joining BlueCare Tennessee 
in 2020, Christian worked in human resources management roles 
for companies around the Tennessee Valley in hospitality, retail 
and finance. He’s been responsible for staff benefits and payroll, 
recruiting and retention, human resources program design and 
operational program management for more than 15 years. Christian 
has been on the front lines of workforce development and can 
personally relate to the challenges and barriers providers are 
facing. 

Christian resides on the outskirts of Chattanooga with his wife and 
two daughters. He loves nature and is trying to visit every state 
and federal park in the Tennessee Valley Authority system.

mailto:Jerresha_Tinker%40bcbst.com?subject=
mailto:Christian_Ceccotti%40bcbst.com?subject=
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Updated Guidelines: Subcontracting Requirements

Providers and vendors who participate in the BlueCare and 
TennCareSelect networks may not subcontract any part of covered 
services without written agreement from BlueCare Tennessee. 
Without prior agreement, claims for services provided by the 
subcontractor may be denied, and previous payments may be subject 
to recoupment. 

Moving forward, to request approval of all provider subcontracts, 
BlueCare Tennessee providers must submit the BlueCare Tennessee 
Provider Subcontract Request form and signed exhibit. We’re updating 
our website with these documents and will let you know when 
they’re available. 
 
 
 
 
 

All provider and vendor subcontractors must meet these requirements:

• All employees and subcontractors supporting the BlueCare 
Tennessee contract must complete Deficit Reduction Act/Fraud, 
Waste and Abuse training.

• Records of services provided by subcontractors must be 
kept for at least 10 years after the agreement with BlueCare 
Tennessee expires, unless otherwise noted in the vendor 
contract.

• Subcontractors must verify that employees aren’t listed on 
the Office of the Inspector General List of Excluded Individuals 
and Entities or the System for Award Management databases 
before hiring and every month during employment.

We’re updating the BlueCare Tennessee Provider Administration 
Manual (PAM) with this information. Please see the PAM for more 
information about subcontracting requirements.

The QuILTSS Institute

Quality Improvement in Long Term Services and Supports (QuILTSS) 
is a value-based purchasing initiative led by the Division of 
TennCare. QuILTSS promotes the delivery of high-quality MLTSS, 
focusing on the performance measures that are most important to 
members who receive MLTSS and their families. 

QuILTSS rewards you for improving the member’s experience of 
care and promoting a person-centered care delivery model. This 
initiative includes outcome-based reimbursement for services 
such as nursing facility care, enhanced respiratory care, home and 
community-based services, and behavioral health crisis prevention, 
intervention and stabilization services. Additionally, QuILTSS has 
programs dedicated to MLTSS workforce development.

Available Training Opportunities
Introduce your staff to the QuILTSS institute training program 
and encourage them to complete the 12 training courses to 
earn credentialing badges for each competency. These courses 
are designed to strengthen and enhance today’s direct service 
workforce. They include:

• Person-Centered Practices

• Professionalism and Ethics

• Communication

• Evaluation and Observation

• Community Living Skills 
and Support

• Community Inclusion and 
Networking

• Empowerment and 
Advocacy

• Health and Wellness

• Cultural Competency

• Crisis Prevention and 
Intervention

• Safety

• Eduation, Training and 
Self-Development

https://bluecare.bcbst.com/forms/DRA_of_%202005_Provider_Training_2014.pdf
https://bluecare.bcbst.com/forms/DRA_of_%202005_Provider_Training_2014.pdf
https://exclusions.oig.hhs.gov
https://exclusions.oig.hhs.gov
https://exclusions.oig.hhs.gov
https://www.bcbst.com/providers/manuals/BCT_PAM.pdf
https://www.bcbst.com/providers/manuals/BCT_PAM.pdf
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Additionally, those working in the ECF CHOICES program can 
take advantage of these competency courses included in the 
pre- and early-service development program:

• Disability Rights 
Movement

• Importance of 
Employment

• HCBS Settings Rules

• Positive Behavior 
Supports

• Universal EVV System 
Training

• Everyone Can Learn

• Introduction to 
Supporting People

• Self-Determination 
for Personal Expression

• Standard Precautions

• Supporting Community 
Participation

• Keys to Supporting 
People to Form and Keep 
Relationships

• Keeping People Safe

• Introduction to 
Employment and 
Community First (ECF)

• Importance of 
Full Citizenship and 
Valued Social Roles

• Working with Individuals 
and Families

At the conclusion of the pre- and early-service development 
program, direct service workers earn the Employment and 
Community First credential. 

For questions about accessing competency-based offerings, 
please contact Melissa Walker (QuILTSS Institute Director of 
Operations) at melissa@quiltss.org or (615) 440-9050.

Person-Centered Support Plan Attestations

Person-centered support plans for CHOICES and ECF CHOICES members require an attestation as soon as you accept a member referral and 
receive a copy of the plan. Once a member referral is accepted, please use the Santrax® Agency Management (SAM) system to review the 
member’s record and attest to receiving the plan. 

When a member assigned to you has a person-centered support plan that requires attention, you’ll get a notification in the SAM system on 
the Services screen. Please review and manage these notifications within 48 hours. 

Guidelines for Filing Timely Claims

Claims processing in our system can take up to two days. Because 
of this, we encourage you to file claims as soon as possible. We 
recommend keeping these timelines in mind:

• Submit claims within 120 days of the date of service or within 
60 days of a payment denial notice from BlueCare Tennessee. 
It’s important to note that members can’t be billed for claims 
that are denied because they weren’t filed by the deadline. 
Claims filed after the required timeframe will be denied with 
explanation code TF1.

• File corrected bills within 120 days of receiving the original 
claim remittance. If you file a corrected bill after the 120-day 
window, you’ll receive a denial with explanation code WK3.

Providers that support Employment and Community First (ECF) 
CHOICES members are required to submit timely claims with a date 
of service occurring on or after July 1, 2021.

mailto:melissa%40quiltss.org?subject=
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Sandata® Order Manager

We’re looking to improve your patient referral process, and we want 
to address the growing need for our provider network to have 
real-time, secure communication with us. That’s why we’re working 
with Sandata to provide the Order Manager, a seamless, 
easy-to-use application that minimizes manual burden, and 
reduces inefficient processes, compliance risks and data issues. 

Throughout the month of August, we worked with Sandata to make 
sure all providers learned how to use the Order Manager system. 
If you missed the training or would like to refer to the training 
materials, please visit bluecare.bcbst.com/mltss.

Tips for Using EVV

As a provider using the EVV system, you may find these tips helpful:

• Make sure the information you submit for late and missed visits 
is accurate.

• Be available to confirm visits any time a member is scheduled 
to receive care.

• Request schedule deviations and member-requested 
cancellations before (or the day of) the scheduled visit.

• Send us information about any member updates or changes 
that would prevent using the EVV system. 

• Ensure the appropriate reason code is selected on manual 
confirmation submissions. When available, use the GPS and 
stored check-ins and check-outs.

• If a caregiver uses the Bring Your Own Device (BYOD) method 
in an area with no service, continue to check in/out using their 
device. The check in/out will be stored when the caregiver 
returns to an area with service.

• Reconcile all visits in real time.

• Manual confirmations shouldn’t be done regularly 
(they require our approval).

• All managed care organizations work together to monitor 
overlapping visits by staff. It’s your responsibility to monitor 
suspected fraud or abuse.

For questions about EVV use, prior authorization issues or Sandata® 
system issues, please contact:

EVV Reporting: evv_reports@bcbst.com 

EVV Supervisor: Connie_Medina@bcbst.com or (615) 565-1935

Prior Authorization Issues: Providerauthissues@bcbst.com 

Sandata System Issues: 1-877-526-0516

EVV Tablet/Device Issues: Choice_EVV_Device@bcbst.com 

Committed to Service

As your partner in serving our CHOICES and ECF CHOICES members, we’re committed to providing you unmatched service and support. 
Stay up to date with the most current news and program guidance. Visit us at bluecare.bcbst.com to find resources, updates and the 
most recent version of the CHOICES newsletter.

https://bluecare.bcbst.com/providers/tools-resources/ltss/
mailto:evv_reports%40bcbst.com?subject=
mailto:Connie_Medina%40bcbst.com?subject=
mailto:Providerauthissues%40bcbst.com?subject=
mailto:Choice_EVV_Device%40bcbst.com?subject=
http://bluecare.bcbst.com
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Provider Network Manager and Workforce Development Contacts

Manager Region Phone Email

Mark Watson, Provider Network Manager Middle (615) 565-1937 mark_watson@bcbst.com

Marcus Simon, Provider Network Manager Middle (423) 509-4558 marcus_simon@bcbst.com

Britney Douglas, Provider Relations Supervisor Statewide (615) 427-3782 britney_douglas@bcbst.com

Tanya Glover, Provider Network Manager Middle (615) 386-8646 tanya_glover@bcbst.com

Komeisha Rodgers, Provider Network Manager East (865) 588-4686 komeisha_rodgers@bcbst.com

LaTasha Cole, Provider Network Manager East (901) 544-2002 latasha_cole@bcbst.com

Tara Maffett, Provider Network Manager East (423) 309-8495 tara_maffett@bcbst.com

Marilyn Turner, Provider Network Manager West (901) 544-2459 marilyn_turner@bcbst.com

Recie Gunartt, Provider Network Manager West (901) 544-2095 recie_gunartt@bcbst.com

Anitra Rogers, Provider Network Manager West (901) 544-2093 anitra_rogers@bcbst.com

Jerresha Tinker, Workforce Development Specialist Middle (615) 290-6360 jerresha_tinker@bcbst.com

Christian Ceccotti, Workforce Development Specialist East (423) 290-9284 christian_ceccotti@bcbst.com

Ashanté Hodges, Workforce Development Specialist West (901) 208-5577 ashante_hodges@bcbst.com

Where to Turn for Help

Your Service Need Operational Area Contact

Eligibility Services, Claims, Inquiries BlueCare Provider Services/ 
Eligibility Service Line 1-800-468-9736

General Contracting/ 
Credentialing Questions

Provider Network Services/
Credentialing

1-800-924-7141, ext. 5775 
(Provider Network Services)

1-800-357-0395 (Credentialing)

Member Related Questions/Supports, Member 
Emergencies (After Hours/Weekends Only)  
During Regular Hours Contact Coordinator Directly

Support/Care Coordination 1-800-262-2873

Sandata/EVV Tech Support Sandata Client Relations (EVV) 1-855-389-4843

Availity Claim Submission Tech Support Availity 1-800-282-4548

CHOICES Web Portal Claims Tech Support e-Business (423) 535-5717, select option 2

Provider Education, General Provider Support, 
Assistance with Contracting/Credentialing CHOICES/ECF Provider Relations CHOICESProviderRelations@bcbst.com

Authorizations Support, 
General Billing – Release of Units Provider Inquiry Specialist Team ProviderAuthIssues@bcbst.com 

OR call 1-800-747-8955, select option 2

Change of Ownership Notifications,  
Questions/Concerns Provider Relations Provider_CHOW@bcbst.com

GPS Tablet Replacement, Tablet Exceptions Provider Specialist Team CHOICES_EVV_Device@bcbst.com

You may also log in to Availity to check your claims status, eligibility and benefits.

How Are We Doing?

As a valued BlueCare Tennessee provider, we welcome your feedback and want to hear from you. If you have questions and/or concerns 
about a process, or if there’s an individual that you’d like to point out for good service, please email us at: CHOICESProviderRelations@
bcbst.com. We look forward to hearing from you. 
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